
 

i 
 

 

DAFTAR ISI 

 

ABSTRAK .......................................................................................................... ii 

ABSTRACK ...................................................................................................... iii 

LEMBAR PERNYATAAN ............................................................................... v 

LEMBAR PERSETUJUAN ............................................................................. vi 

LEMBAR PENGESAHAN ............................................................................. viii 

KATA PENGANTAR .................................................................................... viiii 

DAFTAR ISI ..................................................................................................... xi 

DAFTAR TABEL ............................................................................................ xv 

DAFTAR GAMBAR ....................................................................................... xvi 

DAFTAR LAMPIRAN .................................................................................. xvii 

BAB I PENDAHULUAN ................................................................................... 1 

A. Latar Belakang Penelitian ................................................................... 1 

B. Fokus Penelitian ................................................................................. 19 

C. Tujuan Penelitian ............................................................................... 20 

D. Kegunaan Penelitian .......................................................................... 21 

E. Landasan Pemikiran .......................................................................... 21 

1. Landasan Teori .............................................................................. 23 

2. Landasan Konseptual .................................................................... 27 

BAB II KAJIAN PUSTAKA ........................................................................... 36 

A. Hasil Penelitian Relevan .................................................................... 36 

B. Dakwah ............................................................................................... 40 

1. Definisi Dakwah ............................................................................. 40 

2. Landasan Dakwah ......................................................................... 42 

3. Tujuan Dakwah ............................................................................. 43 

4. Unsur-Unsur Dakwah .................................................................... 44 

C. Komunikasi ........................................................................................ 44 

1.  Definisi Komunikasi ...................................................................... 46 

2.  Tujuan Komunikasi ....................................................................... 46 

3. Unsur-Unsur Komunikasi ............................................................. 47 

4. Bentuk-Bentuk Komunikasi .......................................................... 48 



 

ii 
 

D. Komunikasi Lintas Agama  ............................................................... 48 

1. Definisi Komunikasi Lintas Agama .............................................. 50 

2. Dakwah dalam Memandang Komunikasi Lintas Agama   .......... 53 

3. Isu Interaksi Komunikasi Lintas Budaya dan Agama  ................ 54 

E. Moderasi Beragama ........................................................................... 57 

1. Definisi Moderasi Beragama .......................................................... 57 

2. Hakikat Moderasi Beragama ......................................................... 61 

3. Prinsip Moderasi Beragama .......................................................... 62 

4. Indikator Moderasi Beragama....................................................... 64 

5. Al-Qur’an & Moderasi Beragama ................................................. 68 

6.  Moderasi Beragama Upaya Kerukunan Umat Beragama ........... 71 

F. Masyarakat Perkotaan ....................................................................... 76 

1. Definisi Masyarakat Perkotaan ..................................................... 81 

2. Karakteristik Masyarakat Perkotaan ........................................... 83 

3.  Partisipasi Masyarakat Perkotaan ............................................... 84 

G. Teori Tindakan Sosial Max Webber ................................................. 86 

1. Latar Belakang dan Definisi .......................................................... 91 

2. Sejarah Teori Tindakan Sosial Max Webber ............................... 92 

3. Intelektualisme Tokoh Max Webber ............................................ 94 

4. Asumsi Teori Tindakan Sosial Max Webber ................................ 96 

5. Relevansi Penerapan Teori Terhadap Penelitian ......................... 99 

H. Teori Interaksionisme Simbolik George Herbert Mead ................... 98 

1. Latar Belakang dan Definisi .......................................................... 99 

2. Sejarah Teori Interaksionisme Simbolik  

George Herbert Mead  ................................................................. 101 

3. Intelektualisme Tokoh  George Herbert Mead........................... 106 

4. Asumsi Teori Interaksionisme Simbolik  

George Herbert Mead.................................................................. 107 

5. Relevansi Penerapan Teori Terhadap Penelitian ....................... 110 

BAB III METODOLOGI PENELITIAN ..................................................... 112 

A.   Paradigma  Penelitian ...................................................................... 112 

B.   Pendekatan Penelitian ...................................................................... 113 

C. Jenis Penelitian ................................................................................. 118 

D. Metode Penelitian ............................................................................. 119 

E. Sumber Data Penelitian ................................................................... 123 



 

iii 
 

1. Sumber Data Primer ................................................................... 125 

2. Sumber Data Sekunder ............................................................... 125 

F. Subjek Penelitian .............................................................................. 125 

G. Objek Penelitian ............................................................................... 127 

H. Teknik Pengumpulan Data .............................................................. 128 

1. Observasi (Pengamatan) .............................................................. 129 

2. Wawancara .................................................................................. 130 

I. Teknik Analisis Data ........................................................................ 131 

1. Reduksi Data ................................................................................ 132 

2. Penyajian Data ............................................................................. 133 

3. Kesimpulan Data ......................................................................... 133 

J. Jadwal Penelitian ............................................................................. 135 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN ............................... 137 

A.   Gambaran Umum Kampung Toleransi RW 02 Gang Ruhana ...... 137 

1. Profil Singkat Kampung Toleransi RW 02 Gang Ruhana ......... 137 

2. Pembentukan Kampung Toleransi Gang Ruhana ..................... 142 

3. Kondisi Masyarakat Kampung Toleransi Gang Ruhana .......... 146 

B.   Hasil Penelitian ................................................................................ 154 

1. Tindakan Sosial  Komunikasi Lintas Agama di Kampung 

Toleransi Gang Ruhana RW 02 Kelurahan Paledang Kecamatan 

Lengkong Kota Bandung. ............................................................ 154 

2. Peran Pemuka Agama yang terdapat di Kampung Toleransi Gang 

Ruhana RW 02 Kelurahan Paledang Kecamatan Lengkong Kota 

Bandung. Paledang Kecamatan Lengkong Kota Bandung dalam 

Konteks Moderasi Beragama. ..................................................... 168 

3. Peran Aktif Masyarakat Perkotaan yang terdapat di Kampung 

Gang Ruhana RW 02 Kelurahan Paledang Kecamatan Lengkong 

Kota Bandung Toleransi Paledang Kecamatan Lengkong Kota 

Bandung dalam Konteks Moderasi Beragama. .......................... 170 

C. Pembahasan ...................................................................................... 191 

1. Kebersamaan Masyarakat Perkotaan dalam Memaknai 

Keberagaman Antar Umat Beragama. ....................................... 194 

2. Kedamaian Peran Pemuka Agama Setempat  Membina 

Kerukunan Antar Umat Beragama dalam Moderasi Beragama.

 ...................................................................................................... 206 



 

iv 
 

3. Partisipasi Aktif Masyarakat Kampung Toleransi Gang Ruhana 

RW 02 Kelurahan Paledang Kecamatan Lengkong Kota Bandung 

dalam Memaknai Moderasi Beragama. ...................................... 217 

 

BAB V PENUTUP ......................................................................................... 225 

A.   Simpulan .......................................................................................... 229 

B.   Saran ................................................................................................. 230 

DAFTAR PUSTAKA ..................................................................................... 231 

LAMPIRAN ................................................................................................... 239 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

v 
 

 

DAFTAR TABEL 

Tabel 3.1 Perspektif Teoritik dan Metode Penelitian dalam Kontruktivisme ..... 120 

Tabel 3.2 Skema Alur Kegiatan Jadwal Penelitian ........................................... 136 

Tabel 4.1 Data Kependudukan Kampung Toleransi Gang Ruhana RW 02 

Kelurahan Paledang Kecamatan Lengkong Kota Bandung. Berdasarkan Jumlah 

RT, RW, & Menurut Golongan Agama. ........................................................... 148 

Tabel 4.2 Data Kependudukan Kampung Toleransi Gang Ruhana RW 02 

Kelurahan Paledang Kecamatan Lengkong Kota Bandung. Berdasarkan 

Pendidikan & Mata Pencaharian. ..................................................................... 150 

Tabel 4.3 Data Kependudukan Kampung Toleransi Gang Ruhana RW 02 

Kelurahan Paledang Kecamatan Lengkong Kota Bandung. Berdasarkan 

Kelompok Umur. ............................................................................................. 152 

Tabel 4.4 Sinkronisasi Temuan Data Lapangan Berdasarkan Simpulan Gagasan 

Konsep ............................................................................................................ 168 

Tabel 4.5 Sinkronisasi Temuan Data Lapangan Berdasarkan Simpulan Gagasan 

Konsep ............................................................................................................ 178 

Tabel 4.6 Sinkronisasi Temuan Data Lapangan Berdasarkan Simpulan Gagasan 

Konsep............................................................................................................. 190 

Tabel 4.7  Keterhubungan Topik dengan Praktek di Lapangan. ........................ 208 

 

 

 

 

 

 

 

 

 



 

vi 
 

 

 

DAFTAR GAMBAR 

Gambar 1.1 Kerangka Pemikiran Korelasi Topik Kajian .................................... 33 

Gambar 2.1 Tipe Tindakan Sosial Max Weber ................................................... 97 

Gambar 3.1. Pola Teknik Analisis Model Miles and Huberman........................ 130 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

vii 
 

 

 

DAFTAR LAMPIRAN 

Lampiran 1.1 Transkrip Wawancara ................................................................ 237 

Lampiran 1.2 Dokumentasi di Lokasi Penelitian .............................................. 264 

 

 

 

 

 

 

 

 

 

 

 

 

 


	DAFTAR ISI

