
 

vi 
 

DAFTAR ISI 

 

 
KATA PENGANTAR ................................................................................................ iv 

DAFTAR ISI ............................................................................................................... vi 

DAFTAR TABEL .................................................................................................... viii 

DAFTAR GAMBAR .................................................................................................. ix 

BAB I PENDAHULUAN ............................................................................................ 1 

A.Latar Belakang Penelitian ...................................................................................... 1 

B. Identifikasi Masalah .............................................................................................. 5 

C. Rumusan Masalah ................................................................................................. 5  

D. Tujuan Penelitian .................................................................................................. 5 

BAB II TINJAUAN PUSTAKA ................................................................................. 8 

A. Deskripsi Konseptual ............................................................................................ 8 

B. Penelitian Terdahulu ........................................................................................... 24 

C. Proposisi ............................................................................................................. 31 

BAB III METODOLOGI PENELITIAN ............................................................... 32 

A. Metode Penelitian............................................................................................. 32 

B. Sumber Data ..................................................................................................... 32 

C. Teknik Pengumpulan Data ................................................................................. 34 

D. Operasional Penelitian ........................................................................................ 39 

E. Teknik Analisis Data Penelitian .......................................................................... 42 

G.  Keabsahan data .................................................................................................. 43 

F. Tempat dan Waktu Penelitian ............................................................................. 44 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......................................... 45 

A. Deskripsi  objek penelitian ................................................................................. 45 

B. Hasil dan Pembahasan ........................................................................................ 50 

BAB V PENUTUP ..................................................................................................... 71 



 

vii 
 

A. Kesimpulan ......................................................................................................... 71 

B. Saran ................................................................................................................... 73 

DAFTAR PUSTAKA ................................................................................................ 74 

LAMPIRAN ............................................................................................................... 76 

RIWAYAT HIDUP ................................................................................................... 85 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


