
x 

 

 DAFTAR ISI  

 

LEMBAR COVER     

LEMBAR PERSETUJUAN .................................................................................  i 

LEMBAR PENGESAHAN ..................................................................................  ii 

LEMBAR PERNYATAAN ..................................................................................  iii 

RIWAYAT HIDUP ...............................................................................................  iv 

ABSTRAK .............................................................................................................  v 

MOTTO HIDUP ...................................................................................................  vi 

KATA PENGANTAR ...........................................................................................     vii 

DAFTAR ISI ..........................................................................................................  x 

DAFTAR TABEL .................................................................................................  xiv 

DAFTAR GRAFIK ...............................................................................................  xvi 

DAFTAR GAMBAR .............................................................................................  xvii 

BAB 1 PENDAHULUAN .................................................................................................  1 

 A. Latar Belakang Penelitian .................................................................................  1 

 B. Rumusan Penelitian ..........................................................................................  15 

 C. Tujuan Penelitian ..............................................................................................  16 

 D. Kegunaan Penelitian .........................................................................................  16 

BAB II KERANGKA TEORI TENTANG PENGARUH BIAYA 

KLAIM DAN JUMLAH INVESTASI PADA PT ASURANSI 

TAKAFUL KELUARGA ....................................................................................  

 

18 

 A. Kajian Penelitian Terdahulu ..............................................................................  18 

 B. Konsep dan Teori ...............................................................................................  22 

 1. Asuransi Takaful ...........................................................................................  22 

 a. Pengertian Asuransi Takaful ....................................................................  23 

 b. Landasan Hukum Asuransi Takaful .........................................................  27 

 c. Perbandingan Asuransi Takaful dan Asuransi 

Konvensional .................................................................................................  

 

29 

 d. Manfaat Asuransi Takaful .............................................................................  33 



xiii 

 2. Biaya Klaim ..................................................................................................  36 

 a. Pengertian Biaya Klaim ............................................................................  36 

 b. Landasan Hukum Biaya Klaim Asuransi Takaful ....................................  39 

 c. Jenis-jenis Biaya Klaim Asuransi .............................................................  40 

 d. Cara Pembiayaan Klaim Asuransi ............................................................  41 

 e. Manfaat Biaya Klaim Asuransi ................................................................  43 

 3. Investasi Asuransi Takaful ............................................................................  44 

 a. Pengertian Investasi Takaful .....................................................................  44 

 b. Landasan Hukum Investasi Takaful .........................................................  46 

 c. Unsur-unsur Investasi Asuransi Takaful ..................................................  47 

 d. Manfaat Investasi Takaful ........................................................................  50 

 e. Prinsip-prinsip Investasi Asuransi Takaful ...............................................  51 

 4. Laba Bersih ...................................................................................................  52 

 a. Pengertian Laba Bersih .............................................................................  52 

 b. Rumus Menghitung Laba Bersih ..............................................................  54 

 c. Unsur-unsur Laba Bersih ..........................................................................  55 

 d. Fungsi Mengukur Laba Bersih .................................................................  57 

 e. Faktor-faktor yang Mengukur Laba Bersih ..............................................  58 

 C. Hubungan Biaya Klaim dan Jumlah Investasi Dengan Laba 

Bersih .................................................................................................................  

59 

 D. Kerangka Berfikir ..............................................................................................  60 

 E. Hipotesis ............................................................................................................  62 

BAB III METODOLOGI PENELITIAN ..........................................................................  64 

 A. Objek Penelitian .................................................................................................  64 

 B. Metode Penelitian ..............................................................................................  64 

 C. Jenis Data Penelitian ..........................................................................................  65 

 D. Sumber Data Penelitian .....................................................................................  66 

 E. Operasionalisasi Variabel ..................................................................................  66 

 F. Teknik Pengumpulan Data .................................................................................  67 

 G. Analisis Data ......................................................................................................  68 

 1. Analisis Deskriptif ........................................................................................  68 



xii 

 
 

 2. Analisis Regresi ............................................................................................  68 

 3. Analisis Korelasi Ganda ................................................................................  71 

 4. Analisis Koefisien Determinasi ....................................................................  72 

 5. Analisis Uji Hipotesis ...................................................................................  74 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...................................................  77 

 A. Gambaran Umum PT. Asuransi Takaful Keluarga ............................................  77 

 1. Sejarah Singkat PT. Asuransi Takaful Keluarga ..........................................  77 

 2. Visi, Misi, dan PT. Asuransi Takaful Keluarga  ...........................................  78 

 B. Setruktur Organisasi PT. Asuransi Takaful Keluarga .......................................  79 

 C. Produk Jasa Keuangan PT. Asuransi Takaful Keluarga ....................................  84 

 D. Analisis Penelitian .............................................................................................  86 

 1. Analisis Deskriptif ........................................................................................  86 

 a. Analisis Biaya Klaim ................................................................................  86 

 b. Analisis Jumlah Investasi .........................................................................  88 

 c. Analisis Laba Bersih PT. Asuransi Takaful Keluarga .............................  90 

 2. Analisis Regresi ............................................................................................  92 

 a. Analisis Biaya Klaim terhadap Laba Bersih ............................................  93 

 b. Analisis Jumlah Investasi terhadap Laba Bersih ......................................  94 

 c. Analisis Biaya Klaim dan Jumlah Investasi terhadap 

Laba Bersih ...............................................................................................  

 

96 

 E. Hasil Pembahasan ..............................................................................................  107 

 1. Pengaruh Biaya kalaim Terhadap Laba Bersih PT. Asuransi 

Takaful Keluarga ...........................................................................................  

 

108 

 2. Pengaruh Jumlah Investasi Terhadap Laba Bersih PT. 

Asuransi Takaful Keluarga ...........................................................................  

 

109 

 3. Pengaruh Biaya Klaim dan Jumlah Investasi Terhadap Laba 

Bersih. ...........................................................................................................  

 

110 

BAB V  PENUTUP .............................................................................................................  114 

 A. Simpulan ............................................................................................................  114 

 B. Saran ..................................................................................................................  114 



xiii 

DAFTAR PUSTAKA ............................................................................................     116 

LAMPIRAN ...........................................................................................................  119 

 


