
x 
 

 
 

DAFTAR ISI 

 

LEMBAR PERSETUJUAN 

LEMBAR PENGESAHAN 

MOTTO DAN PERSEMBAHAN ......................... Error! Bookmark not defined. 

RIWAYAT PENELITI .......................................... Error! Bookmark not defined. 

ABSTRAK ............................................................. Error! Bookmark not defined. 

KATA PENGANTAR ........................................... Error! Bookmark not defined. 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL .................................................. Error! Bookmark not defined. 

DAFTAR GAMBAR ............................................. Error! Bookmark not defined. 

BAB I ..................................................................... Error! Bookmark not defined. 

PENDAHULUAN ................................................. Error! Bookmark not defined. 

1.1 Latar Belakang ........................................ Error! Bookmark not defined. 

1.2 Identifikasi Masalah ................................ Error! Bookmark not defined. 

1.3 Rumusan Masalah ................................... Error! Bookmark not defined. 

1.4 Tujuan Penelitian ..................................... Error! Bookmark not defined. 

1.5 Manfaat Penelitian ................................... Error! Bookmark not defined. 

1.6 Kerangka Pemikiran ................................ Error! Bookmark not defined. 

1.7 Penelitian Terdahulu ................................ Error! Bookmark not defined. 

1.8 Hipotesis .................................................. Error! Bookmark not defined. 

BAB II .................................................................... Error! Bookmark not defined. 

TINJAUAN PUSTAKA ........................................ Error! Bookmark not defined. 

2.1 Manajemen .............................................. Error! Bookmark not defined. 



xi 
 

 
 

2.1.1 Pengertian Manajemen ................. Error! Bookmark not defined. 

2.2 Manajemen Pemasaran ............................ Error! Bookmark not defined. 

2.2.1 Pengertian Pemasaran ................... Error! Bookmark not defined. 

2.2.2 Manajemen Pemasaran ................. Error! Bookmark not defined. 

2.2.3 Bauran Pemasaran ........................ Error! Bookmark not defined. 

2.3 Kualitas Produk ....................................... Error! Bookmark not defined. 

2.3.1 Pengertian Produk ........................ Error! Bookmark not defined. 

2.3.2 Klasifikasi Produk ........................ Error! Bookmark not defined. 

2.3.3 Tingkatan Produk ......................... Error! Bookmark not defined. 

2.3.4 Definisi Kualitas Produk .............. Error! Bookmark not defined. 

2.3.5 Faktor-faktor Yang Mempengaruhi Kualitas Produk ........... Error! 

Bookmark not defined. 

2.3.6 Dimensi Kualitas Produk .............. Error! Bookmark not defined. 

2.4 Citra Merek .............................................. Error! Bookmark not defined. 

2.4.1 Pengertian Citra Merek ................ Error! Bookmark not defined. 

2.4.2 Kriteria Merek Yang Baik ............ Error! Bookmark not defined. 

2.4.3 Manfaat Merek Yang Baik ........... Error! Bookmark not defined. 

2.4.4 Kategori Merek ............................. Error! Bookmark not defined. 

2.4.5 Tingkatan Merek .......................... Error! Bookmark not defined. 

2.4.6 Pengertian Citra Merek ................ Error! Bookmark not defined. 

2.4.7 Dimensi Citra Merek .................... Error! Bookmark not defined. 

2.4.8 Indikator Citra Merek ................... Error! Bookmark not defined. 

2.5 Loyalitas Konsumen ................................ Error! Bookmark not defined. 

2.5.1 Definisi Loyalitas Konsumen ....... Error! Bookmark not defined. 

2.5.2 Jenis-jenis Loyalitas Konsumen ... Error! Bookmark not defined. 



xii 
 

 
 

2.5.3 Faktor-faktor Yang Mempengaruhi Loyalitas Konsumen ... Error! 

Bookmark not defined. 

2.5.4 Manfaat Loyalitas Konsumen....... Error! Bookmark not defined. 

2.5.5 Dimensi Loyalitas Konsumen ...... Error! Bookmark not defined. 

BAB III .................................................................. Error! Bookmark not defined. 

METODOLOGI PENELITIAN ............................. Error! Bookmark not defined. 

3.1 Objek Penelitian ...................................... Error! Bookmark not defined. 

3.2 Metode Penelitian .................................... Error! Bookmark not defined. 

3.3 Populasi dan Sampel ............................... Error! Bookmark not defined. 

3.4 Teknik Pengambilan Sampel ................... Error! Bookmark not defined. 

3.5 Sumber Data Penelitian ........................... Error! Bookmark not defined. 

3.6 Operasional Variabel ............................... Error! Bookmark not defined. 

3.7 Teknik Pengumpulan Data ...................... Error! Bookmark not defined. 

3.8 Metode Analisis ....................................... Error! Bookmark not defined. 

3.8.1 Pengujian Instrumen ..................... Error! Bookmark not defined. 

3.8.1.1 Uji Validitas ................................. Error! Bookmark not defined. 

3.8.1.2 Uji Reliabilitas .............................. Error! Bookmark not defined. 

3.9 Statistik Deskriptif ................................... Error! Bookmark not defined. 

3.9.1 Analisis Deskriptif ........................ Error! Bookmark not defined. 

3.10 Pengujian Hipotesis ................................. Error! Bookmark not defined. 

3.10.1 Rancangan Pengujian Hipotesis ... Error! Bookmark not defined. 

3.10.2 Analisis Regresi Liner Berganda .. Error! Bookmark not defined. 

3.10.2.1 Uji Parsial (t-test) ...................... Error! Bookmark not defined. 

3.10.2.2 Uji Simultan (Uji F-test) ........... Error! Bookmark not defined. 

3.10.2.3 Koefisien Determinasi (R2) ...... Error! Bookmark not defined. 

3.11 JADWAL PENELITIAN ........................ Error! Bookmark not defined. 



xiii 
 

 
 

BAB IV .................................................................. Error! Bookmark not defined. 

HASIL PENELITIAN DAN PEMBAHASAN ..... Error! Bookmark not defined. 

4.1 Sejarah Perusahaan .................................. Error! Bookmark not defined. 

4.1.1 Visi dan Misi ................................ Error! Bookmark not defined. 

4.1.2 Struktur Organisasi ................................ Error! Bookmark not defined. 

4.2 Analisis Penelitian ................................... Error! Bookmark not defined. 

4.2.1 Analisis Deskriptif Berdasarkan Kuesioner Error! Bookmark not 

defined. 

4.2.1.1 Analisis Deskriptif Karakteristik Konsumen Error! Bookmark not 

defined. 

1. Karakteristik Konsumen Rubylicious Berdasarkan Jenis Kelamin . 

  ...................................................... Error! Bookmark not defined. 

2. Karakteristik Konsumen Rubylicious Berdasarkan Usia ..... Error! 

Bookmark not defined. 

3. Karakteristik Konsumen Rubylicious Berdasarkan Pendidikan 

Terakhir ................................................... Error! Bookmark not defined. 

4. Karakteristik Konsumen Rubylicious Berdasarkan Pekerjaan

 Error! Bookmark not defined. 

5. Karakteristik Konsumen Rubylicious Berdasarkan Pendapatan 

Tiap Bulan ............................................... Error! Bookmark not defined. 

6. Karakteristik Konsumen Rubylicious Berdasarkan Frekuensi 

Pembelian Produk Dalam Sebulan .......... Error! Bookmark not defined. 

4.2.1.2 Analisis Deskriptif Karakteristik Responden Tentang Variabel X1 

(Kualitas Produk) ........................................ Error! Bookmark not defined. 

4.2.1.3 Analisis Deskriptif Karakteristik Responden Tentang Variabel X2 

(Citra Merek) ............................................... Error! Bookmark not defined. 

4.2.1.4 Analisis Deskriptif Karakteristik Responden Tentang Variabel Y 

(Loyalitas Konsumen) ................................. Error! Bookmark not defined. 



xiv 
 

 
 

4.3 Analisis Data ........................................... Error! Bookmark not defined. 

4.3.1 Uji Validitas ................................. Error! Bookmark not defined. 

4.3.2 Uji Reliabilitas .............................. Error! Bookmark not defined. 

4.3.3 Analisis Regresi Linear Berganda Error! Bookmark not defined. 

4.3.4 Uji Parsial (t-test) ......................... Error! Bookmark not defined. 

4.3.5 Uji Simultan (Uji F-test) ............... Error! Bookmark not defined. 

4.3.6 Analisis Koefisien Determinasi .... Error! Bookmark not defined. 

4.4 Pembahasan ............................................. Error! Bookmark not defined. 

4.4.1 Pengaruh Kualitas Produk Terhadap Loyalitas Konsumen .. Error! 

Bookmark not defined. 

4.4.2 Pengaruh Citra Merek Terhadap Loyalitas Konsumen ........ Error! 

Bookmark not defined. 

4.4.3 Pengaruh Kualitas Produk dan Citra Merek Terhadap Loyalitas 

Konsumen  ...................................................... Error! Bookmark not defined. 

BAB V .................................................................... Error! Bookmark not defined. 

KESIMPULAN DAN SARAN .............................. Error! Bookmark not defined. 

5.1 Kesimpulan .............................................. Error! Bookmark not defined. 

5.2 Saran ........................................................ Error! Bookmark not defined. 

DAFTAR PUSTAKA ......................................................................................... 155 



 

 

 


