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Objective. Exploration of the psychological faciors of conflict-related action among Sundanese
Muslim students in Indonesia.

Background. Religious-based conflicts have been mudely examined in vanous disciplines, attracting
responzes and factors in every cultural conteat.

Study design, Study 1 used an indigenous-based swrey and was analyzed by thematic analysis.
Sudy 2 examined the role of political ideslogy and perceived imustice in conflict-related behavior using
fierarchical regression analysis,

Participants. Study 1: 224 people (35,7% of men, 64.3% of women) from 18 fo 49 years old
(M = 20.98; 81 = 3,72}, Study 2: 494 peaple (33,65 of men, 64,4% of women) from 17 to 49 years old
(M = 20,00; 5D = 1,.52).

Measurements. {ndonesian-language versions of the scales of religious fundamentalism ideclogy
by Muluk and colleagues, violent extremist aititude by Nivette and colleagues, nonoielent direct action
by Brown and colleagues, and senmsitmity to injustice by Schmitt and colleagues.

Results, Study 1 showed specific patierns of cognitive, emotional, and behamoral responses. There
are di (ferences in the respondents’ responses fo conflicts between and within refigions. These dif ferences
are caused by iarology onentalion towardy religion and perception of imustice tomards their groups.
Study 2 confirmed Study 1 that religious fundamentalism predicts both violent and nonviolent behauvior:
Alen, perceived imfustice of victims moderates the af fect of religious fundamentalism to violent behauior.
Meamuphile, perosived infustice of perpetrators predicts only nonvislent hehavior.

Conclusions, There is a sgnificant effect of religious-based wdeolngy and perceived infustice on
conflict-related behaor i the Sundanese Musim context,

Keywords: ideology; religious fundamentalism; percerved injustice; conflict-related beharior; vio-
lent behamar; montinlent behaior.,
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Introduction

Conflict usually happens [3] in inter-
personal relationships or between groups.
The development of social media encour-
ages conflicts to develop and escalate in
an uncontrollable direction. Social media
increases information dissemination and fa-
cilitates communication and the emergence
of new information that could strengthen
conflict [38].

Religious-based conflicts have recently
attracted much attention. In addition to
the easily exposed and escalated informa-
tion through social media, conflicts often
invalve ideology, beliefs, and emotions with
a strong influence on behavior [10). Reli-
gion is a central belief system that regulates
permissible and impermissible actions and
is capable of evoking and controlling sacred
emotions [7]. An incomprehensive reli-
gious understanding might lead to errone-
ous beliefs and generate negative emotions,
prejudice, diserimination, and violence that
contradict religions values. Furthermore,
religious-based conflicts involve many peo-
ple from various parts of the world. Since
conflicts generally occur through social
media, they involve technology-literate
young people who may lack personal matu-
rity [39]. Monahan, Steinberg, Cauffman, &
Mulvey stated that the immaturity of psy-
chological function among students is asso-
ciated with antisocial behavicr, especially
amid conflicts [26].

The emergence of radicalism among
Muslim students has attracted Indonesians'
attention. Setara Institute for Democracy
and Peace study entitled “Religious Dis-
course and Movements Among Students:

Mapping Threats to the Pancasila State
in State University” lists ten universities
whose students were exposed to radicalism
[36]. In line with this, even the Indonesian
Institute of Sciences (2017) insisted that
“Radicalism Among Students is Worrying”
[23]). This condition is worrisome becanse
itz offline and online development is un-
controllable |37] since it is often associated
with violent behavior.

The claim about the emergence of radi-
calism regarding religion-based conflict
among Sundanese Muslim students is in-
teresting to explore for three reasons. First,
conflict-related thoughts, feelings, and be-
haviors are influenced by cultural factors
[30]. Ecological factors also affect the for-
mation of individual characteristics [30].
Therefore, Sundanese Muslim students’
thoughts, feelings, and behavior are influ-
enced by their cultural values,

The Sundanese are the second largest
ethnicity in Indonesia, after the Javanese.
The Central Bureau of Statistics showed that
nearly 366 million or 15,5% of Sundanese
live in West Java Province. In-group and
out-group Sundanese are polite, courteous,
friendly, gentle, loving, religious, creative,
diligent, and tolerant and enjoy socializing
and working together [31]. They have a life
philosophy of ‘sumuhun dawuh' (accepting),
“sadaya daya” (surrendering), and "heurin
ku letah™ (net being blunt). This philosophy
may make them less assertive and less likely
te demand their rights | 34]. Subsequently,
Sundanese Muslim students are anti-violent
and intolerant of radicalism.

Second, religion is sometimes associated
with violence becanse religions people are

2
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more vulnerable to violence than secular
pecple [21; 55). However, empirical stud-
ies on the relationship between religion and
violence show inconsistent results. Baier
found that religiosity is not associated with
violence against Muslim or Christian vouth
[1]. It is influerced by friendship, self-con-
trol, aleohol consumption, and masculine
norms | 1], Furthermaore, Wright found that
religious claims related to violence were not
empirically proven |53]. Religion protects
students from antisocial behaviors [36] and
increases helping behavior [12].

lslam, the religion embraced by Mus-

lim students in this study, is often associ-
ated with violence. However, the holy book
teaches Muslims to tolerate differences
[40] and respect human values [47]. They
are also taught to upheld justice [44; 45],
promote prosocial behavior [41; 42; 43] and
respect differences [48). Proper internaliza-
tion of anti-vielence values minimizes the
potential for violence due to other influenc-
ing factors,

Third, conflicts are associated with both
viclent and nonviolent behavior. Violent be-
havior can be physical, psychological, emo-
tional, moral, economic, political, philosoph-
ical, or metaphysical, This behavior includes
hate speech, hoaxes, character assassination,
and cyberbullying on social media.

Nonviolent behavior in conflict situa-
tions does not solely imply doing nothing
[8] or being a substitute for violent be-
havior because it is powerless. According
te Evo and Ibanga, the behavior also IM-
PLIES taking the initiative and striving to
resolve conflicts without violence [8]. Non-
violent behavior could involve demonstrat-
ing, protesting, submitting petitions, or be-
INg uncooperative,

The factors influencing behavior in con-
flict situations include the widely examined
concept of ideology, which requires further
analysis. ldeclogy is an individual orienta-

ot

tion about how a country should be regulat-
ed in social, economic, and religious matters
[27]. It guides thinking and behaving when
faced with problems [9). Ideological differ-
ences influence the variations in motiva-
tion, cognition, and social interaction [ 14].
Additionally, extreme ideclogy promotes
the emergence of violent thoughts, motiva-
tions, and behaviors in conflict situations
[2; 38; 52).

ldeclogy is structurally complex, com-
prising knowledge structures about inter-
related beliefs, opinions, and values. Cog-
nitive factors also play a role in forming
conflict-related actions. Individuals fight
for justice when they feel that their groups
are treated unfairly by other parties, a phe-
nomenon known as perceived injustice.
Previous studies have found that perceived
injustice accompanied by angry emotions,
group identification, social identity, and
dark personality traits promotes violence or
extremism [28]. Therefore, it is interesting
to analyze the role of psychology and cul-
ture in shaping religion-based conflict that
involves violent and nonvielent behavior.

Methods

Study 1. The first study aimed to ex-
plore Sundanese Muslim students’ cogni-
tive, emotional, and behavioral responses
to religious-based conflicts and the influ-
encing factors. Religion-based conflicts
in¢lude inter- and intrareligious conflicts.
The study used a survey with an indigenous
approach to obtain responses from respon-
dents regarding their experiences of con-
flicts. Therefore, the survey set consisted
of 8 open-ended guestions and was distrib-
uted online to 224 students from several
universities in Indonesia. The participants
comprised 80 male and 144 female students.
Based on ethnicity, 146 participants were
Sundanese, while 78 were non-Sundanese.
The collected data were analyzed themati-



cally using NVivo, followed by coding, cat-
egarization, and interpretation.

Study 2. The second study aimed to
examine the role of ideclogical factors
and perceived injustice using guantitative
method. The participants consisted of 494
Muslim students from various universities
in Indonesia. They come from various eth-
nic groups and have social organization af-
filiations. Some students have backgrounds
in Nahdlatul Ulama, Muhammadivah, Is-
lamic Association {Persis), PMII, Indone-
sian Muslim Association (HMI), KAMMI,
and Muhammadivah Student Association
(IMDM).

The analysis was conducted on violent
behavior, nonviolent behavior, perceived
injustice, and religious fundamentalism
ideology. Data were collected online using
a political ideolegy-religious fundamental-
ism scale of 8 items | 27], a violent extremist
attitude scale of 4 items [24], a nonviolent
action scale of 6 items [4], and a sensitivity
to injustice scale of 30 items [35]. Descrip-
tive analysis was performed on the variables
whose relationship was determined using
correlational analysis through SPSS. Maore-
over, hierarchical regression analysis was
used to examined the effect of predictor and
moderator variables.,

Results

Study 1. The results showed specific
cognitive, emotional, and behavioral pat-
terns and psychelogical factors that influ-
enced the conflict.

Cognitive, emotional, and behatvioral
responses. There are differences in cogni-
tive responses to imtra- and interreligious
conflicts (table 1). The most common cogni-
tive response is "questioning the reasons for
the conflict”. The second most eommon in-
rerreligious cognitive response was “think-
ing about how the confliet was resolved”™.
Additionally, the second most common

H.-'li.l'ﬂlll'“i"l'!.'!'EH{' #t’t‘.-‘lt’ﬂl.lffﬂ'?l LN

cognitive response to intrareligious conflict
was "not thinking about”,

In the interreligious conflict, there was
no demographic difference in the response.
However, there were differences in responses
between males and females regarding intra-
religions conflicts. The male participants’ re-
sponse was dominated by being normal or not
thinking about it. while the female partici-
pants responded by asking about the trigger
for the conflict. One participant stated that:

“What | thought at the time, how can peo-
ple who understand religion well enough bhut
do things that trigger conflict, what do they
think and what is their purpose in doing some-
thing like this? That's what still surprises me.”

In the context of ethnicity, most Sun-
danese participants questioned why con-
flicts arose and considered resolving them.
Non-Sundanese participants did not think
about or identify the causes of the conflicts.
Participants considered resolving conflicts
by respecting each other and aveiding vio-
lence. One participant responded as follows:

“How: can | make fellow Muslims respect
each other in terms of furu'iyak. Moreover, it
also keeps Muslims loyal to others, not harsh
to others. There are even those who are harsh
on fellow Muslims, but soft on non-Muslims.”

Some participants indicated that the im-
pact had a more emotional aspect and was
related to their religious identity, stating:

“I don’t think about it; I fust do not fike i
when my religion is vilified.”

The participants’ emotions when watch-
ing intra- and interreligious conflicts were
generally negative {table 2). The results
showed that 36 of the participants’ emotion-
al responses to interreligious conflicts were
sad, 29 were afraid, and 33 were annoyed. In
contrast, 44 of the participants’ emotional
responses to intrareligious conflicts were
mediocre, 33 were sad, and 35 were upset.
In intrareligious conflicts, there was no
difference in emotional reactions between

o
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Table 1
Cognitive Responses

Intrareligious Interrehgious

i ]
- I E » s =z i (7] o
aenl R HE 1S IR AR NG HM K
= & |&a% §-§ R e |@ = E e
Juestioning 3 45 46 14 il 15 36 36 19 53
Contlict resolution [ 18 17 25 17 a0 31 16 47
Cause of conflict 3 13 & i 18 4 21 14 £ 25
Impact of conflict 4 a2 3 4 2 3 4 3 7
Mot thinking 25 5 4] 20 30 4 3 3 4 F
Others 24 a8 60 12 B2 34 49 a3 20 83
Total participants 34 144 | 146 6B 224 Bl 144 | 146 b 224

Sundanese and non-Sundanese or male and
female respondents. However, there were
differences in the emotional responses to
interreligious conflicts, The response of “do
not feel anything” was given by 9 male par-
ticipants and 10 non-Sundanese.
Meanwhile, the most common behay-
ioral response to inter- and intrareligious-
based conflicts {table 3) was staying silent
and obszerving the ongoing conflict. One
participant was more focused on the gov-
ernment’s role in dealing with the conflict:

“I orily listen to the steps or actions of the
government and related institutions to over-
come this problem.”

Some participants resigned to Allah
SWT;

“When there is a heated debate regarding
differences in religivus understanding, I just
keep quiet and listen while taking refuge in
Allah from the narrowness of thinking.”

The second most common answer was to
intervene, as demonstrated in the following
example:

Table 2
Emotional Responses

Intrareligious Interreligious

i i
& | o 3| &2 | =
Response | 4| 7 | 28 28| 3 | & HE ii| 3
- E 55 g | = z Eg =

W i o

Sad 21| 12 11 33 10 26 24 11 36
Afraid 2 20 16 b 22 9 20 10 10 pgt)
U pset 9 26 23 12 A5 10 23 23 1 33
Uneomfortable 11| 26 26 i1 37 2 3 4 3 7
Mediocre 13} 31 35 9 44 9 4 4 1 13
Others 24| 29 24 29 33 40 57 85 i3 16
Total participants | 80 [ 144 146 75 224 B 144 146 it 2M

fall



"I have witnessed interreligious con-
Slicts, 1f the topic is still within my reach,
! will participate in mediating the dispute.
Homwever, if the tapic of conflict is difficult
encugh, | don't think it’s in my realm to
interfere and I'm afraid 1'll say the wrong
thing if | don't understand what's being
said, hence in this situation, | prefer to just
listen and let someone with higher under-
standing take over.”

Other participants sought information:

"I consulted with experts and looked
[far valid sources. If there is a difference of
apinion, but the souwrce is clear, it doesn't
matter { following their respective schools of
thought ). But for matters of faith that are
not appropriate, they shouwld be straight-
ened out.”

Another response was to take lessons
and avoid conflict. There are no differences
in behavioral responses to intrareligious
conflicts based on gender or ethnicity.
However, 18 males preferred resolving or
avoiding interreligious conflicts, compared
v only 12 females.

Religious-based ideology and injustice
perception as influential factors. The analy-
sis showed that the psychological factor with
the most influence on religion-based con-

FMAUPUAECEUE uCCRedosanuR

flict was misperception, with 111 responses.
A participant stated that the canse was:

“a lack of understanding about other re-
ligions besides the one they profess, not un-
derstanding each other, being provoked by
various parties and misinformation”

Other participants also highlighted the
importance of obeving the [slamic law:

“I just conveyed my understanding of the
religion and listen to the opinions of other
people who have different understandings
and respect what he understands as long
as it does not deviate from the Shari'a and
limitation.”

“Disprutes in refigious understanding may
be caused by differences in school or sources
af understanding. Therefore, as long as it is
still sourced from the Qur'an, hadith, schol-
dars, it is still said to be reasonable.”™

Responses of the participants indicate
that their belief te implement religion in
their daily lives {religious fundamentalism
ideology ) dan perception of their religious
group should be treated fairly {(perceived
injustice} may become the roots of their
psvchological responses related to the
conflict.

Study 2. Correlational analysis showed
that fundamentalist students positively

Table 3
Behavioral Responses

hltrnn:ligi_uuu [n'bl:rrc]iEi_uun

=
—- u —
Response | % %E ¥ SIERE g -g 3| 48| 3
g [i - H g 'E lE ﬁ < 5] H E ‘g =

. .
Observe 26 56 55 27 B2 37 GS (PR 42 106
Discuss i1 27 Py 11 3R 7 q A e 16
Beconcile 13 20 20 13 a3 18 17 14 R 1]
Beview 5 15 15 5 M) 5 15 12 5 20
Avoud 2 2 2 2 4 7 4 5 (3] i1
Other 23 24 X 20 47 & a5 d1l i) 41
Bl 144 146 TE 234 o 144 146 78 224
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related to violent behavior (r = 0,110,
p = 0018) and nonviolent behavior
{r= 0,107, p = 0,021}, Student viclent be-
havior is also related to perceived injustice
(r = 197, p < 0,001). The relationship be-
tween perceived injustice and violent be-
havior varies for victims and observers. The
analysis showed that the perceived injus-
tice as a victim (r = 0,237, p = 0,001) has
a greater relationship than as an observer
(r= 0,167, p = 0,001). Similarly, nonviclent
behavior was associated with perceived in-
justice (r = 0,172, p < 0,001}. It was more
positively related to perceived injustice as
victims (¥ = 0,274, p = 0,001) rather than as
an observer (r = 0,146, p < 0,001).
Hierarchical regression analysis showed
that participants with the ideology of reli-
gious fundamentalism exhibit more violent
behavior when they also have pereeived in-
justice as victims and observers (table 4).

The influence of religious fundamentalism
on violent behavior increased upon adding
the perceived injustice (f = (,095, p < 0,05).
Therefore, perceived injustice increases the
relationship between religious fundamen-
talism and vielent behavior.

Hierarchical regression analysis also
showed that religious fundamentalism pre-
dicts nonviolent behavior (table 3). Fur-
thermaore, perceived injustice as victims
positively predicts nonviclent behavior
(F = 0,289, p < 0,01) while perceived injus-
tice as perpetrators shows negative effect
(f = —0.114, p < 0,05). Meanwhile, there is
no moderating effect of perceived injustice
on the relationship between religious fun-
damentalism and nonvicolent actions.

Discussion
The results of the analysis in the first
study show that there are patterns of cog-

Table 4
Hierarchical Regression Analysis Results of Violent Action Predictors (Study 2)
- e~ o e
§0 8|3 |8
Variables a ¢ £ :
2 = &= &
| Age ~0.163** | <0161 | —0.165** | -0,156*"
Gender 0 112** | -0 113* | -0 104" | -0,118**
Religions Fundamentalism 0,004* 0,083* 0,085"
Perceived Injustice (Victims) 0.2003** | 0.289**
Perceived Injustice (Ohservers) 0027 0014
Perceived Injustice ( Perpetrators) 0007 (0,062
Religious Fundamentalism x Perceived Inpustice {1.156**
{Victims)
Religions Fundamentalism x Perceived Injustice (.202**
{Observers)
Religious Fundamentalism x Percedved Injustice ~(,058
{ Perpetrators)
R* 0,035 044 0053 0117
AR* (L9 | 0049°* | 0,024"

Notes:* — p< (0,05 ** — p< 0,01,
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Table 5

Hierarchical Regression Analysis Results of Nonviolent Action Predictors (Study 2)

— | s =

T 05| F| @

Variables % Eﬁ g Eﬁ

= =
hﬂgc -, 164** | <0 162** | -0,154** | -0, 153**
Gender 0 127 | -0, 129** | -0, 120** | -0 121**
Religious Fundamentalism (091 0,097 o097
Perceived Injustice (Victims) 0.259** | (2RE**
Perceived Injustice {Observers) 0,012 0,010
Perceived Injustice {(Perpetrators) -D114* | <0,115*
Religious Fundamentalism x Perceived Inpustice {1042
{Victims)
Religious Fundamentalism x Perceived Injustice 0,023
{Observers)
Religious Fundamentalism x Perceived Injustice ~0,011
{ Perpetrators)
R* 0,038 1046 0,129 0,130
AR? (h (8" (0 0E2** 0,001
Notes * —p <005, ** —p <001,

nitive, emotional and behavieral responses;
including psychological and social factors.
First, the main responses about psychologi-
cal factors include a lack of understanding
of religions other than one's own or misper-
ceptions. Misperceptions of interreligious
pecple can trigger conflicts, followed by
egoism-fanaticism, intolerant attitudes and
ways of thinking, beliefs, negative emotions,
and the ability to regulate emotions.
Reid-CQuifiones et al. examined differ-
ences in adolescent cognitive, affective,
and behavioral responses to violence be-
tween witnesses and victims of conflicts
[32]. However, they found no differences
between gender groups. This study showed
differences in cognitive responses across
genders. Males prefer not to think about
conflicts, while females question the causes.
The results of the analysis in the second
study show that social factors, including

group differences and ethnocentrism, are
the largest contributors to the response
to religious-based conflicts, followed by
the influence of provocation. Social norms
and intolerant cultures are quite influen-
tial contributors, followed by traditions or
habits as the least contributing factor. So-
cial norms and culture, including race, gen-
der, and social classes related to religion,
can trigger religious-based conflict in this
modern cultural situation |[51]. Internal-
izing identity as part of an ingroup is one
of the pathways that leads to a negative
psychological evaluation of the outgroup.
In addition, ideology plays an important
role in escalating or reducing conflict due
to its influence on motivation, cognition,
and society [14; 15]. The behavioral out-
come caused by using ideology to guide the
thinking process can be classified as violent
and nonviolent behavior.

b4



CoRuareNas nCuxo0eus o obwecmao, 2023 2. Tom 14, M 4

In Study 2, religious fundamentalism
predicts both violent and nonviolent be-
havior of Sundanese Muslim participants.
This supports previous studies on the re-
lationship between Muslim identity and
religious fundamentalism | 23], This finding
is different from previous study suggesting
that fundamentalists tend to act hostilely
[21; 22; 55].

Another finding shows that religious
fundamentalism is equally related to vio-
lent and nonviolent behavior. This is in
line with Kashyap and Lewis, who stated
that Muslim and Christian religiosity have
the same effect on moral and social acti-
tudes |20}, Conversely, Baier stated that
religion is not correlated with violence [1].
Perceived injustice was used to explain the
role of religious fundamentalism in conflict-
related behavior. Religious fundamentalism
has a greater chance of inciting violence
when individuals have high perceived in-
justice. This supports Pauwels and Heylen,
who found that perceived injustice only
played a role in religions fundamentalism
roward violence [30].

Despite its contributions, this study was
focused only on Indonesian Sundanese pop-
ulation. Thus, the generalization can fur-

ther be developed by studying other popu-
lations such as other ethnicities or religions.
Future research can also explore other per-

sonal and social factors influencing conflict-
related behaviors.

Conclusions

The study of the religions ideclogy of
fundamentalism and conflice behavior,
which is divided inte vielent and nonvie-
lent behavior, as well as the important role
of perceived injustice in the moderation
model is tested through qualitative and
quantitative methods. The qualitative data
described emotional responses, cognition,
and behavioral responses to religions-based
conflict from an indigenous perspective
and highlighted the role of religions-based
ideology and perceived injustice influenc-
ing these behaviors, Quantitative data con-
firmed that perceived injustice has a sig-
nificant role in conflict behavior with the
religions ideclogy of fundamentalism as a
predictor. The results of these two studies
provide a new perspective on previous re-
search that has not been consistent. Further
research may explore possible prevention
and intervention in response to violent be-
havioral responses.
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