Xiv

Daftar isi

Lembar PeTSEIUJUAN .......ccviiiiiiiiiiitie et 1
Lembar Pengesahan ...........cccooiiiiiiiiiiiic s il
Lembar Pernyataan Bebas PlagiariSme. .........c.cccvvviiiiiiiiiiiieiiiinees e v
Lembar PerNYataan ..........c.cocuiiiiiiiiiiiiieniei e v
Lembar PersemMbalan .........c.ccoiiiiiiiiiiiiii s vi
AADSTIAK L.t vii
;B 01531 T 11 1 PR PSTP R UUPROUPRPI X
Ucapan Terimakasih ..........ooiiiiiiiiiiiee e reennee s X1
DIAftAT IST..ritieitiie it Xiv
Daftar tabel.......ccoiiiiiii s XVi
Daftar GAMDAL ........ociiieeeie e nne e nns Xix
Bab 1 Pendahuluan ... 1
Latar Belakang Masalah............ccooiiiiiiiiiii e 1
Rumusan Masalah ... 6
TUJUAN PENEITEIAN. .....eiiiiiiii ettt e e b n e e e n e nneas 6
Kegunaan Penelitian..........ocoiiiiiiiiiicii i 6
Bab 2 Tinjauan Puataka ...........ocvoiiiiiiiie it 8
BOAY IMAZE ...t 8
GIATITUAC ...ttt enm e et e n Rt et e e me e e e e s r e e e nr e e nne e 11
Perilaku KOnSUMEIE .......oooiiii e e 15
Kerangka pemiKiran .........c.oooiiiiiiii e 19
HiIpotesis PENElItIAN. .........viiiiiiiiiicice e 22
Bab 3 Metode Penelitian..........c.coiiiiiiiiiiciicee s 23
Rancangan Penelitian ...........ccoiiiiiiiiiiii e 23
Variabel Penelitian .........cccviiiiiiiiiiiiiie e 23
Definisi Operasional dan Konseptual.............cccoiiiiiiiiiiiiiiie e 24
SUDJEK PeNEIItIAN ... ..cuiiiiiiiiieiee e 26
Teknik SAMPIING.....ccviiiiiiiiiii s 27
Teknik Pengumpulan Data. .........ccccooiiiiiiiiiiii s 28

J HoT 0001 110 g 4 =] DL T ) s DO TR 28



XV

UJi REHADIIAS. ... 35
Teknik analisis data deSKIiptif...........coiieiiiiiiii e 36
ANAliSis INFETENSIAL .....oiuviiiiiiiiii e 36
UJTINOTIMALIEAS 1.t r bbb nn e 36
Uji heteroSKedasitas ... ...ciuiiiiiiiieiiiie e 37
Uji MUIIKOINIETIEAS. ....viiiiiieiiisieei et 37
LTI 5 81010173 PR OPRUPRTPR 37
Uji Parisial ( T-Test). Ul T ..oeiiiiiiiiiieiii i 37
Koefisien Determinasi (R2). MENUIUL ........ueiiiviiiiiiieiiiieiiiie e 37
Moderated Regression Analysis (MRA) .....cooiiiiiiiiiiii e 38
Bab 4 Hasil Dan Pembahasan ...........c.uooiiiiiiiiiii e 40
S TS 1 o153 1 1<) 2o PSP 40
Data DemMOGIALT .....cueiiiiiiie et ne e 40
ANALISIS DESKITPLIE...eeiiiiiiiiiie i nes 47
KAt OTISASL. 1.tttk ettt ettt s st et e e ket e Rt e ek e e e e be e e b e e s ne e e b e e b e e e nn e e nne e 48
Analisis Inferensial : Uji Asumsi KIasiK........ccooeviiiiiiiiiiii 48
UJT NOTINAIIEAS ...ttt ettt et b et b e bt b e e 49
UJ1 heteTOSKEAASITAS ....c.evieieeieeieiee et nne e 49
UJ1 MUITKOIINETIEAS ..ot nnn e 50
Pengujian NIPOLESIS. .. ..uviiriiiiiiie et 50
UJ1 Parisial ( T-TeSt). .ocureeieiiie ittt ettt 50
Moderated Regression ANALYSIS.......covieiviiiieiiiiriesei e 51
Pembahasan hasil penelitian...........c.cocviiiiiiiii e 52
Bab 5 kesimpulan dan Saran.............c.ooeiiiiiiii e 56
STMPULANL ... 56
SATAN ...t e e e e e b e 56
Daftar PUSTAKA ......oooniii e 58



