Daftar Isi

LeMDAT PEISEIUJUAN ...evviiiiiieiie ittt ettt ettt e et et e e b e s e et e e e sb e e bt e e nbeentaennraenreeanee i
LemDar PENQESANAN ........cviiieiice ettt ettt et e e reeae e e nre s ii
Lembar Pernyataan Bebas PlagiariSim ...........coeoiiiiiiiniiiiiieeenesesie e ii
LeMDAr PEINYALAAN .....cvviiiieiiie ettt e et e st et e e s ab e e be e abaeebe e s e e e sbeesneeereas v
Lembar PersemMBDaNaN ..o e nre s Y
AADSIIAK ...ttt R e bt e E e teene e ene e teeneeeree e Vi
Y =T T g v SRS viii
Ucapan Terima KaSIN .........oiiiieie bbbt bbb X
D1 -1 gl £ [UOUPOROORURIN v e o SOOI v ey SRRSO Xii
DAftar TADEI ... bbbt Xiv
DL g -V o] o SRR XVi
Bab 1 PENUANUIUAN ......ocuiiiiiieiee sttt bbbttt s be st e s e nreeneas 1
Latar Belakang Masalah .............ooiiiiiiis e 1
RUMUSAN MASAIAN ... ettt es 8
TUJUAN PENEBIITIAN. ......eeieieiiee ettt e e et e st e e esra e teesaesbaesteenaesseesteeneeaneenneas 9
Kegunaan PeNEIITIAN. ..........oii i ittt e e ettt bbb 9
Bab 2 TiNJAUAN PUSEAKA .......c.eeiviiieiieiie ettt ta et e taesaeasaesreesteeneeaneenre s 10
Bab 3 Metode PeNEIITIAN .........coveeeie et nne s 30
RaANCaNGaN PeNEIITIAN .......oviiiieccc e et 30
Variabel PENEIITIAN .......c.oiiiieie e bbbt ne e 30
SUDBJEK PENEIITIAN . ...ttt bbbt 33
Teknik Pengumpulan Data........cc.ciiiiiiiiieiiie ettt e e e sreenree s 35
TEKNIK ANALISIS DALA......ccueeiiiiiiiiieie ettt et eesaesre e teeneessaesseeneesreenreenee e 46
Bab 4 Hasil dan PEMBDANASAN ..........cuiiieicie e e 50

xii



HASTT PONEIITIAN ...ttt mnmnmnnn 50

PEMDBNASAN ...ttt bbbt 62
Bab 5 SIMpulan dan SAran ... 70
Y1 0] 01U - o USSP TSP 70
SAIAN ... E e R bRt r e n e nes 70
DAFTAr PUSEAKA ........cvieiiei bbbttt 71
S 0] o] | o OSSPSR 75

xiii



