CHAPTER' |

INTRODUCTION

To start the research, the first chapter serves as an introduction. In this chapter,
the first chapter would start by explaining the background of study, then the statement

of problems, research objectives, research significance and definition of key terms.

1.1. Background

Humans are social creatures. They cannot live by themselves
individually, and therefore they engage in social activity to help and get help
from others. The beginning of social activity is often initiated by conversing.
Conversing, or making a conversation is our main means of interaction. It’s
how we let others know of our intentions or wants. By arranging words with
proper grammar, and articulating it to others to convey intention— proper act
of conversing is formed through this intricate process. Having a tangible and

well-structured language is what makes humans different from other creatures.

There’s also a lot of information one can grasp by having a
conversation. Just being on the listening end, we can understand the mind,
purpose, idea or personality of someone through this simple act of verbal
communication. With that being said, it suffices to say that conversation, or

rather, communication, is one of the most important aspects in living in social



settings. Humans are social creatures, and communication is a basis in
connecting to others. Chiavenato in Araujo (2012) observed that
communication is a process of passing information and understanding from one
person to another. A good communication is characterized by having the
intended message across and understood by the other party without

complication.

However, complications do happen sometimes in times of
communicating with others. Some of the things that are said were not meant to
be taken at face value, because it’s not always meant to take and understand the
literal meaning of what was said. And at times, to truly understand what was
said was fairly dependent on background knowledge behind it. Grice introduced
cooperative principles in 1975 to state that communication in itself is an act of
cooperation, despite the unawareness of people participating in it (Seken,
2015). Meaning, there is an assumption that as people converse, they have a
common goal in mind. Hence it explains why people who are engaged in the

said conversation ‘cooperate’ together in order to achieve the goal.

Grice defined these conversation principles he proposed as ‘maxims’
later on. The maxims that Grice proposed are as follow; (1) quality, (2) quantity,
(3) relation, (4) manner. These maxims particularize things that a speaker
should follow in order to have their conversations remain efficient and void of

misunderstanding. In short, a speaker should speak truthfully, clearly,



relevantly and provide sufficient amount of information. Information that lacks
clarity causes ambiguity, speaking irrelevantly and not providing enough
information causes unnatural conversation, while speaking untruthfully causes

to mislead the hearer.

Pragmatics is the subfield of linguistics. It is the study of language in
context, language use, meaning in communication and the use of natural
language in communication. Pragmatics is a study of meaning that is imparted
by a speaker (or writer) and interpreted by a listener (or reader) (Yule, 2018).
Unlike semantics which studies sentence meaning, the concern of pragmatics
is the speaker’s meaning— the meaning that is intended by the speaker. The
focus of pragmatics study itself is an utterance; a specific instance of speech in

a specific context.

Utterances make up a conversation, and cooperative principles are often
present in conversations people carry. Even without knowing or before
knowing the concept of cooperative principle, we unknowingly participate in it
because it just occurred naturally. Questions are asked and answered, and then
information that is requested gathered. From there, it’s the turn of the other
person to answer or ask the question. This natural flow of conversation occurs

when participants of conversation observe cooperative principles.

However, sometimes questions that are asked by people can’t always be

in a close-ended format or be answered by a definite yes or no. When people



ask for information, sometimes we find ourselves unable or hesitant to answer
the question—therefore there are times where we don’t answer truthfully, or
where we just answer partially truthfully. These cases lead to an instance where
maxims are disobeyed— or not observed. There are five ways in which a maxim
could be disobeyed or not observed (Thomas, 1995). A speaker may (1) flout,

(2) violate, (3), infringe, (4) opt out, (5) or suspend a maxim.

When flouting a maxim, a speaker breaks a maxim on purpose in order
to generate an implicature or hidden meaning, with the assumption that the
listener will find it and understand. When violating a maxim occurred, the
speaker might mislead others by their utterance. Infringing a maxim happens
when maxims fail to be observed due to linguistic error while the speaker is
unaware of that. Opting out a maxim occurs when a speaker refuses to cooperate
in a maxim. Lastly, suspending a maxim occurs when a speaker does not speak

clearly of an information due to cultural or social taboo.

Criminal:UK is a part of an original Netflix serial TV show which was
first broadcasted in 2019. The series Criminal itself is set in four different
countries in its native languages and performed by native actors. The remaining
series are titled Criminal:France, Criminal:Germany, and Criminal:Spain.
Each episode is a stand-alone psychological drama regarding interrogation
conducted by police investigators, asking a series of questions to the suspect

until the truth regarding the incident or crime in each episode comes to light.



The series was devised by George Kay and Jim Field Smith, and produced by
Idiotlamp Productions. Initially, all these local series had three episodes each.
But on 16 September 2020, the UK series gained additional four episodes which

continued in season two.

This research is intended to identify instances where these maxims on
Netflix’s serial TV show; Criminal:UK are not observed. Hence due to the goal
of the research and the topic it covers, this thesis falls onto pragmatics study.
This research specifies on instances of non-observances of maxim occurring
during interview sessions in the show, so it doesn’t cover non-observances of
maxims other than in the said interview sessions. The researcher chose to
identify occurrences of non-observance of maxim in Criminal:UK because the
researcher wanted to observe how cooperative principles are applied— or
rather, not applied in legal situations, in this case; interview. The series also has
values in it, from the audience's point of view. In essence, it shows that when
crimes happen, do not solely believe what you see or hear. It is never clear who
is the victim and who is the perpetrator. Not until further investigation is

conducted.

One of many means of investigation is interview. Interview is a formal
meeting where face-to-face conversation takes place with the goal of obtaining
insight or information. Interview is commonly known to be conducted in order

to select prospective students or employees, which in that case it is done to



evaluate qualifications of a person. By obtaining information, the interviewer
conducts the interview by asking a series of questions while the interviewee
answers; thus, the interviewee acts as a source of information. In Criminal:UK,
the latter is what interview that is meant by the researcher, in which police
investigators ask suspects or witnesses series of questions regarding a person

or an event.

There are a number of studies done regarding the analysis of non-
observance of maxim. In the first study, it was written by Debi Irawan (2019).
It was a thesis titled A Pragmatic Analysis on The Non-observance of Maxims
Performed by the Characters in ‘Selma’ Movie. The researcher used a
descriptive-qualitative method. The aim of the study was to reveal maxims that
are not observed by the characters in the ‘Selma’ movie, and how these
characters fail to observe them. The data was taken from the dialogues that took
place in the movie. The researcher concluded that all four maxims are found
disobeyed, with the maxim of manner is the most disobeyed. Moreover, the
second conclusion was that there are three ways a maxim could be disobeyed
in ‘Selma’ movie; flouted, violated, and opted out. Flouting maxim of manner
is the one performed the most, while flouting maxim of quantity came in

second.

The second study was written by Muhammad Afwan (2014). It was a

thesis titled The Non-Observance of Maxim in ‘Yes Man’ Movie. The researcher



used a qualitative method. The aim of the study was to observe kinds of non-
observance of maxim occurring in the movie, as well as the reasons for
employing them in ‘Yes Man’ movie. The researcher concluded that there are
three maxims out of four that are disobeyed, with maxim of manners being the
one that is observed throughout the movie. The researcher only focused on
describing the setting that took place during conversation, sorting the category
of non-observance of maxim and discerning the meaning of implicature that are

generated.

The last study was written by Aulia Dewi Puspitawati (2021). The thesis
was titled Violation of Maxims in ‘Knives Out’ Movie. The goal of the study
was to analyze maxim violations that were conducted by main characters in the
movie, as well as explaining the context of the situation. The research used a
descriptive qualitative method. The researcher gained data by downloading the
‘Knives Out’ movie and its script online. The researcher found 20 utterances by
main characters that violate four maxims. 4 utterances violated maxim of
quantity, 5 utterances violated maxim of quality, 9 utterances violated maxim

of relevance, and 2 utterances violated maxim of manner.

The previous studies and current study share something in common as
well as differences. Just like the previous studies, the present study focuses on
the type of non-observance of maxim occurring in the movie or series. What

differs, however, in this research the researcher limits the scope of data by only



analysing instances of non-observances of maxim occurred in interview

sessions.

1.2. Statement of Problems
With non-observance of maxim that appeared in Criminal:UK show,
the researcher formulated questions that needed to be answered. The researcher
wants to identify and analyze the non-observance of maxim happening in
Criminal:UK show only in certain parts of the show. Therefore, the researcher

asked two questions as follow:

1. What non-observance of maxims occurred in interview session
in Criminal:UK show?
2. What are the purposes of the non-observance of maxims that

occurred in interview session in Criminal: UK?

1.3. Research Objective
By stating the problem of the research, this thesis has goals as specified
below:
1. To analyze non-observance of maxims in interview session in
Criminal:UK show.
2. To analyze the purpose of non-observance of maxims in interview

session in Criminal:UK show.



1.4. Research Significance
The researcher hopes that this research theoretically perhaps may act as
reference as well as bibliography for further researcher about non-observance
of maxim in the future, for future researchers. Especially regarding occurrence
of non-observance of maxim in a specific instance or setting. Therefore, the
researcher hopes that students or researchers can benefit from this research by
the information this thesis can provide for their own research in order to

contribute more to studies regarding non-observance of maxim.

Through this research, researcher also hopes that it may provide
practical significance. By reading this research, the readers can gain its benefit
by having heightened awareness and insight regarding cooperative principles
along its non-observances, while might as well recognized one when they see
it. Or in the very least, perhaps this research may be able to just give a picture

of what pragmatics research is in general.

1.5. Definition of Key Terms
With this research, there will be terms that will be mentioned in multiple
occasions. To avoid confusion, these key terms will be described briefly as

written below:

1. Cooperative principle is a set of principles that should be followed by

speaker and listener in order to have a good communication.



2. Maxims are how cooperative principles are expressed. There are four of
them which are; maxim of quality, maxim of quantity, maxim of
manner, and maxim of relevance.

3. Non-observance of maxims refers to instances where maxims are not
observed. When maxims are not observed, they could be either violated,
flouted, opted out, infringed, or suspended.

4. Interview is an activity conducted between interviewer and interviewee
with the sole purpose of obtaining information from the latter. Interview

is often in the form of structured conversation.
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