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Objective. Exploration of cognitive, emotional, and behavioral responses and the 

factors of indigenous conflict-related behavior in Sundanese Muslim students in 

Indonesia. 

Background. Religious-based conflicts have been widely examined in various 

disciplines, attracting responses and factors in every cultural context. 

Study design. Study 1 used an indigenous-based survey and was analyzed by thematic 

analysis. Study 2 examined the role of political ideology and perceived injustice on 

conflict-related behavior using moderated regression analysis (MRA). 

Participants. Study 1: 224 people (35.7% of men, 64.3% of women) from 18 to 49 

years old (M = 20.98; SD = 3.72). Study 2: 494 people (35.6% of men and 64.4% of 

women) from 17 to 49 years old (M = 20.42; SD = 2.83). 

Measurements. Indonesian-language versions of the scales of Political ideology by 

Muluk and colleagues, Violent extremist attitude by Nivette and colleagues, 

nonviolent direct action by Brown and colleagues, and sensitivity to injustice by 

Schmitt and colleagues. 

Results. Study 1 showed specific patterns of cognitive, emotional, and behavioral 

responses. There are differences in the respondents' responses to conflicts between and 

within religions. These conflicts are caused by a lack of understanding, blind 

fanaticism, group differences, and provocation. Study 2 showed that the perceived 

injustice of victims and observers positively relates to violent behavior. The ideology 

of religious fundamentalism also positively relates to violence and non-violence 

behavior. The relationship between religious fundamentalism and violent behavior 

increases when accompanied by perceived injustice. 

Conclusions. There is a significant effect of psychological and cultural factors 

(political ideology and perceived injustice) on conflict-related behavior in the 

Sundanese context. 

Keywords: ideology, religious fundamentalism, perceived injustice, conflict-related 

behavior, violent behavior, nonviolent behavior. 
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Введение / Introduction 

Conflict usually happens (Davis, Capobianco, Kraus, 2004) in interpersonal relationships or 

between groups. The development of social media promotes conflicts to develop and escalate in an 

uncontrollable direction. Social media increases information dissemination and facilitates 

communication and the emergence of new information that could strengthen conflict (Zeitzoff, 2017). 

Religious-based conflicts have recently attracted much attention. Besides the easily exposed and 

escalated information through social media, the conflicts often involve ideology, beliefs, and 

emotions with a strong influence on behavior (Glock, 1962; Fishbein & Ajzen, 1975). Religion is a 

central belief system that regulates permissible and impermissible actions and is capable of evoking 

and controlling sacred emotions (Emmons, 2005). An incomprehensive religious understanding 

might lead to erroneous beliefs and generate negative emotions, prejudice, discrimination, and 

violence that contradict religious values. Furthermore, religious-based conflicts involve many people 

from various parts of the world. Since the conflicts generally occur through social media, they involve 

technology-literate young people with no personal maturity (Steinberg, Cauffman, Woolard, Graham, 

& Banich, 2009). Monahan, Steinberg, Cauffman, & Mulvey (2013) stated that the immaturity of 

psychological function at this student age is associated with antisocial behavior, especially amid 

conflicts. 

The emergence of radicalism among Muslim students attracted Indonesians’ attention. Setara 

Institute's study (2019) entitled "Religious Discourse and Movements Among Students: Mapping 

Threats to the Pancasila State in State University," ten universities whose students were exposed to 

radicalism. In line with this, the Indonesian Institute of Sciences (2017) even delivered "Radicalism 

Among Students is Worrying." This condition is worrying because its offline and online development 

is uncontrollable (Youngblood, 2020) since it is often associated with violent behavior. 

The claim of the emergence of radicalism regarding religion-based conflict among Sundanese 

Muslim students is interesting to explore for three reasons. First, conflict-related thoughts, feelings, 

and behaviors are influenced by cultural factors (Shweder, 2001; Triandis & Suh, 2002). Ecological 

factors also affect the formation of individual characteristics (Triandis & Suh, 2002). Therefore, the 

Sundanese Muslim students’ thoughts, feelings, and behavior are influenced by their cultural values.  

The Sundanese are the second largest ethnicity in Indonesia, after the Javanese. Central Bureau of 

Statistics (2010) showed that nearly 36.6 million or 15.5% of Sundanese live in West Java Province. 

In-group and out-group Sundanese are polite, courteous, friendly, gentle, loving, religious, creative, 

diligent, tolerant, and like socializing and working together (Rahman et al., 2018). They have a life 

philosophy of 'sumuhun dawuh' (accepting), "sadaya daya" (surrendering), and "heurin ku letah" (not 

being blunt). This philosophy may make them less assertive and not daring to demand their rights 

(Rosidi, 2010). Subsequently, Sundanese Muslim students are anti-violence and intolerant of 



 
 

 

 

radicalism.  

Second, religion is sometimes associated with violence because religious people are more 

vulnerable to violence than secular ones (Kinball, 2008; Wright & Khoo, 2019). However, empirical 

studies on the relationship between religion and violence show inconsistent results. Baier (2013) 

found that religiosity is not associated with violence against Muslim or Christian youth. It is 

influenced by friendship, self-control, alcohol consumption, and masculine norms (Baier, 2013). 

Furthermore, Wright (2016) found that religious claims related to violence were not empirically 

proven. Religion protects students from antisocial behaviors (Yeung, Chan, & Lee, 2009) and 

increases helping behavior (Guo, Liu, & Tian, 2018) 

Islam, the religion embraced by Muslim students in this study, is often associated with violence. 

However, the holy book teaches Muslims to tolerate differences (QS. Al Baqarah, 256) and respect 

human values (QS. Al Maidah, 32). They are also taught to uphold justice (QS. An Nisa, 135; Al 

Maidah, 8), promote prosocial behavior (Surah Al Baqarah, 261; Al Imran, 92, 134), and respect 

differences (QS. Al Hujarat, 13). Proper internalization of anti-violence values minimizes the 

potential for violence due to other influencing factors. 

Third, conflicts are associated with violent and nonviolent behavior. Violent behavior could be 

physical, psychological, emotional, moral, economic, political, philosophical, or metaphysical (Haan, 

2008). This behavior includes hate speech, hoaxes, character assassination, and cyberbullying on 

social media.  

Nonviolent behavior in conflict situations does not imply only doing nothing (Eyo & Ibanga, 2017) 

or being a substitute for violent behavior because it is powerless. According to Eyo and Ibanga (2017), 

the behavior also IMPLIES taking the initiative and striving to resolve conflicts without violence. It 

could involve demonstrations, protests, submitting petitions, or being uncooperative. 

The factors influencing behavior in conflict situations include the widely examined ideology that 

requires further analysis. Ideology is an individual orientation about how a country should be 

regulated in social, economic, and religious matters (Muluk et al., 2017). It guides thinking and 

behaving when faced with problems (Freeden, 2003). Ideological differences influence the variations 

in motivation, cognition, and social (Jost, 2006). Additionally, extreme ideology promotes the 

emergence of violent thoughts, motivations, and behavior in conflict situations (Becker, 2019; 

Webber and Kruglanski, 2017; Staub, 2005) 

Ideology is structurally complex, comprising knowledge structures about interrelated beliefs, 

opinions, and values (Erikson & Tedin, 2015). Cognitive factors also play a role in forming conflict-

related actions. Individuals fight for justice when they feel their groups are treated unfairly by other 

parties, a phenomenon known as perceived injustice. Previous studies found that perceived injustice 

accompanied by angry emotions, group identification, social identity, and dark personality traits 

promote violence or extremism (Obaidi et al., 2018; 2020; Charkawi et al., 2020; Pavlovic & Franc, 

2021). Therefore, it is interesting to analyze the role of psychology and culture in shaping religion-

based conflict regarding violent and nonviolent behavior. 

 

Метод / Methods 
 
Study 1. The first study aimed to explore the Sundanese Muslim students’ cognitive, emotional, and 
behavioral responses toward religious-based conflicts and the influencing factors. Religion-based 
conflicts include inter and intra-religious conflicts. The study used a survey with an indigenous 
approach to obtain responses from respondents regarding their experiences of conflicts. Therefore, 
the survey set was compiled consisting of 8 open-ended questions and distributed online to 224 



 
 

 

 

students from several universities in Indonesia. The participants comprised 80 male and 144 female 
students. Based on ethnicity, 146 participants were Sundanese, while 78 were non-Sundanese. The 
collected data were analyzed using NVivo, followed by coding, categorization, and interpretation. 
 
Study 2. The second study aimed to explore conflict-related behavior and the role of ideological 
factors and perceived injustice using comparative and correlational methods. The correlational 
method tested the relationship between several variables, while the comparative method 
compared several variable categories (Rahman, 2016). 

The participants consisted of 494 Muslim students from various universities in Indonesia. 
They come from various ethnic groups and have social organization affiliations. Some students have 
backgrounds from Nahdlatul Ulama, Muhammadiyah, Islamic Association (Persis), PMII, Indonesian 
Muslim Association (HMI), KAMMI, and Muhammadiyah Student Association (IMM). 

The analysis was conducted on violent behavior, non-violence behavior, perceived injustice, 
and ideology comprising religious fundamentalism, socialism, and conservatism. Data were 
collected online using a political ideology scale of 31 items (Muluk et al., 2020), a violent extremist 
attitude scale of 4 items (Nivette et al., 2017), and nonviolent direct action of 6 items (Brown et al., 
2008), and sensitivity to injustice (Schmitt et al., 2005) of 30 items. Descriptive analysis was 
performed on the variables, whose relationship was determined using correlational analysis. 
Moreover, a comparative analysis was conducted to compare the variable categories, while 
moderated regression analysis (MRA) determined the effect of moderation. 

 
Результаты / Results 

 
Study 1. The results showed specific cognitive, emotional, and behavioral patterns and psychological 
and socio-cultural factors that influenced the conflict.  
 
Cognitive, emotional, and behavioral responses. There are differences in cognitive responses to 
intra- and inter-religious conflicts. The most common cognitive response is "questioning the reasons 
for the conflict" (60, 55). The second most interreligious cognitive responses were "thinking about 
how the conflict was resolved" (47). Additionally, the second most cognitive response to intra-
religious conflict was "not thinking about" (30). 

In the inter-religious conflict, there is no difference in the response demographically. 
However, there were differences in responses between males and females regarding intra-religious 
conflicts. The male participants' response was dominated by being normal or not thinking about it 
(25), while the female responded by asking about the trigger for the conflict (45). One participant 
stated that: 
 

"What I thought at the time, how can people who understand religion well enough but do 
things that trigger conflict, what do they think and what is their purpose in doing something 
like this? That's what still surprises me." 
 
In the context of ethnicity, most Sundanese participants questioned why conflicts arose (46) 

and considered resolving them (17). Non-Sundanese did not think about (20) or identify the causes 
of the conflicts (8). Participants consider resolving conflicts by respecting each other and avoiding 
violence. One participant's respondent:  



 
 

 

 

 
“How can I make fellow Muslims respect each other in terms of furu'iyah. Moreover, it also 
keeps Muslims loyal to others, not harsh to others. There are even those who are harsh on 
fellow Muslims, but soft on non-Muslims." 
 
Participants also suspected the influencing factors, such as differences in understanding. They 

stated that  
 
"Disputes in religious understanding may be caused by differences in school or sources of 
understanding. Therefore, as long as it is still sourced from the Qur'an, hadith, scholars, it is 
still said to be reasonable."  
 
Some participants did not think about it and indicated that the impact was more on the 

emotional aspect and referred to their religious identity:  
 
"I don't think about it; I just do not like it when my religion is vilified." 
 

Table 1 
Cognitive Response 

Response 

Intra-religious Inter-religious 

Male Female 
Sundanes

e 
Non-

Sundanese 
Total Male Female 

Sundanes
e 

Non-
Sundanese 

Total 

Questioning 5 45 46 14 60 19 36 36 19 55 

Conflict resolution 7 18 17 8 25 17 30 31 16 47 

Cause of conflict 5 13 8 10 18 4 21 19 6 25 

Impact of conflict 4 5 5 4 9 2 5 4 3 7 

Not thinking 25 5 10 20 30 4 3 3 4 7 

Others 24 58 60 12 82 34 49 53 20 83 

Total participants 80 144 146 68 224 80 144 146 68 224 

 
The participants’ emotions when watching intra- and inter-religious conflicts were generally 

negative. The results showed 36 emotional responses to inter-religious conflicts were sad, 29 were 
afraid, and 33 were annoyed. In contrast, 44 emotional responses to intra-religious conflicts were 
mediocre, 33 were sad, and 35 were upset. In intra-religious conflicts, there is no difference in 
emotional reactions between Sundanese and non-Sundanese or male and female respondents. 
However, there are differences in emotional responses to inter-religious conflicts. The response of 
“do not feel anything” was given by 9 male participants (9) and 10 non-Sundanese. 

 
Table 2 

Emotional Response 

Response Intra-religious Inter-religious 



 
 

 

 

Male Female 
Sunda-

nese 

Non-
Sunda-

nese 
Total Male Female 

Sunda-
nese 

Non-
Sunda-

nese 
Total 

Sad 21 12 22 11 33 10 26 24 11 36 

Afraid 2 20 16 6 22 9 20 10 10 29 

Upset 9 26 23 12 35 10 23 23 10 33 

Uncomfortable 11 26 26 11 37 2 5 4 3 7 

Mediocre 
 

13 
31 35 9 44 9 4 3 10 13 

Others 24 29 24 29 53 40 57 85 13 106 

Total participants 80 144 146 78 224 80 144 146 68 224 

 
The behavioral response to inter and intrareligious-based conflicts is silence and observing the 

ongoing conflict (82, 106). One participant was more focused on the government’s role in dealing 
with the conflict:  

 
"I only listen to the steps or actions of the government and related institutions to overcome 
this problem."  
 
Some participants resigned to Allah SWT:  
 
"When there is a heated debate regarding differences in religious understanding, I just keep 
quiet and listen while taking refuge in Allah from the narrowness of thinking." 
 
The second most common answer was to intervene (33, 30). An example is: 
 
"I have witnessed inter-religious conflicts. If the topic is still within my reach, I will participate 
in mediating the dispute. However, if the topic of conflict is difficult enough, I don't think it's in 
my realm to interfere and I'm afraid I'll say the wrong thing if I don't understand what's being 
said, hence in this situation, I prefer to just listen and let someone with higher understands 
taking over." 
 
Other participants also showed their attitude in the conflict (38):  
 
“I just conveyed my understanding of the religion and listen to the opinions of other people 
who have different understandings and respect what he understands as long as it does not 
deviate from the Shari'a and limitation."  
 
Other participants seek information: 
“I consulted with experts and looked for valid sources. If there is a difference of opinion, but 
the source is clear, it doesn't matter (following their respective schools of thought). But for 
matters of faith that are not appropriate, they should be straightened out." 



 
 

 

 

 
Another response is to take lessons (20) and avoid conflict (4, 11). There are no differences in 

behavioral responses to intrareligious conflicts based on gender or ethnicity. However, 18 males 
prefer resolving or avoiding inter-religious conflicts, compared to only 12 females. 

 
Table 3 

Behavioral Response 

Response 

Intra-religious Inter-religious 

Male Female 
Sundan

ese 

Non-
Sundan

ese 
Total Male Female 

Sundan
ese 

Non-
Sundan

ese 
Total 

Observe 26 56 55 27 82 37 69 63 42 106 

Discuss 11 27 27 11 38 7 9 8 8 16 

Reconcile 13 20 20 13 33 18 12 17 14 30 

Reviewing 5 15 15 5 20 5 15 12 8 20 

Avoiding 2 2 2 2 4 7 4 5 6 11 

Others 23 24 27 20 47 6 35 41 0 41 

 80 144 146 78 224 80 144 146 78 224 

 
Influencing factors. The influencing factors of religion-based conflict could be psychological or socio-
cultural. The analysis showed that the psychological factor with the most influence on religion-based 
conflict is misperception with 111 responses. A participant stated that the cause is; 

 
 "a lack of understanding about other religions besides the one they profess, not understanding 
each other, being provoked by various parties and misinformation."  
 
The other most common answers were the view that the self and the group were the most 

correct and egoism, with 55 responses. One participant stated that some of the most influential 
factors were intolerant attitudes and negative emotions such as anger. Personality is also influential 
but not the most mentioned factor.  

 
 



 
 

 

 

Figure 1. Psychological factors of 
religion-based conflict 

 
Negative emotion, emotion regulation 

Belief 

Intolerance 

Egoism, fanatism 

Misperception 

 

 
Socio-cultural factors considered the most influential on religion-based conflict are group 

differences and ethnocentrism, with 119 responses. External provocation or influence and social 
norms were the second and third most mentioned factors, with 53 and 41 responses, respectively.  

 
Figure 2. Socio-cultural factors of religion-based conflict 

 

Tradition 

Intolerance culture 

Social norms 

Provocation/external intervention 

Group differences, ethnocentrism 

 

Study 2. The analysis by comparing the hypothetical and empirical means showed that the 
participants’ tendency towards violent behavior (10 < 11.56) and nonviolent behavior (15 > 14.77) 
exceeded the average. Male participants (M= 12.3; SD=3.40) showed a greater tendency towards 
violent behavior, t(514)=2.931, p= .004 than females (M=11.36; SD=3.26). Similarly, males 
(M=15.64; SD=4.64) also have a greater tendency for non-violent behavior than females (M=14.33; 
SD=4.54), t(514)=2.840, p = .005 

Comparison between the hypothetical and other empirical means showed that the 
participants’ perceived injustice was below the average (116: 94.06). Perceived injustice is felt more 
strongly by participants affiliated with socio-religious organizations outside the government 



 
 

 

 

(M=94.94; SD=10.44) than those affiliated with socio-religious organizations within the government 
(M=89.9; SD=12.45), t(514))= -4.019, p= .001. Regarding ideology, the participants have a greater 
tendency toward religious fundamentalism (28 < 40.08) than secularism, conservatism (42 < 61.10) 
than liberalism, and capitalism (38.5 > 29.47) than socialism. 

Correlation analysis showed that fundamentalist students positively related to violent 
behavior (r=.110, p=.018) and nonviolent behavior (r=.107, p=0.21). The analysis showed that 
students' fundamentalist beliefs related to violent behavior are "the state should become religious" 
(r=.126, p=.004) and "religious blasphemers should be sentenced to death" (r=.202, p=.000). 
Furthermore, the violent behavior positively related to fundamentalist ideology is “using violence 
to fight for values, beliefs, or religion” (r=.173, p=.000). The fundamentalist beliefs or participants 
related to nonviolent behavior are "I am involved in a demonstration to dramatize an injustice" 
(R=.115, p=.009); “I join others in breaking the law when I think there is injustice” (R= .102, p = .020); 
and “Sometimes people have to use violence to fight for their values, beliefs, or religion” (R= .173, 
p= .001) 

Student violent behavior is also related to perceived injustice (r = 197, p = .000). The 
relationship between perceived injustice and violent behavior varies for victims and observers. The 
analysis showed that the perceived injustice as a victim (r=237, p=.000) has a greater relationship 
than as an observer (r=.167, p=.001). Similarly, nonviolent behavior was associated with perceived 
injustice (r=.172, p=.000). It was more positively related to perceived injustice as victims (r=274, 
p=.000) rather than as an observer (r= .146, p=.001). This perceived injustice is positively related to 
eight of ten violent behaviors. 

Further analysis showed that participants with the ideology of religious fundamentalism 
exhibit more violent behavior when accompanied by perceived injustice as victims and observers. 
The influence of religious fundamentalism on violent behavior increased from 1.2% to 5.1% on 
adding the perceived injustice. Therefore, perceived injustice increases the relationship between 
religious fundamentalism and violent behavior.  

 

Обсуждение результатов / Discussion 

 
The results of the analysis in the first study show that there are patterns of cognitive, emotional and 
behavioral responses including psychological and social factors. First, the main responses as 
psychological factors include lack of understanding of religion other than being adhered to or 
misperceptions. Misperceptions of inter-religious people can trigger conflicts, followed by egoism-
fanaticism, intolerant attitudes and ways of thinking, and beliefs, and lastly negative emotions, and 
the ability to regulate emotions. 

Reid‐Quiñones et al. (2011) examined differences in adolescent cognitive, affective, and 
behavioral responses to violence between witnesses and victims of conflicts. However, they found 
no differences between gender groups. This study showed differences in cognitive responses across 
gender. Males prefer not to think about conflicts, while females question the causes. 

The results of the analysis in the second study show that social factors including group 
differences and ethnocentrism are the biggest contributors to the response to religious-based 
conflicts followed by the influence of provocation. Social norms and intolerant cultures are quite 
influential contributors, followed by traditions or habits as the least contributing factor. Social 
norms and culture can trigger religious-based conflict in this modern cultural situation including 



 
 

 

 

race, gender, and social classes related to religion (Wang, 2017). Internalizing identity as part of an 
ingroup is one of the pathways that leads to a negative psychological evaluation of the outgroup. In 
addition, ideology plays an important role in escalating or reducing conflict due to its influence on 
motivation, cognition, and society (Jost, 2006; 2009). The behavioral outcome caused by the 
thinking process through ideology can be classified as violent and nonviolent behavior. 

In Study 2, the violent and nonviolent behavior of Sundanese Muslim participants exceeded 
the average. The participants tend toward religious fundamentalism, conservatism, and capitalism. 
This supports previous studies on the relationship between Muslim identity and religious 
fundamentalism (Moaddel & Karabenick, 2018). In contrast, fundamentalists tend to act hostile 
(Kinball, 2008; Koopmans, 2014; Wright & Khoo, 2019). 

Another finding shows that religious fundamentalism is equally related to violent and 
nonviolent behavior. This is in line with Kashyap and Lewis (2012), which stated that Muslim and 
Christian religiosity has the same effect on moral and social attitudes. Conversely, Baier (2013) 
stated that religion is not correlated with violence. Perceived injustice was used to explain the role 
of religious fundamentalism in conflict-related behavior. The role of religious fundamentalism is 
greater for violence when individuals have high perceived injustice. This supports Pauwels & Heylen 
(2017), which found that perceived injustice only played a role in religious fundamentalism toward 
violence. 
 

Выводы и /или Заключение / Conclusions 
 

The study of the religious ideology of fundamentalism, conflict behavior, which is divided into 
violent and non-violent behavior, as well as the important role of perceived injustice in the 
moderation model is tested through qualitative and quantitative methods. Qualitative data 
described emotional responses, cognition, and behavioral responses to religious-based conflict from 
an indigenous perspective, also psychological and socio-cultural factors influencing the behavior. 
Quantitative data showed that perceived injustice has a significant role in conflict behavior with the 
religious ideology of fundamentalism as a predictor. The results of these two studies provide a new 
perspective on previous research that has not been consistent. Further research may explore further 
possible prevention and intervention related to violent behavioral responses. 
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Objective. Exploration of the cognitive, emotional, and behavioral responses and the 

factors of indigenous conflict-related behavior among Sundanese Muslim students in 

Indonesia. 

Background. Religious-based conflicts have been widely examined in various 

disciplines, attracting responses and factors in every cultural context. 

Study design. Study 1 used an indigenous-based survey and was analyzed by thematic 

analysis. Study 2 examined the role of political ideology and perceived injustice in 

conflict-related behavior using moderated regression analysis (MRA). 

Participants. Study 1: 224 people (35.7% of men, 64.3% of women) from 18 to 49 

years old (M = 20.98; SD = 3.72). Study 2: 494 people (35.6% of men and 64.4% of 

women) from 17 to 49 years old (M = 20.42; SD = 2.83). 

Measurements. Indonesian-language versions of the scales of political ideology by 

Muluk and colleagues, violent extremist attitude by Nivette and colleagues, nonviolent 

direct action by Brown and colleagues, and sensitivity to injustice by Schmitt and 

colleagues. 

Results. Study 1 showed specific patterns of cognitive, emotional, and behavioral 

responses. There are differences in the respondents' responses to conflicts between and 

within religions. These conflicts are caused by a lack of understanding, blind 

fanaticism, group differences, and provocation. Study 2 showed that the perceived 

injustice of victims and observers positively relates to violent behavior. The ideology 

of religious fundamentalism also positively relates to violent and nonviolent behavior. 

The relationship between religious fundamentalism and violent behavior increases 

when accompanied by perceived injustice. 

Conclusions. There is a significant effect of psychological and cultural factors 

(political ideology and perceived injustice) on conflict-related behavior in the 

Sundanese context. 
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Введение/Introduction 

Conflict usually happens (Davis, Capobianco, Kraus, 2004) in interpersonal relationships or 

between groups. The development of social media encourages conflicts to develop and escalate in an 

uncontrollable direction. Social media increases information dissemination and facilitates 

communication and the emergence of new information that could strengthen conflict (Zeitzoff, 2017). 

Religious-based conflicts have recently attracted much attention. In addition to the easily exposed 

and escalated information through social media, conflicts often involve ideology, beliefs, and 

emotions with a strong influence on behavior (Glock, 1962; Fishbein & Ajzen, 1975). Religion is a 

central belief system that regulates permissible and impermissible actions and is capable of evoking 

and controlling sacred emotions (Emmons, 2005). An incomprehensive religious understanding 

might lead to erroneous beliefs and generate negative emotions, prejudice, discrimination, and 

violence that contradict religious values. Furthermore, religious-based conflicts involve many people 

from various parts of the world. Since conflicts generally occur through social media, they involve 

technology-literate young people who may lack personal maturity (Steinberg, Cauffman, Woolard, 

Graham, & Banich, 2009). Monahan, Steinberg, Cauffman, & Mulvey (2013) stated that the 

immaturity of psychological function among students is associated with antisocial behavior, 

especially amid conflicts. 

The emergence of radicalism among Muslim students has attracted Indonesians’ attention. Setara 

Institute's study (2019) entitled "Religious Discourse and Movements Among Students: Mapping 

Threats to the Pancasila State in State University" lists ten universities whose students were exposed 

to radicalism. In line with this, even the Indonesian Institute of Sciences (2017) insisted that 

"Radicalism Among Students is Worrying." This condition is worrisome because its offline and 

online development is uncontrollable (Youngblood, 2020) since it is often associated with violent 

behavior. 

The claim about the emergence of radicalism regarding religion-based conflict among Sundanese 

Muslim students is interesting to explore for three reasons. First, conflict-related thoughts, feelings, 

and behaviors are influenced by cultural factors (Shweder, 2001; Triandis & Suh, 2002). Ecological 

factors also affect the formation of individual characteristics (Triandis & Suh, 2002). Therefore, 

Sundanese Muslim students’ thoughts, feelings, and behavior are influenced by their cultural values.  

The Sundanese are the second largest ethnicity in Indonesia, after the Javanese. The Central 

Bureau of Statistics (2010) showed that nearly 36.6 million or 15.5% of Sundanese live in West Java 

Province. In-group and out-group Sundanese are polite, courteous, friendly, gentle, loving, religious, 

creative, diligent, and tolerant and enjoy socializing and working together (Rahman et al., 2018). 

They have a life philosophy of 'sumuhun dawuh' (accepting), "sadaya daya" (surrendering), and 
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"heurin ku letah" (not being blunt). This philosophy may make them less assertive and less likely to 

demand their rights (Rosidi, 2010). Subsequently, Sundanese Muslim students are anti-violent and 

intolerant of radicalism. 

Second, religion is sometimes associated with violence because religious people are more 

vulnerable to violence than secular people (Kinball, 2008; Wright & Khoo, 2019). However, 

empirical studies on the relationship between religion and violence show inconsistent results. Baier 

(2013) found that religiosity is not associated with violence against Muslim or Christian youth. It is 

influenced by friendship, self-control, alcohol consumption, and masculine norms (Baier, 2013). 

Furthermore, Wright (2016) found that religious claims related to violence were not empirically 

proven. Religion protects students from antisocial behaviors (Yeung, Chan, & Lee, 2009) and 

increases helping behavior (Guo, Liu, & Tian, 2018) 

Islam, the religion embraced by Muslim students in this study, is often associated with violence. 

However, the holy book teaches Muslims to tolerate differences (QS. Al Baqarah, 256) and respect 

human values (QS. Al Maidah, 32). They are also taught to uphold justice (QS. An Nisa, 135; Al 

Maidah, 8), promote prosocial behavior (Surah Al Baqarah, 261; Al Imran, 92, 134), and respect 

differences (QS. Al Hujarat, 13). Proper internalization of anti-violence values minimizes the 

potential for violence due to other influencing factors. 

Third, conflicts are associated with both violent and nonviolent behavior. Violent behavior can be 

physical, psychological, emotional, moral, economic, political, philosophical, or metaphysical (Haan, 

2008). This behavior includes hate speech, hoaxes, character assassination, and cyberbullying on 

social media. 

Nonviolent behavior in conflict situations does not solely imply doing nothing (Eyo & Ibanga, 

2017) or being a substitute for violent behavior because it is powerless. According to Eyo and Ibanga 

(2017), the behavior also IMPLIES taking the initiative and striving to resolve conflicts without 

violence. Nonviolent behavior could involve demonstrating, protesting, submitting petitions, or being 

uncooperative. 

The factors influencing behavior in conflict situations include the widely examined concept of 

ideology, which requires further analysis. Ideology is an individual orientation about how a country 

should be regulated in social, economic, and religious matters (Muluk et al., 2017). It guides thinking 

and behaving when faced with problems (Freeden, 2003). Ideological differences influence the 

variations in motivation, cognition, and social interaction (Jost, 2006). Additionally, extreme 

ideology promotes the emergence of violent thoughts, motivations, and behaviors in conflict 

situations (Becker, 2019; Webber and Kruglanski, 2017; Staub, 2005). 

Ideology is structurally complex, comprising knowledge structures about interrelated beliefs, 

opinions, and values (Erikson & Tedin, 2015). Cognitive factors also play a role in forming conflict-

related actions. Individuals fight for justice when they feel that their groups are treated unfairly by 

other parties, a phenomenon known as perceived injustice. Previous studies have found that perceived 

injustice accompanied by angry emotions, group identification, social identity, and dark personality 

traits promotes violence or extremism (Obaidi et al., 2018; 2020; Charkawi et al., 2020; Pavlovic & 

Franc, 2021). Therefore, it is interesting to analyze the role of psychology and culture in shaping 

religion-based conflict that involves violent and nonviolent behavior. 

 

Метод/Methods 
 
Study 1. The first study aimed to explore Sundanese Muslim students’ cognitive, emotional, and 
behavioral responses to religious-based conflicts and the influencing factors. Religion-based 
conflicts include inter- and intrareligious conflicts. The study used a survey with an indigenous 
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approach to obtain responses from respondents regarding their experiences of conflicts. Therefore, 
the survey set consisted of 8 open-ended questions and was distributed online to 224 students from 
several universities in Indonesia. The participants comprised 80 male and 144 female students. 
Based on ethnicity, 146 participants were Sundanese, while 78 were non-Sundanese. The collected 
data were analyzed using NVivo, followed by coding, categorization, and interpretation. 
 
Study 2. The second study aimed to explore conflict-related behavior and the role of ideological 
factors and perceived injustice using comparative and correlational methods. The correlational 
method tested the relationship among several variables, while the comparative method compared 
several variable categories (Rahman, 2016). 

The participants consisted of 494 Muslim students from various universities in Indonesia. 
They come from various ethnic groups and have social organization affiliations. Some students have 
backgrounds in Nahdlatul Ulama, Muhammadiyah, Islamic Association (Persis), PMII, Indonesian 
Muslim Association (HMI), KAMMI, and Muhammadiyah Student Association (IMM). 

The analysis was conducted on violent behavior, nonviolent behavior, perceived injustice, 
and ideology comprising religious fundamentalism, socialism, and conservatism. Data were 
collected online using a political ideology scale of 31 items (Muluk et al., 2020), a violent extremist 
attitude scale of 4 items (Nivette et al., 2017), a nonviolent direct action scale of 6 items (Brown et 
al., 2008), and a sensitivity to injustice scale (Schmitt et al., 2005) of 30 items. Descriptive analysis 
was performed on the variables whose relationship was determined using correlational analysis. 
Moreover, a comparative analysis was conducted to compare the variable categories, while 
moderated regression analysis (MRA) determined the effect of moderation. 

 
Результаты/Results 

 
Study 1. The results showed specific cognitive, emotional, and behavioral patterns and psychological 
and sociocultural factors that influenced the conflict. 
 
Cognitive, emotional, and behavioral responses. There are differences in cognitive responses to 
intra- and interreligious conflicts. The most common cognitive response is "questioning the reasons 
for the conflict" (60, 55). The second most common interreligious cognitive response was "thinking 
about how the conflict was resolved" (47). Additionally, the second most common cognitive 
response to intrareligious conflict was "not thinking about" (30). 

In the interreligious conflict, there was no demographic difference in the response. However, 
there were differences in responses between males and females regarding intrareligious conflicts. 
The male participants' response was dominated by being normal or not thinking about it (25), while 
the female participants responded by asking about the trigger for the conflict (45). One participant 
stated that: 
 

"What I thought at the time, how can people who understand religion well enough but do 
things that trigger conflict, what do they think and what is their purpose in doing something 
like this? That's what still surprises me." 
 
In the context of ethnicity, most Sundanese participants questioned why conflicts arose (46) 

and considered resolving them (17). Non-Sundanese participants did not think about (20) or identify 
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the causes of the conflicts (8). Participants considered resolving conflicts by respecting each other 
and avoiding violence. One participant responded as follows: 

 
“How can I make fellow Muslims respect each other in terms of furu'iyah. Moreover, it also 
keeps Muslims loyal to others, not harsh to others. There are even those who are harsh on 
fellow Muslims, but soft on non-Muslims." 
 
Participants also suspected influencing factors, such as differences in understanding. They 

stated that 
 
"Disputes in religious understanding may be caused by differences in school or sources of 
understanding. Therefore, as long as it is still sourced from the Qur'an, hadith, scholars, it is 
still said to be reasonable." 
 
Some participants did not think about these influencing factors and indicated that the impact 

had a more emotional aspect and was related to their religious identity, stating: 
 
"I don't think about it; I just do not like it when my religion is vilified." 
 

Table 1 
Cognitive Response 

Response 

Intrareligious Interreligious 

Male Female 
Sundanes

e 
Non-

Sundanese 
Total Male Female 

Sundanes
e 

Non-
Sundanese 

Total 

Questioning 5 45 46 14 60 19 36 36 19 55 

Conflict resolution 7 18 17 8 25 17 30 31 16 47 

Cause of conflict 5 13 8 10 18 4 21 19 6 25 

Impact of conflict 4 5 5 4 9 2 5 4 3 7 

Not thinking 25 5 10 20 30 4 3 3 4 7 

Others 24 58 60 12 82 34 49 53 20 83 

Total participants 80 144 146 68 224 80 144 146 68 224 

 
The participants’ emotions when watching intra- and interreligious conflicts were generally 

negative. The results showed that 36 of the participants’ emotional responses to interreligious 
conflicts were sad, 29 were afraid, and 33 were annoyed. In contrast, 44 of the participants’ 
emotional responses to intrareligious conflicts were mediocre, 33 were sad, and 35 were upset. In 
intrareligious conflicts, there was no difference in emotional reactions between Sundanese and non-
Sundanese or male and female respondents. However, there were differences in the emotional 
responses to interreligious conflicts. The response of “do not feel anything” was given by 9 male 
participants (9) and 10 non-Sundanese. 

 
Table 2 
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Emotional Response 

Response 

Intrareligious Interreligious 

Male Female 
Sunda-

nese 

Non-
Sunda-

nese 
Total Male Female 

Sunda-
nese 

Non-
Sunda-

nese 
Total 

Sad 21 12 22 11 33 10 26 24 11 36 

Afraid 2 20 16 6 22 9 20 10 10 29 

Upset 9 26 23 12 35 10 23 23 10 33 

Uncomfortable 11 26 26 11 37 2 5 4 3 7 

Mediocre 
 

13 
31 35 9 44 9 4 3 10 13 

Others 24 29 24 29 53 40 57 85 13 106 

Total participants 80 144 146 78 224 80 144 146 68 224 

 
The most common behavioral response to inter- and intrareligious-based conflicts was staying 

silent and observing the ongoing conflict (82, 106). One participant was more focused on the 
government’s role in dealing with the conflict: 

 
"I only listen to the steps or actions of the government and related institutions to overcome 
this problem." 
 
Some participants resigned to Allah SWT: 
 
"When there is a heated debate regarding differences in religious understanding, I just keep 
quiet and listen while taking refuge in Allah from the narrowness of thinking." 
 
The second most common answer was to intervene (33, 30), as demonstrated in the following 

example: 
 
"I have witnessed interreligious conflicts. If the topic is still within my reach, I will participate 
in mediating the dispute. However, if the topic of conflict is difficult enough, I don't think it's in 
my realm to interfere and I'm afraid I'll say the wrong thing if I don't understand what's being 
said, hence in this situation, I prefer to just listen and let someone with higher understanding 
take over." 
 
Other participants also showed their attitude toward the conflict (38): 
 
“I just conveyed my understanding of the religion and listen to the opinions of other people 
who have different understandings and respect what he understands as long as it does not 
deviate from the Shari'a and limitation." 
 
Other participants sought information: 
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“I consulted with experts and looked for valid sources. If there is a difference of opinion, but 
the source is clear, it doesn't matter (following their respective schools of thought). But for 
matters of faith that are not appropriate, they should be straightened out." 
 
Another response was to take lessons (20) and avoid conflict (4, 11). There are no differences 

in behavioral responses to intrareligious conflicts based on gender or ethnicity. However, 18 males 
preferred resolving or avoiding interreligious conflicts, compared to only 12 females. 

 
Table 3 

Behavioral Response 

Response 

Intrareligious Interreligious 

Male Female 
Sundan

ese 

Non-
Sundan

ese 
Total Male Female 

Sundan
ese 

Non-
Sundan

ese 
Total 

Observe 26 56 55 27 82 37 69 63 42 106 

Discuss 11 27 27 11 38 7 9 8 8 16 

Reconcile 13 20 20 13 33 18 12 17 14 30 

Review 5 15 15 5 20 5 15 12 8 20 

Avoid 2 2 2 2 4 7 4 5 6 11 

Other 23 24 27 20 47 6 35 41 0 41 

 80 144 146 78 224 80 144 146 78 224 

 
Influencing factors. The influencing factors of religion-based conflict could be psychological or 
sociocultural. The analysis showed that the psychological factor with the most influence on religion-
based conflict was misperception, with 111 responses. A participant stated that the cause was: 

 
"a lack of understanding about other religions besides the one they profess, not understanding 
each other, being provoked by various parties and misinformation." 
 
The other most common answers were the view that one’s self and group were the most 

correct and egoism, with 55 responses. One participant stated that some of the most influential 
factors were intolerant attitudes and negative emotions such as anger. Personality is also influential 
but not the most mentioned factor. 
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Figure 1. Psychological factors of 
religion-based conflict 

 
Negative emotion, emotion regulation 

Belief 
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Egoism, fanatism 

Misperception 

 

 
The sociocultural factors considered the most influential on religion-based conflict were group 

differences and ethnocentrism, with 119 responses. External provocation or influence and social 
norms were the second and third most mentioned factors, with 53 and 41 responses, respectively. 

 
Figure 2. Sociocultural factors of religion-based conflict 

 

Tradition 

Intolerance culture 

Social norms 

Provocation/external intervention 

Group differences, ethnocentrism 

 

Study 2. The analysis comparing the hypothetical and empirical means showed that the participants’ 
tendency toward violent behavior (10 < 11.56) and nonviolent behavior (15 > 14.77) exceeded the 
average. Male participants (M= 12.3; SD=3.40) showed a greater tendency toward violent behavior, 
t(514)=2.931, p=.004, than females (M=11.36; SD=3.26). Similarly, males (M=15.64; SD=4.64) also 
showed a greater tendency for nonviolent behavior than females (M=14.33; SD=4.54), t(514)=2.840, 
p =.005 

Comparison between the hypothetical and other empirical means showed that the 
participants’ perceived injustice was below the average (116: 94.06). Perceived injustice is felt more 
strongly by participants affiliated with socioreligious organizations outside the government 
(M=94.94; SD=10.44) than by those affiliated with socioreligious organizations within the 
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government (M=89.9; SD=12.45), t(514))= -4.019, p=.001. Regarding ideology, the participants have 
a greater tendency toward religious fundamentalism (28 < 40.08) than secularism, conservatism (42 
< 61.10) than liberalism, and capitalism (38.5 > 29.47) than socialism. 

Correlation analysis showed that fundamentalist students positively related to violent 
behavior (r=.110, p=.018) and nonviolent behavior (r=.107, p=0.21). The analysis showed that 
students' fundamentalist beliefs related to violent behavior were that "the state should become 
religious" (r=.126, p=.004) and "religious blasphemers should be sentenced to death" (r=.202, 
p=.000). Furthermore, the violent behavior positively related to fundamentalist ideology consisted 
of “using violence to fight for values, beliefs, or religion” (r=.173, p=.000). The fundamentalist beliefs 
or the participants related to nonviolent behavior were connected to the following feelings: "I am 
involved in a demonstration to dramatize an injustice" (R=.115, p=.009); “I join others in breaking 
the law when I think there is injustice” (R=.102, p =.020); and “Sometimes people have to use 
violence to fight for their values, beliefs, or religion” (R=.173, p=.001) 

Student violent behavior is also related to perceived injustice (r = 197, p =.000). The 
relationship between perceived injustice and violent behavior varies for victims and observers. The 
analysis showed that the perceived injustice as a victim (r=237, p=.000) has a greater relationship 
than as an observer (r=.167, p=.001). Similarly, nonviolent behavior was associated with perceived 
injustice (r=.172, p=.000). It was more positively related to perceived injustice as victims (r=274, 
p=.000) rather than as an observer (r=.146, p=.001). This perceived injustice is positively related to 
eight of ten violent behaviors. 

Further analysis showed that participants with the ideology of religious fundamentalism 
exhibit more violent behavior when they also have perceived injustice as victims and observers. The 
influence of religious fundamentalism on violent behavior increased from 1.2% to 5.1% upon adding 
the perceived injustice. Therefore, perceived injustice increases the relationship between religious 
fundamentalism and violent behavior. 

 

Обсуждение результатов/Discussion 

 
The results of the analysis in the first study show that there are patterns of cognitive, emotional and 
behavioral responses, including psychological and social factors. First, the main responses about 
psychological factors include a lack of understanding of religions other than one’s own or 
misperceptions. Misperceptions of interreligious people can trigger conflicts, followed by egoism-
fanaticism, intolerant attitudes and ways of thinking, beliefs, negative emotions, and the ability to 
regulate emotions. 

Reid‐Quiñones et al. (2011) examined differences in adolescent cognitive, affective, and 
behavioral responses to violence between witnesses and victims of conflicts. However, they found 
no differences between gender groups. This study showed differences in cognitive responses across 
genders. Males prefer not to think about conflicts, while females question the causes. 

The results of the analysis in the second study show that social factors, including group 
differences and ethnocentrism, are the largest contributors to the response to religious-based 
conflicts, followed by the influence of provocation. Social norms and intolerant cultures are quite 
influential contributors, followed by traditions or habits as the least contributing factor. Social 
norms and culture, including race, gender, and social classes related to religion, can trigger religious-
based conflict in this modern cultural situation (Wang, 2017). Internalizing identity as part of an 
ingroup is one of the pathways that leads to a negative psychological evaluation of the outgroup. In 
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addition, ideology plays an important role in escalating or reducing conflict due to its influence on 
motivation, cognition, and society (Jost, 2006; 2009). The behavioral outcome caused by using 
ideology to guide the thinking process can be classified as violent and nonviolent behavior. 

In Study 2, the violent and nonviolent behavior of Sundanese Muslim participants exceeded 
the average. The participants tend toward religious fundamentalism, conservatism, and capitalism. 
This supports previous studies on the relationship between Muslim identity and religious 
fundamentalism (Moaddel & Karabenick, 2018). In contrast, fundamentalists tend to act hostilely 
(Kinball, 2008; Koopmans, 2014; Wright & Khoo, 2019). 

Another finding shows that religious fundamentalism is equally related to violent and 
nonviolent behavior. This is in line with Kashyap and Lewis (2012), who stated that Muslim and 
Christian religiosity have the same effect on moral and social attitudes. Conversely, Baier (2013) 
stated that religion is not correlated with violence. Perceived injustice was used to explain the role 
of religious fundamentalism in conflict-related behavior. Religious fundamentalism has a greater 
chance of inciting violence when individuals have high perceived injustice. This supports Pauwels & 
Heylen (2017), who found that perceived injustice only played a role in religious fundamentalism 
toward violence. 
 

Выводы и/или Заключение/Conclusions 
 

The study of the religious ideology of fundamentalism and conflict behavior, which is divided into 
violent and nonviolent behavior, as well as the important role of perceived injustice in the 
moderation model is tested through qualitative and quantitative methods. The qualitative data 
described emotional responses, cognition, and behavioral responses to religious-based conflict from 
an indigenous perspective and highlighted the psychological and sociocultural factors influencing 
this behavior. Quantitative data showed that perceived injustice has a significant role in conflict 
behavior with the religious ideology of fundamentalism as a predictor. The results of these two 
studies provide a new perspective on previous research that has not been consistent. Further 
research may explore possible prevention and intervention in response to violent behavioral 
responses. 
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11. PAPER : REVISI II 

Conflict-Related Behavior among Sundanese Muslim 

Students: The Role of Ideology and Perceived Injustice 

Objective. Exploration of the psychological factors of conflict-related action 

among Sundanese Muslim students in Indonesia. 

Background. Religious-based conflicts have been widely examined in various 

disciplines, attracting responses and factors in every cultural context. 

Study design. Study 1 used an indigenous-based survey and was analyzed by 

thematic analysis. Study 2 examined the role of political ideology and perceived 

injustice in conflict-related behavior using hierarchical regression analysis. 

Participants. Study 1: 224 people (35.7% of men, 64.3% of women) from 18 

to 49 years old (M = 20.98; SD = 3.72). Study 2: 494 people (35.6% of men and 

64.4% of women) from 17 to 49 years old (M = 20.00; SD = 1.52). 

Measurements. Indonesian-language versions of the scales of religious 

fundamentalism ideology by Muluk and colleagues, violent extremist attitude 

by Nivette and colleagues, nonviolent direct action by Brown and colleagues, 

and sensitivity to injustice by Schmitt and colleagues. 

Results. Study 1 showed specific patterns of cognitive, emotional, and 

behavioral responses. There are differences in the respondents' responses to 

conflicts between and within religions. These differences are caused by ideology 

orientation towards religion and perception of injustice towards their groups. 

Study 2 confirmed Study 1 that religious fundamentalism predicts both violent 

and nonviolent behavior. Also, perceived injustice of victims moderates the 

effect of religious fundamentalism to violent behavior. Meanwhile, perceived 

injustice of perpetrators predicts only nonviolent behavior. 

Conclusions. There is a significant effect of religious-based ideology and 

perceived injustice on conflict-related behavior in the Sundanese Muslim 

context. 

Keywords: ideology, religious fundamentalism, perceived injustice, conflict-

related behavior, violent behavior, nonviolent behavior. 
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Introduction 

Conflict usually happens (Davis, Capobianco, Kraus, 2004) in interpersonal relationships 

or between groups. The development of social media encourages conflicts to develop and 

escalate in an uncontrollable direction. Social media increases information dissemination and 

facilitates communication and the emergence of new information that could strengthen conflict 

(Zeitzoff, 2017). 

Religious-based conflicts have recently attracted much attention. In addition to the easily 

exposed and escalated information through social media, conflicts often involve ideology, 

beliefs, and emotions with a strong influence on behavior (Glock, 1962; Fishbein & Ajzen, 

1975). Religion is a central belief system that regulates permissible and impermissible actions 

and is capable of evoking and controlling sacred emotions (Emmons, 2005). An 

incomprehensive religious understanding might lead to erroneous beliefs and generate negative 

emotions, prejudice, discrimination, and violence that contradict religious values. Furthermore, 

religious-based conflicts involve many people from various parts of the world. Since conflicts 

generally occur through social media, they involve technology-literate young people who may 

lack personal maturity (Steinberg, Cauffman, Woolard, Graham, & Banich, 2009). Monahan, 

Steinberg, Cauffman, & Mulvey (2013) stated that the immaturity of psychological function 

among students is associated with antisocial behavior, especially amid conflicts. 

The emergence of radicalism among Muslim students has attracted Indonesians’ attention. 

Setara Institute's study (2019) entitled "Religious Discourse and Movements Among Students: 

Mapping Threats to the Pancasila State in State University" lists ten universities whose students 

were exposed to radicalism. In line with this, even the Indonesian Institute of Sciences (2017) 

insisted that "Radicalism Among Students is Worrying." This condition is worrisome because 

its offline and online development is uncontrollable (Youngblood, 2020) since it is often 

associated with violent behavior. 

The claim about the emergence of radicalism regarding religion-based conflict among 

Sundanese Muslim students is interesting to explore for three reasons. First, conflict-related 

thoughts, feelings, and behaviors are influenced by cultural factors (Shweder, 2001; Triandis 

& Suh, 2002). Ecological factors also affect the formation of individual characteristics 

(Triandis & Suh, 2002). Therefore, Sundanese Muslim students’ thoughts, feelings, and 

behavior are influenced by their cultural values. 

The Sundanese are the second largest ethnicity in Indonesia, after the Javanese. The Central 

Bureau of Statistics (2010) showed that nearly 36.6 million or 15.5% of Sundanese live in West 

Java Province. In-group and out-group Sundanese are polite, courteous, friendly, gentle, 

loving, religious, creative, diligent, and tolerant and enjoy socializing and working together 

(Rahman et al., 2018). They have a life philosophy of 'sumuhun dawuh' (accepting), "sadaya 

daya" (surrendering), and "heurin ku letah" (not being blunt). This philosophy may make them 

less assertive and less likely to demand their rights (Rosidi, 2010). Subsequently, Sundanese 

Muslim students are anti-violent and intolerant of radicalism. 

Second, religion is sometimes associated with violence because religious people are more 

vulnerable to violence than secular people (Kinball, 2008; Wright & Khoo, 2019). However, 

empirical studies on the relationship between religion and violence show inconsistent results. 

Baier (2013) found that religiosity is not associated with violence against Muslim or Christian 

youth. It is influenced by friendship, self-control, alcohol consumption, and masculine norms 

(Baier, 2013). Furthermore, Wright (2016) found that religious claims related to violence were 

not empirically proven. Religion protects students from antisocial behaviors (Yeung, Chan, & 

Lee, 2009) and increases helping behavior (Guo, Liu, & Tian, 2018) 

Islam, the religion embraced by Muslim students in this study, is often associated with 

violence. However, the holy book teaches Muslims to tolerate differences (QS. Al Baqarah, 
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256) and respect human values (QS. Al Maidah, 32). They are also taught to uphold justice 

(QS. An Nisa, 135; Al Maidah, 8), promote prosocial behavior (Surah Al Baqarah, 261; Al 

Imran, 92, 134), and respect differences (QS. Al Hujarat, 13). Proper internalization of anti-

violence values minimizes the potential for violence due to other influencing factors. 

Third, conflicts are associated with both violent and nonviolent behavior. Violent behavior 

can be physical, psychological, emotional, moral, economic, political, philosophical, or 

metaphysical (Haan, 2008). This behavior includes hate speech, hoaxes, character 

assassination, and cyberbullying on social media. 

Nonviolent behavior in conflict situations does not solely imply doing nothing (Eyo & 

Ibanga, 2017) or being a substitute for violent behavior because it is powerless. According to 

Eyo and Ibanga (2017), the behavior also IMPLIES taking the initiative and striving to resolve 

conflicts without violence. Nonviolent behavior could involve demonstrating, protesting, 

submitting petitions, or being uncooperative. 

The factors influencing behavior in conflict situations include the widely examined concept 

of ideology, which requires further analysis. Ideology is an individual orientation about how a 

country should be regulated in social, economic, and religious matters (Muluk et al., 2019). It 

guides thinking and behaving when faced with problems (Freeden, 2003). Ideological 

differences influence the variations in motivation, cognition, and social interaction (Jost, 2006). 

Additionally, extreme ideology promotes the emergence of violent thoughts, motivations, and 

behaviors in conflict situations (Becker, 2019; Webber and Kruglanski, 2017; Staub, 2005). 

Ideology is structurally complex, comprising knowledge structures about interrelated 

beliefs, opinions, and values (Erikson & Tedin, 2015). Cognitive factors also play a role in 

forming conflict-related actions. Individuals fight for justice when they feel that their groups 

are treated unfairly by other parties, a phenomenon known as perceived injustice. Previous 

studies have found that perceived injustice accompanied by angry emotions, group 

identification, social identity, and dark personality traits promotes violence or extremism 

(Obaidi et al., 2018; 2020; Charkawi et al., 2020; Pavlovic & Franc, 2021). Therefore, it is 

interesting to analyze the role of psychology and culture in shaping religion-based conflict that 

involves violent and nonviolent behavior. 

 

Methods 
 
Study 1. The first study aimed to explore Sundanese Muslim students’ cognitive, emotional, 
and behavioral responses to religious-based conflicts and the influencing factors. Religion-
based conflicts include inter- and intrareligious conflicts. The study used a survey with an 
indigenous approach to obtain responses from respondents regarding their experiences of 
conflicts. Therefore, the survey set consisted of 8 open-ended questions and was distributed 
online to 224 students from several universities in Indonesia. The participants comprised 80 
male and 144 female students. Based on ethnicity, 146 participants were Sundanese, while 
78 were non-Sundanese. The collected data were analyzed thematically, followed by coding, 
categorization, and interpretation. 
 
Study 2. The second study aimed to examine the role of ideological factors and perceived 
injustice using quantitative method. The participants consisted of 494 Muslim students from 
various universities in Indonesia. They come from various ethnic groups and have social 
organization affiliations. Some students have backgrounds in Nahdlatul Ulama, 
Muhammadiyah, Islamic Association (Persis), PMII, Indonesian Muslim Association (HMI), 
KAMMI, and Muhammadiyah Student Association (IMM). 
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The analysis was conducted on violent behavior, nonviolent behavior, perceived 
injustice, and religious fundamentalism ideology. Data were collected online using a political 
ideology-religious fundamentalism scale of 8 items (Muluk et al., 2020), a violent extremist 
attitude scale of 4 items (Nivette et al., 2017), a nonviolent action scale of 6 items (Brown et 
al., 2008), and a sensitivity to injustice scale (Schmitt et al., 2005) of 30 items. Descriptive 
analysis was performed on the variables whose relationship was determined using 
correlational analysis. Moreover, hierarchical regression analysis was used to examined the 
effect of predictor and moderator variables. 

 
Results 

 
Study 1. The results showed specific cognitive, emotional, and behavioral patterns and 
psychological factors that influenced the conflict. 
 
Cognitive, emotional, and behavioral responses. There are differences in cognitive responses 
to intra- and interreligious conflicts (Table 1). The most common cognitive response is 
"questioning the reasons for the conflict" (60, 55). The second most common interreligious 
cognitive response was "thinking about how the conflict was resolved" (47). Additionally, the 
second most common cognitive response to intrareligious conflict was "not thinking about" 
(30). 

In the interreligious conflict, there was no demographic difference in the response. 
However, there were differences in responses between males and females regarding 
intrareligious conflicts. The male participants' response was dominated by being normal or 
not thinking about it (25), while the female participants responded by asking about the trigger 
for the conflict (45). One participant stated that: 
 

"What I thought at the time, how can people who understand religion well enough but 
do things that trigger conflict, what do they think and what is their purpose in doing 
something like this? That's what still surprises me." 
 
In the context of ethnicity, most Sundanese participants questioned why conflicts arose 

(46) and considered resolving them (17). Non-Sundanese participants did not think about (20) 
or identify the causes of the conflicts (8). Participants considered resolving conflicts by 
respecting each other and avoiding violence. One participant responded as follows: 

 
“How can I make fellow Muslims respect each other in terms of furu'iyah. Moreover, it 
also keeps Muslims loyal to others, not harsh to others. There are even those who are 
harsh on fellow Muslims, but soft on non-Muslims." 
 
Some participants indicated that the impact had a more emotional aspect and was 

related to their religious identity, stating: 
 
"I don't think about it; I just do not like it when my religion is vilified." 
 

Table 1 
Cognitive Responses 

Response Intrareligious Interreligious 
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Male Female 
Sundanes

e 
Non-

Sundanese 
Total Male Female 

Sundanes
e 

Non-
Sundanese 

Total 

Questioning 5 45 46 14 60 19 36 36 19 55 

Conflict resolution 7 18 17 8 25 17 30 31 16 47 

Cause of conflict 5 13 8 10 18 4 21 19 6 25 

Impact of conflict 4 5 5 4 9 2 5 4 3 7 

Not thinking 25 5 10 20 30 4 3 3 4 7 

Others 24 58 60 12 82 34 49 53 20 83 

Total participants 80 144 146 68 224 80 144 146 68 224 

 
The participants’ emotions when watching intra- and interreligious conflicts were 

generally negative (Table 2). The results showed that 36 of the participants’ emotional 
responses to interreligious conflicts were sad, 29 were afraid, and 33 were annoyed. In 
contrast, 44 of the participants’ emotional responses to intrareligious conflicts were 
mediocre, 33 were sad, and 35 were upset. In intrareligious conflicts, there was no difference 
in emotional reactions between Sundanese and non-Sundanese or male and female 
respondents. However, there were differences in the emotional responses to interreligious 
conflicts. The response of “do not feel anything” was given by 9 male participants (9) and 10 
non-Sundanese. 

 
Table 2 

Emotional Responses 

Response 

Intrareligious Interreligious 

Male Female Sundanese 
Non-

Sundanese 
Total Male Female Sundanese 

Non-
Sundanese 

Total 

Sad 21 12 22 11 33 10 26 24 11 36 

Afraid 2 20 16 6 22 9 20 10 10 29 

Upset 9 26 23 12 35 10 23 23 10 33 

Uncomfortable 11 26 26 11 37 2 5 4 3 7 

Mediocre 13 31 35 9 44 9 4 3 10 13 

Others 24 29 24 29 53 40 57 85 13 106 

Total participants 80 144 146 78 224 80 144 146 68 224 

 
Meanwhile, the most common behavioral response to inter- and intrareligious-based 

conflicts (Table 3) was staying silent and observing the ongoing conflict (82, 106). One 
participant was more focused on the government’s role in dealing with the conflict: 

 
"I only listen to the steps or actions of the government and related institutions to 
overcome this problem." 
 
Some participants resigned to Allah SWT: 
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"When there is a heated debate regarding differences in religious understanding, I just 
keep quiet and listen while taking refuge in Allah from the narrowness of thinking." 
 
The second most common answer was to intervene (33, 30), as demonstrated in the 

following example: 
 
"I have witnessed interreligious conflicts. If the topic is still within my reach, I will 
participate in mediating the dispute. However, if the topic of conflict is difficult enough, 
I don't think it's in my realm to interfere and I'm afraid I'll say the wrong thing if I don't 
understand what's being said, hence in this situation, I prefer to just listen and let 
someone with higher understanding take over." 
 
Other participants sought information: 
“I consulted with experts and looked for valid sources. If there is a difference of opinion, 
but the source is clear, it doesn't matter (following their respective schools of thought). 
But for matters of faith that are not appropriate, they should be straightened out." 
 
Another response was to take lessons (20) and avoid conflict (4, 11). There are no 

differences in behavioral responses to intrareligious conflicts based on gender or ethnicity. 
However, 18 males preferred resolving or avoiding interreligious conflicts, compared to only 
12 females. 

 
Table 3 

Behavioral Responses 

Response 

Intrareligious Interreligious 

Male Female 
Sundanes

e 
Non-

Sundanese 
Total Male Female Sundanese 

Non-
Sundanese 

Total 

Observe 26 56 55 27 82 37 69 63 42 106 

Discuss 11 27 27 11 38 7 9 8 8 16 

Reconcile 13 20 20 13 33 18 12 17 14 30 

Review 5 15 15 5 20 5 15 12 8 20 

Avoid 2 2 2 2 4 7 4 5 6 11 

Other 23 24 27 20 47 6 35 41 0 41 

 80 144 146 78 224 80 144 146 78 224 

 
Religious-based ideology and injustice perception as influential factors. The analysis showed 
that the psychological factor with the most influence on religion-based conflict was 
misperception, with 111 responses. A participant stated that the cause was: 

 
"a lack of understanding about other religions besides the one they profess, not 
understanding each other, being provoked by various parties and misinformation." 
 
Other participants also highlighted the importance of obeying the Islamic law: 
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“I just conveyed my understanding of the religion and listen to the opinions of other 
people who have different understandings and respect what he understands as long as 
it does not deviate from the Shari'a and limitation." 
 
"Disputes in religious understanding may be caused by differences in school or sources 
of understanding. Therefore, as long as it is still sourced from the Qur'an, hadith, 
scholars, it is still said to be reasonable." 
 
Responses of the participants indicate that their belief to implement religion in their 

daily lives (religious fundamentalism ideology) dan perception of their religious group should 
be treated fairly (perceived injustice) may become the roots of their psychological responses 
related to the conflict. 

 
Study 2. Correlational analysis showed that fundamentalist students positively related to 
violent behavior (r = .110, p = .018) and nonviolent behavior (r = .107, p = .021). Student 
violent behavior is also related to perceived injustice (r = 197, p < .001). The relationship 
between perceived injustice and violent behavior varies for victims and observers. The 
analysis showed that the perceived injustice as a victim (r = .237, p < .001) has a greater 
relationship than as an observer (r = .167, p < .001). Similarly, nonviolent behavior was 
associated with perceived injustice (r = .172, p < .001). It was more positively related to 
perceived injustice as victims (r = .274, p < .001) rather than as an observer (r = .146, p < .001). 

Hierarchical regression analysis showed that participants with the ideology of religious 
fundamentalism exhibit more violent behavior when they also have perceived injustice as 
victims and observers (Table 4). The influence of religious fundamentalism on violent 
behavior increased upon adding the perceived injustice (β = .095, p < .05). Therefore, 
perceived injustice increases the relationship between religious fundamentalism and violent 
behavior. 

 
Table 4 

Hierarchical Regression Analysis Results of Violent Action Predictors (Study 2) 
 Regression 1 Regression 2 Regression 3 Regression 4 

Age -.163** -.161** -.165** -.156** 

Gender -.112** -.113* -.104* -.118** 

Religious Fundamentalism  .094* .093* .095* 

Perceived Injustice (Victims)   .203** .209** 

Perceived Injustice (Observers)   .027 .014 

Perceived Injustice (Perpetrators)   .007 .002 

Religious Fundamentalism x Perceived Injustice 
(Victims) 

   .186** 

Religious Fundamentalism x Perceived Injustice 
(Observers) 

   .202** 

Religious Fundamentalism x Perceived Injustice 
(Perpetrators) 

   -.058 

R2 .035 .044 .093 .117 

∆R2  .009* .049** .024* 

Notes: *p < .05; **p < .01 
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Hierarchical regression analysis also showed that religious fundamentalism predicts 
nonviolent behavior (Table 5). Furthermore, perceived injustice as victims positively predicts 
nonviolent behavior (β = .289, p < .01) while perceived injustice as perpetrators shows 
negative effect (β = -.114, p < .05). Meanwhile, there is no moderating effect of perceived 
injustice on the relationship between religious fundamentalism and nonviolent actions. 

 
Table 5 

Hierarchical Regression Analysis Results of Nonviolent Action Predictors (Study 2) 
 Regression 1 Regression 2 Regression 3 Regression 4 

Age -.164** -.162** -.154** -.153** 

Gender -.127** -.129** -.120** -.121** 

Religious Fundamentalism  .091* .097* .097* 

Perceived Injustice (Victims)   .289** .288** 

Perceived Injustice (Observers)   .012 .010 

Perceived Injustice (Perpetrators)   -.114* -.115* 

Religious Fundamentalism x Perceived Injustice 
(Victims) 

   -.042 

Religious Fundamentalism x Perceived Injustice 
(Observers) 

   .023 

Religious Fundamentalism x Perceived Injustice 
(Perpetrators) 

   -.011 

R2 .038 .046 .129 .130 

∆R2  .008* .082** .001 

Notes: *p < .05; **p < .01 
 

Discussion 
 

The results of the analysis in the first study show that there are patterns of cognitive, 
emotional and behavioral responses, including psychological and social factors. First, the main 
responses about psychological factors include a lack of understanding of religions other than 
one’s own or misperceptions. Misperceptions of interreligious people can trigger conflicts, 
followed by egoism-fanaticism, intolerant attitudes and ways of thinking, beliefs, negative 
emotions, and the ability to regulate emotions. 

Reid‐Quiñones et al. (2011) examined differences in adolescent cognitive, affective, and 
behavioral responses to violence between witnesses and victims of conflicts. However, they 
found no differences between gender groups. This study showed differences in cognitive 
responses across genders. Males prefer not to think about conflicts, while females question 
the causes. 

The results of the analysis in the second study show that social factors, including group 
differences and ethnocentrism, are the largest contributors to the response to religious-
based conflicts, followed by the influence of provocation. Social norms and intolerant cultures 
are quite influential contributors, followed by traditions or habits as the least contributing 
factor. Social norms and culture, including race, gender, and social classes related to religion, 
can trigger religious-based conflict in this modern cultural situation (Wang, 2017). 
Internalizing identity as part of an ingroup is one of the pathways that leads to a negative 
psychological evaluation of the outgroup. In addition, ideology plays an important role in 
escalating or reducing conflict due to its influence on motivation, cognition, and society (Jost, 
2006; 2009). The behavioral outcome caused by using ideology to guide the thinking process 
can be classified as violent and nonviolent behavior. 
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In Study 2, religious fundamentalism predicts both violent and nonviolent behavior of 
Sundanese Muslim participants. This supports previous studies on the relationship between 
Muslim identity and religious fundamentalism (Moaddel & Karabenick, 2018). This finding is 
different from previous study suggesting that fundamentalists tend to act hostilely (Kinball, 
2008; Koopmans, 2014; Wright & Khoo, 2019). 

Another finding shows that religious fundamentalism is equally related to violent and 
nonviolent behavior. This is in line with Kashyap and Lewis (2012), who stated that Muslim 
and Christian religiosity have the same effect on moral and social attitudes. Conversely, Baier 
(2013) stated that religion is not correlated with violence. Perceived injustice was used to 
explain the role of religious fundamentalism in conflict-related behavior. Religious 
fundamentalism has a greater chance of inciting violence when individuals have high 
perceived injustice. This supports Pauwels and Heylen (2017), who found that perceived 
injustice only played a role in religious fundamentalism toward violence. 
 

Conclusions 
 

The study of the religious ideology of fundamentalism and conflict behavior, which is divided 
into violent and nonviolent behavior, as well as the important role of perceived injustice in 
the moderation model is tested through qualitative and quantitative methods. The qualitative 
data described emotional responses, cognition, and behavioral responses to religious-based 
conflict from an indigenous perspective and highlighted the role of religious-based ideology 
and perceived injustice influencing these behaviors. Quantitative data confirmed that 
perceived injustice has a significant role in conflict behavior with the religious ideology of 
fundamentalism as a predictor. The results of these two studies provide a new perspective 
on previous research that has not been consistent. Further research may explore possible 
prevention and intervention in response to violent behavioral responses. 
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13. PAPER : REVISI II  

Conflict-Related Behavior among Sundanese Muslim 

Students: The Role of Ideology and Perceived Injustice 

Objective. Exploration of the psychological factors of conflict-related action 

among Sundanese Muslim students in Indonesia. 

Background. Religious-based conflicts have been widely examined in various 

disciplines, attracting responses and factors in every cultural context. 

Study design. Study 1 used an indigenous-based survey and was analyzed by 

thematic analysis. Study 2 examined the role of political ideology and perceived 

injustice in conflict-related behavior using hierarchical regression analysis. 

Participants. Study 1: 224 people (35.7% of men, 64.3% of women) from 18 

to 49 years old (M = 20.98; SD = 3.72). Study 2: 494 people (35.6% of men and 

64.4% of women) from 17 to 49 years old (M = 20.00; SD = 1.52). 

Measurements. Indonesian-language versions of the scales of religious 

fundamentalism ideology by Muluk and colleagues, violent extremist attitude 

by Nivette and colleagues, nonviolent direct action by Brown and colleagues, 

and sensitivity to injustice by Schmitt and colleagues. 

Results. Study 1 showed specific patterns of cognitive, emotional, and 

behavioral responses. There are differences in the respondents' responses to 

conflicts between and within religions. These differences are caused by ideology 

orientation towards religion and perception of injustice towards their groups. 

Study 2 confirmed Study 1 that religious fundamentalism predicts both violent 

and nonviolent behavior. Also, perceived injustice of victims moderates the 

effect of religious fundamentalism to violent behavior. Meanwhile, perceived 

injustice of perpetrators predicts only nonviolent behavior. 

Conclusions. There is a significant effect of religious-based ideology and 

perceived injustice on conflict-related behavior in the Sundanese Muslim 

context. 

Keywords: ideology, religious fundamentalism, perceived injustice, conflict-

related behavior, violent behavior, nonviolent behavior. 
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Introduction 

Conflict usually happens (Davis, Capobianco, Kraus, 2004) in interpersonal relationships 

or between groups. The development of social media encourages conflicts to develop and 

escalate in an uncontrollable direction. Social media increases information dissemination and 

facilitates communication and the emergence of new information that could strengthen conflict 

(Zeitzoff, 2017). 

Religious-based conflicts have recently attracted much attention. In addition to the easily 

exposed and escalated information through social media, conflicts often involve ideology, 

beliefs, and emotions with a strong influence on behavior (Glock, 1962; Fishbein & Ajzen, 

1975). Religion is a central belief system that regulates permissible and impermissible actions 

and is capable of evoking and controlling sacred emotions (Emmons, 2005). An 

incomprehensive religious understanding might lead to erroneous beliefs and generate negative 

emotions, prejudice, discrimination, and violence that contradict religious values. Furthermore, 

religious-based conflicts involve many people from various parts of the world. Since conflicts 

generally occur through social media, they involve technology-literate young people who may 

lack personal maturity (Steinberg, Cauffman, Woolard, Graham, & Banich, 2009). Monahan, 

Steinberg, Cauffman, & Mulvey (2013) stated that the immaturity of psychological function 

among students is associated with antisocial behavior, especially amid conflicts. 

The emergence of radicalism among Muslim students has attracted Indonesians’ attention. 

Setara Institute's study (2019) entitled "Religious Discourse and Movements Among Students: 

Mapping Threats to the Pancasila State in State University" lists ten universities whose students 

were exposed to radicalism. In line with this, even the Indonesian Institute of Sciences (2017) 

insisted that "Radicalism Among Students is Worrying." This condition is worrisome because 

its offline and online development is uncontrollable (Youngblood, 2020) since it is often 

associated with violent behavior. 

The claim about the emergence of radicalism regarding religion-based conflict among 

Sundanese Muslim students is interesting to explore for three reasons. First, conflict-related 

thoughts, feelings, and behaviors are influenced by cultural factors (Shweder, 2001; Triandis 

& Suh, 2002). Ecological factors also affect the formation of individual characteristics 

(Triandis & Suh, 2002). Therefore, Sundanese Muslim students’ thoughts, feelings, and 

behavior are influenced by their cultural values. 

The Sundanese are the second largest ethnicity in Indonesia, after the Javanese. The Central 

Bureau of Statistics (2010) showed that nearly 36.6 million or 15.5% of Sundanese live in West 

Java Province. In-group and out-group Sundanese are polite, courteous, friendly, gentle, 

loving, religious, creative, diligent, and tolerant and enjoy socializing and working together 

(Rahman et al., 2018). They have a life philosophy of 'sumuhun dawuh' (accepting), "sadaya 

daya" (surrendering), and "heurin ku letah" (not being blunt). This philosophy may make them 

less assertive and less likely to demand their rights (Rosidi, 2010). Subsequently, Sundanese 

Muslim students are anti-violent and intolerant of radicalism. 

Second, religion is sometimes associated with violence because religious people are more 

vulnerable to violence than secular people (Kinball, 2008; Wright & Khoo, 2019). However, 

empirical studies on the relationship between religion and violence show inconsistent results. 

Baier (2013) found that religiosity is not associated with violence against Muslim or Christian 

youth. It is influenced by friendship, self-control, alcohol consumption, and masculine norms 

(Baier, 2013). Furthermore, Wright (2016) found that religious claims related to violence were 

not empirically proven. Religion protects students from antisocial behaviors (Yeung, Chan, & 

Lee, 2009) and increases helping behavior (Guo, Liu, & Tian, 2018) 

Islam, the religion embraced by Muslim students in this study, is often associated with 

violence. However, the holy book teaches Muslims to tolerate differences (QS. Al Baqarah, 
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256) and respect human values (QS. Al Maidah, 32). They are also taught to uphold justice 

(QS. An Nisa, 135; Al Maidah, 8), promote prosocial behavior (Surah Al Baqarah, 261; Al 

Imran, 92, 134), and respect differences (QS. Al Hujarat, 13). Proper internalization of anti-

violence values minimizes the potential for violence due to other influencing factors. 

Third, conflicts are associated with both violent and nonviolent behavior. Violent behavior 

can be physical, psychological, emotional, moral, economic, political, philosophical, or 

metaphysical (Haan, 2008). This behavior includes hate speech, hoaxes, character 

assassination, and cyberbullying on social media. 

Nonviolent behavior in conflict situations does not solely imply doing nothing (Eyo & 

Ibanga, 2017) or being a substitute for violent behavior because it is powerless. According to 

Eyo and Ibanga (2017), the behavior also IMPLIES taking the initiative and striving to resolve 

conflicts without violence. Nonviolent behavior could involve demonstrating, protesting, 

submitting petitions, or being uncooperative. 

The factors influencing behavior in conflict situations include the widely examined concept 

of ideology, which requires further analysis. Ideology is an individual orientation about how a 

country should be regulated in social, economic, and religious matters (Muluk et al., 2019). It 

guides thinking and behaving when faced with problems (Freeden, 2003). Ideological 

differences influence the variations in motivation, cognition, and social interaction (Jost, 2006). 

Additionally, extreme ideology promotes the emergence of violent thoughts, motivations, and 

behaviors in conflict situations (Becker, 2019; Webber and Kruglanski, 2017; Staub, 2005). 

Ideology is structurally complex, comprising knowledge structures about interrelated 

beliefs, opinions, and values (Erikson & Tedin, 2015). Cognitive factors also play a role in 

forming conflict-related actions. Individuals fight for justice when they feel that their groups 

are treated unfairly by other parties, a phenomenon known as perceived injustice. Previous 

studies have found that perceived injustice accompanied by angry emotions, group 

identification, social identity, and dark personality traits promotes violence or extremism 

(Obaidi et al., 2018; 2020; Charkawi et al., 2020; Pavlovic & Franc, 2021). Therefore, it is 

interesting to analyze the role of psychology and culture in shaping religion-based conflict that 

involves violent and nonviolent behavior. 

 

Methods 
 
Study 1. The first study aimed to explore Sundanese Muslim students’ cognitive, emotional, 
and behavioral responses to religious-based conflicts and the influencing factors. Religion-
based conflicts include inter- and intrareligious conflicts. The study used a survey with an 
indigenous approach to obtain responses from respondents regarding their experiences of 
conflicts. Therefore, the survey set consisted of 8 open-ended questions and was distributed 
online to 224 students from several universities in Indonesia. The participants comprised 80 
male and 144 female students. Based on ethnicity, 146 participants were Sundanese, while 
78 were non-Sundanese. The collected data were analyzed thematically using NVivo, followed 
by coding, categorization, and interpretation. 
 
Study 2. The second study aimed to examine the role of ideological factors and perceived 
injustice using quantitative method. The participants consisted of 494 Muslim students from 
various universities in Indonesia. They come from various ethnic groups and have social 
organization affiliations. Some students have backgrounds in Nahdlatul Ulama, 
Muhammadiyah, Islamic Association (Persis), PMII, Indonesian Muslim Association (HMI), 
KAMMI, and Muhammadiyah Student Association (IMM). 
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The analysis was conducted on violent behavior, nonviolent behavior, perceived 
injustice, and religious fundamentalism ideology. Data were collected online using a political 
ideology-religious fundamentalism scale of 8 items (Muluk et al., 2020), a violent extremist 
attitude scale of 4 items (Nivette et al., 2017), a nonviolent action scale of 6 items (Brown et 
al., 2008), and a sensitivity to injustice scale (Schmitt et al., 2005) of 30 items. Descriptive 
analysis was performed on the variables whose relationship was determined using 
correlational analysis through SPSS. Moreover, hierarchical regression analysis was used to 
examined the effect of predictor and moderator variables. 

 
Results 

 
Study 1. The results showed specific cognitive, emotional, and behavioral patterns and 
psychological factors that influenced the conflict. 
 
Cognitive, emotional, and behavioral responses. There are differences in cognitive responses 
to intra- and interreligious conflicts (Table 1). The most common cognitive response is 
"questioning the reasons for the conflict" (60, 55). The second most common interreligious 
cognitive response was "thinking about how the conflict was resolved" (47). Additionally, the 
second most common cognitive response to intrareligious conflict was "not thinking about" 
(30). 

In the interreligious conflict, there was no demographic difference in the response. 
However, there were differences in responses between males and females regarding 
intrareligious conflicts. The male participants' response was dominated by being normal or 
not thinking about it (25), while the female participants responded by asking about the trigger 
for the conflict (45). One participant stated that: 
 

"What I thought at the time, how can people who understand religion well enough but 
do things that trigger conflict, what do they think and what is their purpose in doing 
something like this? That's what still surprises me." 
 
In the context of ethnicity, most Sundanese participants questioned why conflicts arose 

(46) and considered resolving them (17). Non-Sundanese participants did not think about (20) 
or identify the causes of the conflicts (8). Participants considered resolving conflicts by 
respecting each other and avoiding violence. One participant responded as follows: 

 
“How can I make fellow Muslims respect each other in terms of furu'iyah. Moreover, it 
also keeps Muslims loyal to others, not harsh to others. There are even those who are 
harsh on fellow Muslims, but soft on non-Muslims." 
 
Some participants indicated that the impact had a more emotional aspect and was 

related to their religious identity, stating: 
 
"I don't think about it; I just do not like it when my religion is vilified." 
 

Table 1 
Cognitive Responses 

Response Intrareligious Interreligious 
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Male Female 
Sundanes

e 
Non-

Sundanese 
Total Male Female 

Sundanes
e 

Non-
Sundanese 

Total 

Questioning 5 45 46 14 60 19 36 36 19 55 

Conflict resolution 7 18 17 8 25 17 30 31 16 47 

Cause of conflict 5 13 8 10 18 4 21 19 6 25 

Impact of conflict 4 5 5 4 9 2 5 4 3 7 

Not thinking 25 5 10 20 30 4 3 3 4 7 

Others 24 58 60 12 82 34 49 53 20 83 

Total participants 80 144 146 68 224 80 144 146 68 224 

 
The participants’ emotions when watching intra- and interreligious conflicts were 

generally negative (Table 2). The results showed that 36 of the participants’ emotional 
responses to interreligious conflicts were sad, 29 were afraid, and 33 were annoyed. In 
contrast, 44 of the participants’ emotional responses to intrareligious conflicts were 
mediocre, 33 were sad, and 35 were upset. In intrareligious conflicts, there was no difference 
in emotional reactions between Sundanese and non-Sundanese or male and female 
respondents. However, there were differences in the emotional responses to interreligious 
conflicts. The response of “do not feel anything” was given by 9 male participants (9) and 10 
non-Sundanese. 

 
Table 2 

Emotional Responses 

Response 

Intrareligious Interreligious 

Male Female Sundanese 
Non-

Sundanese 
Total Male Female Sundanese 

Non-
Sundanese 

Total 

Sad 21 12 22 11 33 10 26 24 11 36 

Afraid 2 20 16 6 22 9 20 10 10 29 

Upset 9 26 23 12 35 10 23 23 10 33 

Uncomfortable 11 26 26 11 37 2 5 4 3 7 

Mediocre 13 31 35 9 44 9 4 3 10 13 

Others 24 29 24 29 53 40 57 85 13 106 

Total participants 80 144 146 78 224 80 144 146 68 224 

 
Meanwhile, the most common behavioral response to inter- and intrareligious-based 

conflicts (Table 3) was staying silent and observing the ongoing conflict (82, 106). One 
participant was more focused on the government’s role in dealing with the conflict: 

 
"I only listen to the steps or actions of the government and related institutions to 
overcome this problem." 
 
Some participants resigned to Allah SWT: 
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"When there is a heated debate regarding differences in religious understanding, I just 
keep quiet and listen while taking refuge in Allah from the narrowness of thinking." 
 
The second most common answer was to intervene (33, 30), as demonstrated in the 

following example: 
 
"I have witnessed interreligious conflicts. If the topic is still within my reach, I will 
participate in mediating the dispute. However, if the topic of conflict is difficult enough, 
I don't think it's in my realm to interfere and I'm afraid I'll say the wrong thing if I don't 
understand what's being said, hence in this situation, I prefer to just listen and let 
someone with higher understanding take over." 
 
Other participants sought information: 
“I consulted with experts and looked for valid sources. If there is a difference of opinion, 
but the source is clear, it doesn't matter (following their respective schools of thought). 
But for matters of faith that are not appropriate, they should be straightened out." 
 
Another response was to take lessons (20) and avoid conflict (4, 11). There are no 

differences in behavioral responses to intrareligious conflicts based on gender or ethnicity. 
However, 18 males preferred resolving or avoiding interreligious conflicts, compared to only 
12 females. 

 
Table 3 

Behavioral Responses 

Response 

Intrareligious Interreligious 

Male Female 
Sundanes

e 
Non-

Sundanese 
Total Male Female Sundanese 

Non-
Sundanese 

Total 

Observe 26 56 55 27 82 37 69 63 42 106 

Discuss 11 27 27 11 38 7 9 8 8 16 

Reconcile 13 20 20 13 33 18 12 17 14 30 

Review 5 15 15 5 20 5 15 12 8 20 

Avoid 2 2 2 2 4 7 4 5 6 11 

Other 23 24 27 20 47 6 35 41 0 41 

 80 144 146 78 224 80 144 146 78 224 

 
Religious-based ideology and injustice perception as influential factors. The analysis showed 
that the psychological factor with the most influence on religion-based conflict was 
misperception, with 111 responses. A participant stated that the cause was: 

 
"a lack of understanding about other religions besides the one they profess, not 
understanding each other, being provoked by various parties and misinformation." 
 
Other participants also highlighted the importance of obeying the Islamic law: 
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“I just conveyed my understanding of the religion and listen to the opinions of other 
people who have different understandings and respect what he understands as long as 
it does not deviate from the Shari'a and limitation." 
 
"Disputes in religious understanding may be caused by differences in school or sources 
of understanding. Therefore, as long as it is still sourced from the Qur'an, hadith, 
scholars, it is still said to be reasonable." 
 
Responses of the participants indicate that their belief to implement religion in their 

daily lives (religious fundamentalism ideology) dan perception of their religious group should 
be treated fairly (perceived injustice) may become the roots of their psychological responses 
related to the conflict. 

 
Study 2. Correlational analysis showed that fundamentalist students positively related to 
violent behavior (r = .110, p = .018) and nonviolent behavior (r = .107, p = .021). Student 
violent behavior is also related to perceived injustice (r = 197, p < .001). The relationship 
between perceived injustice and violent behavior varies for victims and observers. The 
analysis showed that the perceived injustice as a victim (r = .237, p < .001) has a greater 
relationship than as an observer (r = .167, p < .001). Similarly, nonviolent behavior was 
associated with perceived injustice (r = .172, p < .001). It was more positively related to 
perceived injustice as victims (r = .274, p < .001) rather than as an observer (r = .146, p < .001). 

Hierarchical regression analysis showed that participants with the ideology of religious 
fundamentalism exhibit more violent behavior when they also have perceived injustice as 
victims and observers (Table 4). The influence of religious fundamentalism on violent 
behavior increased upon adding the perceived injustice (β = .095, p < .05). Therefore, 
perceived injustice increases the relationship between religious fundamentalism and violent 
behavior. 

 
Table 4 

Hierarchical Regression Analysis Results of Violent Action Predictors (Study 2) 
 Regression 1 Regression 2 Regression 3 Regression 4 

Age -.163** -.161** -.165** -.156** 

Gender -.112** -.113* -.104* -.118** 

Religious Fundamentalism  .094* .093* .095* 

Perceived Injustice (Victims)   .203** .209** 

Perceived Injustice (Observers)   .027 .014 

Perceived Injustice (Perpetrators)   .007 .002 

Religious Fundamentalism x Perceived Injustice 
(Victims) 

   .186** 

Religious Fundamentalism x Perceived Injustice 
(Observers) 

   .202** 

Religious Fundamentalism x Perceived Injustice 
(Perpetrators) 

   -.058 

R2 .035 .044 .093 .117 

∆R2  .009* .049** .024* 

Notes: *p < .05; **p < .01 
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Hierarchical regression analysis also showed that religious fundamentalism predicts 
nonviolent behavior (Table 5). Furthermore, perceived injustice as victims positively predicts 
nonviolent behavior (β = .289, p < .01) while perceived injustice as perpetrators shows 
negative effect (β = -.114, p < .05). Meanwhile, there is no moderating effect of perceived 
injustice on the relationship between religious fundamentalism and nonviolent actions. 

 
Table 5 

Hierarchical Regression Analysis Results of Nonviolent Action Predictors (Study 2) 
 Regression 1 Regression 2 Regression 3 Regression 4 

Age -.164** -.162** -.154** -.153** 

Gender -.127** -.129** -.120** -.121** 

Religious Fundamentalism  .091* .097* .097* 

Perceived Injustice (Victims)   .289** .288** 

Perceived Injustice (Observers)   .012 .010 

Perceived Injustice (Perpetrators)   -.114* -.115* 

Religious Fundamentalism x Perceived Injustice 
(Victims) 

   -.042 

Religious Fundamentalism x Perceived Injustice 
(Observers) 

   .023 

Religious Fundamentalism x Perceived Injustice 
(Perpetrators) 

   -.011 

R2 .038 .046 .129 .130 

∆R2  .008* .082** .001 

Notes: *p < .05; **p < .01 
 

Discussion 
 

The results of the analysis in the first study show that there are patterns of cognitive, 
emotional and behavioral responses, including psychological and social factors. First, the main 
responses about psychological factors include a lack of understanding of religions other than 
one’s own or misperceptions. Misperceptions of interreligious people can trigger conflicts, 
followed by egoism-fanaticism, intolerant attitudes and ways of thinking, beliefs, negative 
emotions, and the ability to regulate emotions. 

Reid‐Quiñones et al. (2011) examined differences in adolescent cognitive, affective, and 
behavioral responses to violence between witnesses and victims of conflicts. However, they 
found no differences between gender groups. This study showed differences in cognitive 
responses across genders. Males prefer not to think about conflicts, while females question 
the causes. 

The results of the analysis in the second study show that social factors, including group 
differences and ethnocentrism, are the largest contributors to the response to religious-
based conflicts, followed by the influence of provocation. Social norms and intolerant cultures 
are quite influential contributors, followed by traditions or habits as the least contributing 
factor. Social norms and culture, including race, gender, and social classes related to religion, 
can trigger religious-based conflict in this modern cultural situation (Wang, 2017). 
Internalizing identity as part of an ingroup is one of the pathways that leads to a negative 
psychological evaluation of the outgroup. In addition, ideology plays an important role in 
escalating or reducing conflict due to its influence on motivation, cognition, and society (Jost, 
2006; 2009). The behavioral outcome caused by using ideology to guide the thinking process 
can be classified as violent and nonviolent behavior. 
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In Study 2, religious fundamentalism predicts both violent and nonviolent behavior of 
Sundanese Muslim participants. This supports previous studies on the relationship between 
Muslim identity and religious fundamentalism (Moaddel & Karabenick, 2018). This finding is 
different from previous study suggesting that fundamentalists tend to act hostilely (Kinball, 
2008; Koopmans, 2014; Wright & Khoo, 2019). 

Another finding shows that religious fundamentalism is equally related to violent and 
nonviolent behavior. This is in line with Kashyap and Lewis (2012), who stated that Muslim 
and Christian religiosity have the same effect on moral and social attitudes. Conversely, Baier 
(2013) stated that religion is not correlated with violence. Perceived injustice was used to 
explain the role of religious fundamentalism in conflict-related behavior. Religious 
fundamentalism has a greater chance of inciting violence when individuals have high 
perceived injustice. This supports Pauwels and Heylen (2017), who found that perceived 
injustice only played a role in religious fundamentalism toward violence. 

Despite its contributions, this study was focused only on Indonesian Sundanese 
population. Thus, the generalization can further be developed by studying other populations 
such as other ethnicities or religions. Future research can also explore other personal and 
social factors influencing conflict-related behaviors. 
 

Conclusions 
 

The study of the religious ideology of fundamentalism and conflict behavior, which is divided 
into violent and nonviolent behavior, as well as the important role of perceived injustice in 
the moderation model is tested through qualitative and quantitative methods. The qualitative 
data described emotional responses, cognition, and behavioral responses to religious-based 
conflict from an indigenous perspective and highlighted the role of religious-based ideology 
and perceived injustice influencing these behaviors. Quantitative data confirmed that 
perceived injustice has a significant role in conflict behavior with the religious ideology of 
fundamentalism as a predictor. The results of these two studies provide a new perspective 
on previous research that has not been consistent. Further research may explore possible 
prevention and intervention in response to violent behavioral responses. 
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18. PAPER : REVISI IV 

Conflict-Related Behavior among Sundanese Muslim 

Students: The Role of Ideology and Perceived Injustice 

Objective. Exploration of the psychological factors of conflict-related action 

among Sundanese Muslim students in Indonesia. 

Background. Religious-based conflicts have been widely examined in various 

disciplines, attracting responses and factors in every cultural context. 

Study design. Study 1 used an indigenous-based survey and was analyzed by 

thematic analysis. Study 2 examined the role of political ideology and perceived 

injustice in conflict-related behavior using hierarchical regression analysis. 

Participants. Study 1: 224 people (35.7% of men, 64.3% of women) from 18 

to 49 years old (M = 20.98; SD = 3.72). Study 2: 494 people (35.6% of men and 

64.4% of women) from 17 to 49 years old (M = 20.00; SD = 1.52). 

Measurements. Indonesian-language versions of the scales of religious 

fundamentalism ideology by Muluk and colleagues, violent extremist attitude 

by Nivette and colleagues, nonviolent direct action by Brown and colleagues, 

and sensitivity to injustice by Schmitt and colleagues. 

Results. Study 1 showed specific patterns of cognitive, emotional, and 

behavioral responses. There are differences in the respondents' responses to 

conflicts between and within religions. These differences are caused by ideology 

orientation towards religion and perception of injustice towards their groups. 

Study 2 confirmed Study 1 that religious fundamentalism predicts both violent 

and nonviolent behavior. Also, perceived injustice of victims moderates the 

effect of religious fundamentalism to violent behavior. Meanwhile, perceived 

injustice of perpetrators predicts only nonviolent behavior. 

Conclusions. There is a significant effect of religious-based ideology and 

perceived injustice on conflict-related behavior in the Sundanese Muslim 

context. 

Keywords: ideology, religious fundamentalism, perceived injustice, conflict-

related behavior, violent behavior, nonviolent behavior. 
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Introduction 

Conflict usually happens [3] in interpersonal relationships or between groups. The 

development of social media encourages conflicts to develop and escalate in an uncontrollable 

direction. Social media increases information dissemination and facilitates communication and 

the emergence of new information that could strengthen conflict [58]. 

Religious-based conflicts have recently attracted much attention. In addition to the easily 

exposed and escalated information through social media, conflicts often involve ideology, 

beliefs, and emotions with a strong influence on behavior [10]. Religion is a central belief system 

that regulates permissible and impermissible actions and is capable of evoking and controlling 

sacred emotions [7]. An incomprehensive religious understanding might lead to erroneous 

beliefs and generate negative emotions, prejudice, discrimination, and violence that contradict 

religious values. Furthermore, religious-based conflicts involve many people from various 

parts of the world. Since conflicts generally occur through social media, they involve 

technology-literate young people who may lack personal maturity [39]. Monahan, Steinberg, 

Cauffman, & Mulvey stated that the immaturity of psychological function among students is 

associated with antisocial behavior, especially amid conflicts[26]. 

The emergence of radicalism among Muslim students has attracted Indonesians’ attention. 

Setara Institute for Democracy and Peace study entitled "Religious Discourse and Movements 

Among Students: Mapping Threats to the Pancasila State in State University" lists ten 

universities whose students were exposed to radicalism [36]. In line with this, even the 

Indonesian Institute of Sciences (2017) insisted that "Radicalism Among Students is 

Worrying” [23]. This condition is worrisome because its offline and online development is 

uncontrollable [56] since it is often associated with violent behavior. 

The claim about the emergence of radicalism regarding religion-based conflict among 

Sundanese Muslim students is interesting to explore for three reasons. First, conflict-related 

thoughts, feelings, and behaviors are influenced by cultural factors [50]. Ecological factors also 

affect the formation of individual characteristics [50]. Therefore, Sundanese Muslim students’ 

thoughts, feelings, and behavior are influenced by their cultural values. 

The Sundanese are the second largest ethnicity in Indonesia, after the Javanese. The Central 

Bureau of Statistics showed that nearly 36.6 million or 15.5% of Sundanese live in West Java 

Province. In-group and out-group Sundanese are polite, courteous, friendly, gentle, loving, 

religious, creative, diligent, and tolerant and enjoy socializing and working together [31]. They 

have a life philosophy of 'sumuhun dawuh' (accepting), "sadaya daya" (surrendering), and 

"heurin ku letah" (not being blunt). This philosophy may make them less assertive and less 

likely to demand their rights [34]. Subsequently, Sundanese Muslim students are anti-violent 

and intolerant of radicalism. 

Second, religion is sometimes associated with violence because religious people are more 

vulnerable to violence than secular people [21,54] . However, empirical studies on the 

relationship between religion and violence show inconsistent results. Baier found that 

religiosity is not associated with violence against Muslim or Christian youth [1]. It is influenced 

by friendship, self-control, alcohol consumption, and masculine norms [1]. Furthermore, Wright 

found that religious claims related to violence were not empirically proven [53]. Religion 

protects students from antisocial behaviors [55] and increases helping behavior [12]. 

Islam, the religion embraced by Muslim students in this study, is often associated with 

violence. However, the holy book teaches Muslims to tolerate differences 40] and respect human 

values [47]. They are also taught to uphold justice  [44][45], promote prosocial behavior [41]42][43] 

and respect differences 48]. Proper internalization of anti-violence values minimizes the 

potential for violence due to other influencing factors. 
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Third, conflicts are associated with both violent and nonviolent behavior. Violent behavior 

can be physical, psychological, emotional, moral, economic, political, philosophical, or 

metaphysical. This behavior includes hate speech, hoaxes, character assassination, and 

cyberbullying on social media. 

Nonviolent behavior in conflict situations does not solely imply doing nothing [8] or being a 

substitute for violent behavior because it is powerless. According to Eyo and Ibanga, the 

behavior also IMPLIES taking the initiative and striving to resolve conflicts without violence 
[8]. Nonviolent behavior could involve demonstrating, protesting, submitting petitions, or being 

uncooperative. 

The factors influencing behavior in conflict situations include the widely examined concept 

of ideology, which requires further analysis. Ideology is an individual orientation about how a 

country should be regulated in social, economic, and religious matters [27]. It guides thinking 

and behaving when faced with problems [9]. Ideological differences influence the variations in 

motivation, cognition, and social interaction [14]. Additionally, extreme ideology promotes the 

emergence of violent thoughts, motivations, and behaviors in conflict situations [2][57][38]. 

Ideology is structurally complex, comprising knowledge structures about interrelated 

beliefs, opinions, and values. Cognitive factors also play a role in forming conflict-related 

actions. Individuals fight for justice when they feel that their groups are treated unfairly by 

other parties, a phenomenon known as perceived injustice. Previous studies have found that 

perceived injustice accompanied by angry emotions, group identification, social identity, and 

dark personality traits promotes violence or extremism [29]. Therefore, it is interesting to 

analyze the role of psychology and culture in shaping religion-based conflict that involves 

violent and nonviolent behavior. 

 

Methods 
 
Study 1. The first study aimed to explore Sundanese Muslim students’ cognitive, emotional, 
and behavioral responses to religious-based conflicts and the influencing factors. Religion-
based conflicts include inter- and intrareligious conflicts. The study used a survey with an 
indigenous approach to obtain responses from respondents regarding their experiences of 
conflicts. Therefore, the survey set consisted of 8 open-ended questions and was distributed 
online to 224 students from several universities in Indonesia. The participants comprised 80 
male and 144 female students. Based on ethnicity, 146 participants were Sundanese, while 
78 were non-Sundanese. The collected data were analyzed thematically using NVivo, followed 
by coding, categorization, and interpretation. 
 
Study 2. The second study aimed to examine the role of ideological factors and perceived 
injustice using quantitative method. The participants consisted of 494 Muslim students from 
various universities in Indonesia. They come from various ethnic groups and have social 
organization affiliations. Some students have backgrounds in Nahdlatul Ulama, 
Muhammadiyah, Islamic Association (Persis), PMII, Indonesian Muslim Association (HMI), 
KAMMI, and Muhammadiyah Student Association (IMM). 

The analysis was conducted on violent behavior, nonviolent behavior, perceived 
injustice, and religious fundamentalism ideology. Data were collected online using a political 
ideology-religious fundamentalism scale of 8 items [27], a violent extremist attitude scale of 4 
items [24], a nonviolent action scale of 6 items [4], and a sensitivity to injustice scale of 30 items 

[35]. Descriptive analysis was performed on the variables whose relationship was determined 
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using correlational analysis through SPSS. Moreover, hierarchical regression analysis was used 
to examined the effect of predictor and moderator variables. 

 
Results 

 
Study 1. The results showed specific cognitive, emotional, and behavioral patterns and 
psychological factors that influenced the conflict. 
 
Cognitive, emotional, and behavioral responses. There are differences in cognitive responses 
to intra- and interreligious conflicts (Table 1). The most common cognitive response is 
"questioning the reasons for the conflict". The second most common interreligious cognitive 
response was "thinking about how the conflict was resolved". Additionally, the second most 
common cognitive response to intrareligious conflict was "not thinking about". 

In the interreligious conflict, there was no demographic difference in the response. 
However, there were differences in responses between males and females regarding 
intrareligious conflicts. The male participants' response was dominated by being normal or 
not thinking about it, while the female participants responded by asking about the trigger for 
the conflict. One participant stated that: 
 

"What I thought at the time, how can people who understand religion well enough but 
do things that trigger conflict, what do they think and what is their purpose in doing 
something like this? That's what still surprises me." 
 
In the context of ethnicity, most Sundanese participants questioned why conflicts arose 

and considered resolving them. Non-Sundanese participants did not think about or identify 
the causes of the conflicts. Participants considered resolving conflicts by respecting each 
other and avoiding violence. One participant responded as follows: 

 
“How can I make fellow Muslims respect each other in terms of furu'iyah. Moreover, it 
also keeps Muslims loyal to others, not harsh to others. There are even those who are 
harsh on fellow Muslims, but soft on non-Muslims." 
 
Some participants indicated that the impact had a more emotional aspect and was 

related to their religious identity, stating: 
 
"I don't think about it; I just do not like it when my religion is vilified." 
 

Table 1 
Cognitive Responses 

Response 

Intrareligious Interreligious 

Male Female 
Sundanes

e 
Non-

Sundanese 
Total Male Female 

Sundanes
e 

Non-
Sundanese 

Total 

Questioning 5 45 46 14 60 19 36 36 19 55 

Conflict resolution 7 18 17 8 25 17 30 31 16 47 

Cause of conflict 5 13 8 10 18 4 21 19 6 25 
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Impact of conflict 4 5 5 4 9 2 5 4 3 7 

Not thinking 25 5 10 20 30 4 3 3 4 7 

Others 24 58 60 12 82 34 49 53 20 83 

Total participants 80 144 146 68 224 80 144 146 68 224 

 
The participants’ emotions when watching intra- and interreligious conflicts were 

generally negative (Table 2). The results showed that 36 of the participants’ emotional 
responses to interreligious conflicts were sad, 29 were afraid, and 33 were annoyed. In 
contrast, 44 of the participants’ emotional responses to intrareligious conflicts were 
mediocre, 33 were sad, and 35 were upset. In intrareligious conflicts, there was no difference 
in emotional reactions between Sundanese and non-Sundanese or male and female 
respondents. However, there were differences in the emotional responses to interreligious 
conflicts. The response of “do not feel anything” was given by 9 male participants and 10 non-
Sundanese. 

 
Table 2 

Emotional Responses 

Response 

Intrareligious Interreligious 

Male Female Sundanese 
Non-

Sundanese 
Total Male Female Sundanese 

Non-
Sundanese 

Total 

Sad 21 12 22 11 33 10 26 24 11 36 

Afraid 2 20 16 6 22 9 20 10 10 29 

Upset 9 26 23 12 35 10 23 23 10 33 

Uncomfortable 11 26 26 11 37 2 5 4 3 7 

Mediocre 13 31 35 9 44 9 4 3 10 13 

Others 24 29 24 29 53 40 57 85 13 106 

Total participants 80 144 146 78 224 80 144 146 68 224 

 
Meanwhile, the most common behavioral response to inter- and intrareligious-based 

conflicts (Table 3) was staying silent and observing the ongoing conflict. One participant was 
more focused on the government’s role in dealing with the conflict: 

 
"I only listen to the steps or actions of the government and related institutions to 
overcome this problem." 
 
Some participants resigned to Allah SWT: 
 
"When there is a heated debate regarding differences in religious understanding, I just 
keep quiet and listen while taking refuge in Allah from the narrowness of thinking." 
 
The second most common answer was to intervene, as demonstrated in the following 

example: 
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"I have witnessed interreligious conflicts. If the topic is still within my reach, I will 
participate in mediating the dispute. However, if the topic of conflict is difficult enough, 
I don't think it's in my realm to interfere and I'm afraid I'll say the wrong thing if I don't 
understand what's being said, hence in this situation, I prefer to just listen and let 
someone with higher understanding take over." 
 
Other participants sought information: 
“I consulted with experts and looked for valid sources. If there is a difference of opinion, 
but the source is clear, it doesn't matter (following their respective schools of thought). 
But for matters of faith that are not appropriate, they should be straightened out." 
 
Another response was to take lessons and avoid conflict. There are no differences in 

behavioral responses to intrareligious conflicts based on gender or ethnicity. However, 18 
males preferred resolving or avoiding interreligious conflicts, compared to only 12 females. 

 
Table 3 

Behavioral Responses 

Response 

Intrareligious Interreligious 

Male Female 
Sundanes

e 
Non-

Sundanese 
Total Male Female Sundanese 

Non-
Sundanese 

Total 

Observe 26 56 55 27 82 37 69 63 42 106 

Discuss 11 27 27 11 38 7 9 8 8 16 

Reconcile 13 20 20 13 33 18 12 17 14 30 

Review 5 15 15 5 20 5 15 12 8 20 

Avoid 2 2 2 2 4 7 4 5 6 11 

Other 23 24 27 20 47 6 35 41 0 41 

 80 144 146 78 224 80 144 146 78 224 

 
Religious-based ideology and injustice perception as influential factors. The analysis showed 
that the psychological factor with the most influence on religion-based conflict was 
misperception, with 111 responses. A participant stated that the cause was: 

 
"a lack of understanding about other religions besides the one they profess, not 
understanding each other, being provoked by various parties and misinformation." 
 
Other participants also highlighted the importance of obeying the Islamic law: 
 
“I just conveyed my understanding of the religion and listen to the opinions of other 
people who have different understandings and respect what he understands as long as 
it does not deviate from the Shari'a and limitation." 
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"Disputes in religious understanding may be caused by differences in school or sources 
of understanding. Therefore, as long as it is still sourced from the Qur'an, hadith, 
scholars, it is still said to be reasonable." 
 
Responses of the participants indicate that their belief to implement religion in their 

daily lives (religious fundamentalism ideology) dan perception of their religious group should 
be treated fairly (perceived injustice) may become the roots of their psychological responses 
related to the conflict. 

 
Study 2. Correlational analysis showed that fundamentalist students positively related to 
violent behavior (r = .110, p = .018) and nonviolent behavior (r = .107, p = .021). Student 
violent behavior is also related to perceived injustice (r = 197, p < .001). The relationship 
between perceived injustice and violent behavior varies for victims and observers. The 
analysis showed that the perceived injustice as a victim (r = .237, p < .001) has a greater 
relationship than as an observer (r = .167, p < .001). Similarly, nonviolent behavior was 
associated with perceived injustice (r = .172, p < .001). It was more positively related to 
perceived injustice as victims (r = .274, p < .001) rather than as an observer (r = .146, p < .001). 

Hierarchical regression analysis showed that participants with the ideology of religious 
fundamentalism exhibit more violent behavior when they also have perceived injustice as 
victims and observers (Table 4). The influence of religious fundamentalism on violent 
behavior increased upon adding the perceived injustice (β = .095, p < .05). Therefore, 
perceived injustice increases the relationship between religious fundamentalism and violent 
behavior. 

 
Table 4 

Hierarchical Regression Analysis Results of Violent Action Predictors (Study 2) 
 Regression 1 Regression 2 Regression 3 Regression 4 

Age -.163** -.161** -.165** -.156** 

Gender -.112** -.113* -.104* -.118** 

Religious Fundamentalism  .094* .093* .095* 

Perceived Injustice (Victims)   .203** .209** 

Perceived Injustice (Observers)   .027 .014 

Perceived Injustice (Perpetrators)   .007 .002 
Religious Fundamentalism x Perceived Injustice 
(Victims) 

   .186** 

Religious Fundamentalism x Perceived Injustice 
(Observers) 

   .202** 

Religious Fundamentalism x Perceived Injustice 
(Perpetrators) 

   -.058 

R2 .035 .044 .093 .117 

∆R2  .009* .049** .024* 

Notes: *p < .05; **p < .01 
 

Hierarchical regression analysis also showed that religious fundamentalism predicts 
nonviolent behavior (Table 5). Furthermore, perceived injustice as victims positively predicts 
nonviolent behavior (β = .289, p < .01) while perceived injustice as perpetrators shows 
negative effect (β = -.114, p < .05). Meanwhile, there is no moderating effect of perceived 
injustice on the relationship between religious fundamentalism and nonviolent actions. 
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Table 5 
Hierarchical Regression Analysis Results of Nonviolent Action Predictors (Study 2) 

 Regression 1 Regression 2 Regression 3 Regression 4 

Age -.164** -.162** -.154** -.153** 

Gender -.127** -.129** -.120** -.121** 

Religious Fundamentalism  .091* .097* .097* 

Perceived Injustice (Victims)   .289** .288** 

Perceived Injustice (Observers)   .012 .010 

Perceived Injustice (Perpetrators)   -.114* -.115* 

Religious Fundamentalism x Perceived Injustice 
(Victims) 

   -.042 

Religious Fundamentalism x Perceived Injustice 
(Observers) 

   .023 

Religious Fundamentalism x Perceived Injustice 
(Perpetrators) 

   -.011 

R2 .038 .046 .129 .130 

∆R2  .008* .082** .001 

Notes: *p < .05; **p < .01 
 

Discussion 
 

The results of the analysis in the first study show that there are patterns of cognitive, 
emotional and behavioral responses, including psychological and social factors. First, the main 
responses about psychological factors include a lack of understanding of religions other than 
one’s own or misperceptions. Misperceptions of interreligious people can trigger conflicts, 
followed by egoism-fanaticism, intolerant attitudes and ways of thinking, beliefs, negative 
emotions, and the ability to regulate emotions. 

Reid‐Quiñones et al. examined differences in adolescent cognitive, affective, and 
behavioral responses to violence between witnesses and victims of conflicts [32]. However, 
they found no differences between gender groups. This study showed differences in cognitive 
responses across genders. Males prefer not to think about conflicts, while females question 
the causes. 

The results of the analysis in the second study show that social factors, including group 
differences and ethnocentrism, are the largest contributors to the response to religious-
based conflicts, followed by the influence of provocation. Social norms and intolerant cultures 
are quite influential contributors, followed by traditions or habits as the least contributing 
factor. Social norms and culture, including race, gender, and social classes related to religion, 
can trigger religious-based conflict in this modern cultural situation [51]. Internalizing identity 
as part of an ingroup is one of the pathways that leads to a negative psychological evaluation 
of the outgroup. In addition, ideology plays an important role in escalating or reducing conflict 
due to its influence on motivation, cognition, and society [14]15]. The behavioral outcome 
caused by using ideology to guide the thinking process can be classified as violent and 
nonviolent behavior. 

In Study 2, religious fundamentalism predicts both violent and nonviolent behavior of 
Sundanese Muslim participants. This supports previous studies on the relationship between 
Muslim identity and religious fundamentalism [23]. This finding is different from previous study 
suggesting that fundamentalists tend to act hostilely [21][22]54] . 

Another finding shows that religious fundamentalism is equally related to violent and 
nonviolent behavior. This is in line with Kashyap and Lewis, who stated that Muslim and 
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Christian religiosity have the same effect on moral and social attitudes [20]. Conversely, Baier 
stated that religion is not correlated with violence [1]. Perceived injustice was used to explain 
the role of religious fundamentalism in conflict-related behavior. Religious fundamentalism 
has a greater chance of inciting violence when individuals have high perceived injustice. This 
supports Pauwels and Heylen, who found that perceived injustice only played a role in 
religious fundamentalism toward violence [30]. 

Despite its contributions, this study was focused only on Indonesian Sundanese 
population. Thus, the generalization can further be developed by studying other populations 
such as other ethnicities or religions. Future research can also explore other personal and 
social factors influencing conflict-related behaviors. 
 

Conclusions 
 

The study of the religious ideology of fundamentalism and conflict behavior, which is 
divided into violent and nonviolent behavior, as well as the important role of perceived 
injustice in the moderation model is tested through qualitative and quantitative methods. 
The qualitative data described emotional responses, cognition, and behavioral responses to 
religious-based conflict from an indigenous perspective and highlighted the role of religious-
based ideology and perceived injustice influencing these behaviors. Quantitative data 
confirmed that perceived injustice has a significant role in conflict behavior with the religious 
ideology of fundamentalism as a predictor. The results of these two studies provide a new 
perspective on previous research that has not been consistent. Further research may explore 
possible prevention and intervention in response to violent behavioral responses. 
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20. PENANDATANGAN PUBLISHING LICENSE AGGREMENT 
 

Publishing License Agreement  

№04/043-2023 

Издательский лицензионный договор  

№04/043-2023 

  

  

Moscow                              ______________ “___”, 202__ г. Москва                               «___» __________ 202__г. 

 

Rahman A.A., Azizah N., Nurdin F.S.,                       
(name, surname) 

hereinafter referred to as the “Copyright Holder”, on the one 
hand, and the State Educational Institution of Higher 
Training “Moscow State University of Psychology & 
Education” hereinafter referred to as the “Publisher” 
represented by the rector Margolis Arkadiy Aronovich, 
acting on the basis of the Charter, on the other hand, both 
jointly referred to as the “Parties” have executed this 
Agreement as follows: 

 

Рахман А.А., Азиза Н., Нурдин Ф.С.,               
(фамилия, имя, отчество) 

именуемый в дальнейшем «Правообладатель», с 
одной стороны, и федеральное государственное 
бюджетное образовательное учреждение высшего 
образования «Московский государственный 
психолого-педагогический университет», именуемое в 
дальнейшем «Издатель», в лице ректора Марголиса 
Аркадия Ароновича, действующего на основании 
Устава, с другой стороны, именуемые в дальнейшем 
«Стороны», заключили настоящий договор о 
нижеследующем: 

1. Subject of the Agreement 
 

1. Предмет Договора 

1.1. Copyright Holder grants the Publisher free of charge a 
non-exclusive license to use the scientific article  
“Conflict-Related Behavior among Sundanese Muslim 
Students: The Role of Ideology and Perceived 
Injustice”, exclusive right on which belongs to the 
Copyright Holder (hereinafter referred to as “Work”), to 
publish the Work in Journal “Social Psychology and 
Society” and the subsequent distribution, including in the 
Internet. 

1.1. Правообладатель безвозмездно 
предоставляет Издателю неисключительную 
лицензию на использование научной статьи 
«Конфликтное поведение сунданских студентов-
мусульман: роль идеологии и предполагаемой 
несправедливости», исключительное право на 
которую принадлежит Правообладателю (далее – 
«произведение»), для издания его в журнале 
«Социальная психология и общество» и 
последующим распространением, в том числе в сети 
Интернет. 

1.2. The non-exclusive license under this Agreement is 
granted for the entire duration of the exclusive right on the 
Work.  

1.2. Неисключительная лицензия по настоящему 
Договору выдается на весь срок действия 
исключительного права на произведение.  

1.3. The rights under this Agreement transfer to the 
Publisher without restriction to the territory of use. 

1.3. Права по настоящему Договору передаются 
Издателю без ограничения территории 
использования.  

1.4. Circulation of the Work under this Agreement is not 
limited. 

1.4. Тираж произведения настоящим Договором не 
ограничивается. 

1.5. The Publisher is obliged to publish the Work in the 
electronic version of the Journal no later than 12 months 
after executing this Agreement. 

1.5. Издатель обязан издать произведение в 
электронной версии журнала не позднее 12 месяцев 
со дня заключения настоящего Договора. 

1.6. The Manuscript is provided by the Copyright Holder to 
the Publisher in electronic form in a text editor (other 
program) via the Online Publishing System (web address: 
https://editorial.mgppu.ru). 

1.6. Рукопись предоставляется Правообладателем 
Издателю в электронном виде в текстовом редакторе 
(иной программе) через сервис Электронной редакции 
(сетевой адрес: https://editorial.mgppu.ru). 

1.7. The Publisher shall not make any changes in the Work 
itself, or in its name, or in specification in the name of the 
Author without the consent of the Author, except in the case 
as provided by paragraph 3.1 of this Agreement. 

1.7. Издатель обязуется не вносить без согласия 
Правообладателя какие бы то ни было изменения как 
в само произведение, так и в его название, в 
обозначения имени автора, кроме случая, 
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предусмотренного пунктом 3.1 настоящего Договора. 

1.8. The electronic version of the journal in which the Work 
is published should contain the Copyright sign © MSUPE. 

1.8. Электронная версия журнала, в котором будет 
издано произведение должна содержать Знак охраны 
авторского права: (С) МГППУ. 

2. Warranties of the Parties  2. Гарантии сторон 

2.1. Copyright Holder warrants that he/she owns the 
exclusive rights to the Work described in Section 1 of this 
Agreement and that he/she has the authority to execute this 
Agreement.  

2.1. Правообладатель гарантирует, что ему 
принадлежат исключительные имущественные права 
на Произведение, указанное в разделе 1 настоящего 
Договора, и он обладает всеми полномочиями для 
заключения настоящего Договора.  

2.2. Copyright Holder warrants that the Work does not 
violate any copyright or other proprietary rights of the third 
parties.  

2.2. Правообладатель гарантирует, что при 
создании Произведения не были нарушены авторские 
или иные права третьих лиц. 

2.3. Copyright Holder warrants that transferring rights of 
his/her Work and its further use by the Publisher in 
accordance with this Agreement does not lead to violation 
of the rights of the third parties. 

2.3. Правообладатель гарантирует, что передача 
прав на Произведение и его дальнейшее 
использование Издателем в соответствии с 
настоящим Договором, не приведет к нарушению прав 
третьих лиц. 

2.4. Copyright Holder warrants that prior to the transfer of 
the rights to the Publisher under this Agreement exclusive 
rights (in whole or in part) mentioned in this Agreement 
were not transferred to the third parties. 

2.4. Правообладатель гарантирует, что до 
передачи прав на Произведение Издателю по 
настоящему Договору, исключительные права (все или 
часть), указанные в настоящем Договоре, не 
передавались третьим лицам. 

2.5. Copyright Holder undertakes not to transfer any rights 
on the Work to the third parties for its publication in other 
editions, mass media, or Internet prior to Work’s publication 
in the Journal. Should the Copyright Holder decide to 
transfer any rights on the Work to the third party after the 
time of granting the non-exclusive rights to the Publisher 
under this Agreement and publication of the Work in the 
Journal the Copyright Holder undertakes to notify the 
Publisher in writing no later than _15_ days before the date 
of the exclusive rights transfer.  

2.5. Правообладатель обязуется не передавать 
какие-либо права на Произведение третьим лицам для 
публикации Произведения в иных изданиях, СМИ или 
размещения в сети Интернет до момента публикации 
Произведения в Журнале. В случае принятия 
Правообладателем решения о передаче каких-либо 
прав на Произведение третьему лицу после момента 
передачи Издателю неисключительных прав по 
настоящему Договору и публикации Произведения в 
Журнале Правообладатель обязуется известить об 
этом Издателя в письменном виде не позднее _15_ 
дней до момента передачи исключительных прав. 

3. Extent and Ways of Use of the Work 3. Объем и способы использования произведения 

3.1. In accordance with this Agreement the Publisher is 
permitted to use the Work under the Publisher’s trade 
name, trademark and service mark, as well as to publish the 
Work in any form or by any mediums. 
 

3.1. В соответствии с настоящим Договором 
Издателю разрешается использовать Произведение 
под фирменным наименованием, товарным знаком и 
знаком обслуживания Издателя, а также обнародовать 
Произведение в любой форме и любым способом. 

3.2. The Publisher has the right to use the Work for 
commercial and non-commercial purposes. 

3.2. Издатель имеет право на коммерческое и 
некоммерческое использование Произведения. 

3.3. Copyright Holder grants the Publisher free of charge 
the following non-exclusive proprietary rights to use the 
Work (and all its parts) in Russian and other languages: 

3.3. Правообладатель передает Издателю на 
безвозмездной основе следующие неисключительные 
имущественные права на использование 
Произведения (и все входящие в его состав части) на 
русском и иных языках:  

3.3.1. the right to reproduce (in whole or in part) the Work 
(duplicating, replicating or use alternative reproduction 
ways, i.e. repeatedly produce an objective form of Work, 
that allows its functional use); 

3.3.1. право на воспроизведение (полное или 
частичное) Произведения (дублирование, 
тиражирование или иное размножение, т.е. 
неоднократное придание произведению объективной 
формы, допускающей его функциональное 
использование); 
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3.3.2. the right to use the Work within computer hardware 
and software, including but not limited to, the viewing, or 
other types of work with the Work, adjusting the Work for 
the needs to work on specific computer hardware and 
software;  

3.3.2. право на использование Произведения в 
рамках компьютерного программного и аппаратного 
обеспечения, включая, но не ограничиваясь, 
просмотром или иной работой с Произведением, 
приспособлением Произведения для нужд работы на 
конкретных аппаратно-программных комплексах ЭВМ; 

3.3.3. the right to distribute copies of the Work by any 
medium; 

3.3.3. право на распространение экземпляров 
Произведения любым способом;  

3.3.4. the right to adapt the Work with the aim of using it in 
interworking with computer programs and systems, in 
reproduction or publication in machine-readable format and 
the inclusion into the search engines; 

3.3.4. право на переработку Произведения в целях 
использования его во взаимодействии с 
компьютерными программами и системами, 
воспроизведения или публикации в машиночитаемом 
формате и внедрения в системы поиска; 

3.3.5. the right to translate the Work into other languages; 3.3.5. право на перевод Произведения на другие 
языки;  

3.3.6. the right without a written consent from the Author to 
supply the Work with illustrations, foreword, epilogue, 
commentary and explanations when publishing it; 

3.3.6. право без письменного согласования с 
автором снабжать произведение при его издании 
иллюстрациями, предисловиями, послесловиями, 
комментариями и пояснениями; 

3.3.7. the right to publish the Work; 3.3.7. право на опубликование Произведения; 

3.3.8. the right to communication of the Work to the public 
using the Internet;  

3.3.8. право на сообщение Произведения для 
всеобщего сведения по сети Интернет; 

3.3.9. the right to use the Work along with other works and 
include it in other works, periodicals and collected works 
(encyclopedias, anthologies, databases); 
 

3.3.9. право использовать Произведение с другими 
произведениями и включать в состав других 
произведений, периодических изданий и сборников 
(энциклопедии, антологии, базы данных); 

3.3.10. the right to use, copy, cite in non-commercial 
purposes as long as the credit is given to the author of the 
Work and citation to the original source; 
 

3.3.10. право на использование, копирование, 
цитирование в некоммерческих целях с обязательным 
указанием имени автора Произведения и источника 
заимствования; 

3.3.11. the right to distribute the Work by third parties as 
long as the links to the author and the original publication of 
the Work are provided. 

3.3.11. право на распространение Произведения 
третьими лицами с обязательным сохранением 
ссылок на автора и оригинальную публикацию 
Произведения. 

3.4. The publisher has the right to transfer the rights 
specified in p.3.3 of this Agreement to the third parties 
without the prior consent of the Copyright Holder. 

3.4. Издатель имеет право уступить права, 
указанные в п.3.3 настоящего Договора, третьим 
лицам без предварительного согласия 
Правообладателя. 

3.5. The publisher has the right to transfer the rights and 
obligations under this Agreement, to the third parties under 
the sublicense agreements. 
 
3.6. Exclusive rights on the revised Work (hereinafter 
referred to as “derivative work”) belong to the Publisher. 
The Copyright Holder has the right to use, copy, display and 
cite the derivative work for non-commercial purposes as 
long as the credit is given to the Publisher and citation to 
the original source. If the derivative work is used for 
commercial purposes without a separate licensing 
agreement, the Publisher may demand from the Copyright 
Holder or any third party that losses be compensated. 
 

3.5. Издатель вправе передавать права и 
обязанности, предусмотренные настоящим 
Договором, третьим лицам по сублицензионным 
договорам. 
 
3.6. Исключительные права на переработанное 
Произведение (далее – производное произведение) 
принадлежат Издателю.  Правообладатель имеет 
право использовать, копировать, размещать или 
цитировать производное произведение в 
некоммерческих целях с обязательным указанием на 
Издателя и источник заимствования. В случае 
использования Производного произведения в 
коммерческих целях без заключения 
соответствующего лицензионного договора Издатель 
оставляет за собой право потребовать от 
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Правообладателя или иного третьего лица 
компенсации убытков.    

4. Liabilities of the Parties 4. Ответственность сторон 

4.1. For non-fulfillment of the obligations under this 
Agreement the parties bear responsibility in accordance 
with current legislation of the Russian Federation. 

4.1. За неисполнение обязательств по настоящему 
Договору стороны несут ответственность в 
соответствии с действующим законодательством РФ. 

4.2. Neither party shall be liable for total or partial failure to 
fulfill the obligations under this Agreement, if such failure 
was as a result of force majeure referred to in Art. 401 p.3 
of the Russian Federation Civil Code. In this case, both 
parties should immediately inform each other about the 
occurrence of such circumstances. On termination of these 
circumstances, the parties must notify each other and 
proceed to fulfill the conditions of the Agreement. 

4.2. Ни одна из сторон не несет ответственности за 
полное или частичное неисполнение обязательств по 
настоящему Договору, если такое неисполнение 
явилось следствием действия обстоятельств 
непреодолимой силы, перечисленных в ст. 401 п.3 ГК 
РФ. В этом случае следует немедленно 
проинформировать друг друга о наступлении 
подобных обстоятельств. По прекращении действия 
указанных обстоятельств, стороны должны известить 
об этом друг друга и продолжить исполнение условий 
Договора.  

4.3. In case any third party submits a claim to the Publisher 
regarding rights transfer and/or further use of the Work in 
accordance with the terms of this Agreement, as well as in 
case the Copyright Holder violates his/her obligations 
provided in the Section 2 of this Agreement, the Copyright 
Holder shall reimburse the Publisher all the suffered losses 
under the presented claims or breached warranties within 
15 days from the date of the Publisher notice.  

4.3. В случае предъявления Издателю претензий 
со стороны третьих лиц в связи c передачей прав и/или 
дальнейшим использованием Произведения в 
соответствии с условиями настоящего Договора, а 
также в случае нарушения Правообладателем своих 
обязательств, предусмотренных разделом 2 
настоящего Договора, Правообладатель обязуется 
возместить Издателю все убытки, понесенные им по 
предъявленным претензиям или нарушенным 
гарантиям в течение 15  дней с момента обращения 
Издателя. 

5. Procedure of the Rights Transfer 5. Порядок передачи прав 

5.1. The date of rights transfer shall be the date of the 
execution of this Agreement. 

5.1. Датой передачи прав на Произведение является 
дата заключения настоящего Договора. 

6. Procedure of Parties Interaction While Preparing 
Work for Publication 

6. Порядок взаимодействия сторон при подготовке 
произведения для публикации 

6.1. The Publisher at their own expense provides peer 
review of the Work, scientific, literary, artistic and technical 
editing (without changing the content of the Work), with 
subsequent confirmation with the Copyright Holder, 
production and/or processing of the illustrative material, 
production of electronic layout, as well as conducting a 
distribution campaign of the Journal, including promotional 
activities.  

6.1. Издатель за свой счет обеспечивает 
рецензирование Произведения, научное, 
литературное и художественно-техническое его 
редактирование (без изменения содержания 
Произведения) с последующим согласованием с 
Правообладателем, изготовление и (или) обработку 
иллюстративного материала, изготовление 
электронного оригинала-макета, , а также проведение 
кампании по распространению тиража журнала, 
включая рекламные мероприятия. 

6.2. The Publisher provides the Copyright Holder with 
reprints of the published Work in the Journal in form of the 
PDF-file according to his/her submission. 

6.2. Издатель выделяет Правообладателю оттиски 
опубликованного в Журнале Произведения в виде 
PDF-файла по его заявлению. 

  

6.3. The Publisher may place preliminary and/or advertising 
information about the upcoming publication of the Work in 
the Journal and/or published issues of the Journal, including 
an announcement of the Work in the mass media.  

6.3. Издатель может размещать в СМИ 
предварительную и (или) рекламную информацию о 
предстоящей публикации Произведения в Журнале 
и/или вышедших в свет номерах Журнала, в том числе 
в виде анонса Произведения. 

7. Procedure for the Settlement of Disputes 7. Порядок разрешения споров  
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7.1. All disputes and controversies arising between the 
Parties on the performance of obligations under this 
Agreement will be settled by means of negotiations on the 
basis of the current legislation and business conduct. 

7.1. Все споры и разногласия, возникающие между 
Сторонами по вопросам   исполнения обязательств по 
настоящему договору, будут разрешаться путем 
переговоров   на основе действующего 
законодательства Российской Федерации и обычаев 
делового оборота. 

7.2. In the event the Parties are unable to reach an 
agreement, the disputes shall be settled in court in the 
manner prescribed by the applicable legislation.  

7.2. В случае неурегулирования спорных вопросов 
в процессе переговоров, споры разрешаются в суде в 
порядке, установленном действующим 
законодательством Российской Федерации.  

8. Termination of the Agreement 8. Расторжение договора 

8.1. The Parties have the right to terminate this Agreement 
by mutual written agreement. 

8.1. Стороны вправе расторгнуть настоящий 
Договор по взаимному письменному соглашению. 

8.2. The Publisher has the right to terminate this Agreement 
unilaterally in case the Copyright Holder violates Section 2 
of this Agreement.  

8.2. Издатель вправе расторгнуть настоящий 
Договор в одностороннем порядке в случае нарушения 
Правообладателем раздела 2 настоящего Договора.  

8.3. The Copyright Holder has the right to terminate this 
Agreement unilaterally in case the Publisher violates item 
1.5 of this Agreement. 

8.3. Правообладатель вправе расторгнуть 
настоящий Договор в одностороннем порядке в случае 
нарушения Издателем пункта 1.5 настоящего 
Договора. 

9. Additional Terms and Final Provisions 9. Дополнительные условия и заключительные 
положения 

9.1. Parties shall use the Russian Federation legislation as 
a guide in all issues not covered under this Agreement. 

9.1. Во всем остальном, что не предусмотрено 
настоящим договором, стороны руководствуются 
действующим законодательством Российской 
Федерации. 

9.2. Any changes or supplements to this Agreement are 
valid if they were conducted in writing and are signed by the 
Parties or the duly authorized representatives of the Parties.  

9.2. Любые изменения и дополнения к настоящему 
договору действительны при условии, если они 
совершены в письменной форме и подписаны 
сторонами или надлежаще уполномоченными на то 
представителями сторон. 

9.3. All notices and information shall be sent in writing. 9.3. Все уведомления и сообщения должны 
направляться в письменной форме. 

9.4. This Agreement is made in two copies; one copy has 
the Copyright Holder, and the second copy – the Publisher.  

9.4. Договор составлен в двух экземплярах, из 
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Objective. Exploration of the psychological factors of conflict-related action among Sundanese 
Muslim students in Indonesia.

Background. Religious-based conflicts have been widely examined in various disciplines, attracting 
responses and factors in every cultural context.

Study design. Study 1 used an indigenous-based survey and was analyzed by thematic analysis. 
Study 2 examined the role of political ideology and perceived injustice in conflict-related behavior using 
hierarchical regression analysis.

Participants. Study 1: 224 people (35,7% of men, 64,3% of women) from 18 to 49 years old 
(M = 20,98; SD = 3,72). Study 2: 494 people (35,6% of men, 64,4% of women) from 17 to 49 years old 
(M = 20,00; SD = 1,52).

Measurements. Indonesian-language versions of the scales of religious fundamentalism ideology 
by Muluk and colleagues, violent extremist attitude by Nivette and colleagues, nonviolent direct action 
by Brown and colleagues, and sensitivity to injustice by Schmitt and colleagues.

Results. Study 1 showed specific patterns of cognitive, emotional, and behavioral responses. There 
are differences in the respondents’ responses to conflicts between and within religions. These differences 
are caused by ideology orientation towards religion and perception of injustice towards their groups. 
Study 2 confirmed Study 1 that religious fundamentalism predicts both violent and nonviolent behavior. 
Also, perceived injustice of victims moderates the effect of religious fundamentalism to violent behavior. 
Meanwhile, perceived injustice of perpetrators predicts only nonviolent behavior.

Conclusions. There is a significant effect of religious-based ideology and perceived injustice on 
conflict-related behavior in the Sundanese Muslim context.
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Цель. Исследование психологических факторов конфликтных действий среди сунданских 
студентов-мусульман в Индонезии.

Контекст и актуальность. Конфликты на религиозной почве широко изучаются в различных 
дисциплинах, вызывая отклики и обсуждения в каждом культурном контексте.

Дизайн исследования. Исследование 1 проводилось на основе опроса коренного населения с 
помощью онлайн-анкетирования. Исследование 2 было направлено на изучение роли политиче-
ской идеологии и предполагаемой несправедливости в конфликтном поведении методом иерар-
хического регрессионного анализа.

Участники. Исследование 1: 224 человека (35,7% мужчин, 64,3% женщин) в возрасте от 18 
до 49 лет (M = 20,98; SD = 3,72). Исследование 2: 494 человека (35,6% мужчин, 64,4% женщин) 
в возрасте от 17 до 49 лет (M = 20,00; SD = 1,52).

Методы (инструменты). Использовались индонезийские версии шкал идеологии религиозно-
го фундаментализма Мулука и коллег, отношения к насильственному экстремизму Ниветта и 
коллег, ненасильственного прямого действия Брауна и коллег, а также шкалы чувствительно-
сти к несправедливости Шмитта и коллег.

Результаты. В ходе исследования 1 были выявлены специфические закономерности когни-
тивного, эмоционального и поведенческого реагирования. Обнаружены различия в реакции ре-
спондентов на межрелигиозные и внутрирелигиозные конфликты. Эти различия обусловлены 
идеологической ориентацией на религию и восприятием несправедливости по отношению к сво-
ей группе. Исследование 2 подтвердило результаты исследования 1, согласно которым религиоз-
ный фундаментализм предопределяет как насильственное, так и ненасильственное поведение. 
Кроме того, предполагаемая несправедливость по отношению к жертвам сглаживает влияние 
религиозного фундаментализма на насильственное поведение. В то же время предполагаемая 
несправедливость по отношению к правонарушителям предопределяет только ненасильствен-
ное поведение.

Выводы. Выявлено значимое влияние религиозной идеологии и предполагаемой несправедли-
вости на уровень конфликтного поведения в среде сунданских мусульман.

Ключевые слова: идеология; религиозный фундаментализм; предполагаемая несправедли-
вость; конфликтное поведение; насильственное поведение; ненасильственное поведение.
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университета имени Сунана Гунунг Джати (г. Бандунг).
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Introduction
Conflict usually happens [3] in inter-

personal relationships or between groups. 
The development of social media encour-
ages conflicts to develop and escalate in 
an uncontrollable direction. Social media 
increases information dissemination and fa-
cilitates communication and the emergence 
of new information that could strengthen 
conflict [58].

Religious-based conflicts have recently 
attracted much attention. In addition to 
the easily exposed and escalated informa-
tion through social media, conflicts often 
involve ideology, beliefs, and emotions with 
a strong influence on behavior [10]. Reli-
gion is a central belief system that regulates 
permissible and impermissible actions and 
is capable of evoking and controlling sacred 
emotions [7]. An incomprehensive reli-
gious understanding might lead to errone-
ous beliefs and generate negative emotions, 
prejudice, discrimination, and violence that 
contradict religious values. Furthermore, 
religious-based conflicts involve many peo-
ple from various parts of the world. Since 
conflicts generally occur through social 
media, they involve technology-literate 
young people who may lack personal matu-
rity [39]. Monahan, Steinberg, Cauffman, & 
Mulvey stated that the immaturity of psy-
chological function among students is asso-
ciated with antisocial behavior, especially 
amid conflicts [26].

The emergence of radicalism among 
Muslim students has attracted Indonesians’ 
attention. Setara Institute for Democracy 
and Peace study entitled “Religious Dis-
course and Movements Among Students: 

Mapping Threats to the Pancasila State 
in State University” lists ten universities 
whose students were exposed to radicalism 
[36]. In line with this, even the Indonesian 
Institute of Sciences (2017) insisted that 
“Radicalism Among Students is Worrying” 
[23]. This condition is worrisome because 
its offline and online development is un-
controllable [57] since it is often associated 
with violent behavior.

The claim about the emergence of radi-
calism regarding religion-based conflict 
among Sundanese Muslim students is in-
teresting to explore for three reasons. First, 
conflict-related thoughts, feelings, and be-
haviors are influenced by cultural factors 
[50]. Ecological factors also affect the for-
mation of individual characteristics [50]. 
Therefore, Sundanese Muslim students’ 
thoughts, feelings, and behavior are influ-
enced by their cultural values.

The Sundanese are the second largest 
ethnicity in Indonesia, after the Javanese. 
The Central Bureau of Statistics showed that 
nearly 36,6 million or 15,5% of Sundanese 
live in West Java Province. In-group and 
out-group Sundanese are polite, courteous, 
friendly, gentle, loving, religious, creative, 
diligent, and tolerant and enjoy socializing 
and working together [31]. They have a life 
philosophy of ‘sumuhun dawuh’ (accepting), 
“sadaya daya” (surrendering), and “heurin 
ku letah” (not being blunt). This philosophy 
may make them less assertive and less likely 
to demand their rights [34]. Subsequently, 
Sundanese Muslim students are anti-violent 
and intolerant of radicalism.

Second, religion is sometimes associated 
with violence because religious people are 

Благодарности. Авторы признательны Государственному исламскому университету имени Сунана Гу-
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роль идеологии и предполагаемой несправедливости // Социальная психология и общество. 2023. Том 14. 
№ 4. C. 55—67. DOI: https://doi.org/10.17759/sps.2023140404
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more vulnerable to violence than secular 
people [21; 55]. However, empirical stud-
ies on the relationship between religion and 
violence show inconsistent results. Baier 
found that religiosity is not associated with 
violence against Muslim or Christian youth 
[1]. It is influenced by friendship, self-con-
trol, alcohol consumption, and masculine 
norms [1]. Furthermore, Wright found that 
religious claims related to violence were not 
empirically proven [54]. Religion protects 
students from antisocial behaviors [56] and 
increases helping behavior [12].

Islam, the religion embraced by Mus-
lim students in this study, is often associ-
ated with violence. However, the holy book 
teaches Muslims to tolerate differences 
[40] and respect human values [47]. They 
are also taught to uphold justice [44; 45], 
promote prosocial behavior [41; 42; 43] and 
respect differences [48]. Proper internaliza-
tion of anti-violence values minimizes the 
potential for violence due to other influenc-
ing factors.

Third, conflicts are associated with both 
violent and nonviolent behavior. Violent be-
havior can be physical, psychological, emo-
tional, moral, economic, political, philosoph-
ical, or metaphysical. This behavior includes 
hate speech, hoaxes, character assassination, 
and cyberbullying on social media.

Nonviolent behavior in conflict situa-
tions does not solely imply doing nothing 
[8] or being a substitute for violent be-
havior because it is powerless. According 
to Eyo and Ibanga, the behavior also IM-
PLIES taking the initiative and striving to 
resolve conflicts without violence [8]. Non-
violent behavior could involve demonstrat-
ing, protesting, submitting petitions, or be-
ing uncooperative.

The factors influencing behavior in con-
flict situations include the widely examined 
concept of ideology, which requires further 
analysis. Ideology is an individual orienta-

tion about how a country should be regulat-
ed in social, economic, and religious matters 
[27]. It guides thinking and behaving when 
faced with problems [9]. Ideological differ-
ences influence the variations in motiva-
tion, cognition, and social interaction [14]. 
Additionally, extreme ideology promotes 
the emergence of violent thoughts, motiva-
tions, and behaviors in conflict situations 
[2; 38; 52].

Ideology is structurally complex, com-
prising knowledge structures about inter-
related beliefs, opinions, and values. Cog-
nitive factors also play a role in forming 
conflict-related actions. Individuals fight 
for justice when they feel that their groups 
are treated unfairly by other parties, a phe-
nomenon known as perceived injustice. 
Previous studies have found that perceived 
injustice accompanied by angry emotions, 
group identification, social identity, and 
dark personality traits promotes violence or 
extremism [29]. Therefore, it is interesting 
to analyze the role of psychology and cul-
ture in shaping religion-based conflict that 
involves violent and nonviolent behavior.

Methods
Study 1. The first study aimed to ex-

plore Sundanese Muslim students’ cogni-
tive, emotional, and behavioral responses 
to religious-based conflicts and the influ-
encing factors. Religion-based conflicts 
include inter- and intrareligious conflicts. 
The study used a survey with an indigenous 
approach to obtain responses from respon-
dents regarding their experiences of con-
flicts. Therefore, the survey set consisted 
of 8 open-ended questions and was distrib-
uted online to 224 students from several 
universities in Indonesia. The participants 
comprised 80 male and 144 female students. 
Based on ethnicity, 146 participants were 
Sundanese, while 78 were non-Sundanese. 
The collected data were analyzed themati-
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cally using NVivo, followed by coding, cat-
egorization, and interpretation.

Study 2. The second study aimed to 
examine the role of ideological factors 
and perceived injustice using quantitative 
method. The participants consisted of 494 
Muslim students from various universities 
in Indonesia. They come from various eth-
nic groups and have social organization af-
filiations. Some students have backgrounds 
in Nahdlatul Ulama, Muhammadiyah, Is-
lamic Association (Persis), PMII, Indone-
sian Muslim Association (HMI), KAMMI, 
and Muhammadiyah Student Association 
(IMM).

The analysis was conducted on violent 
behavior, nonviolent behavior, perceived 
injustice, and religious fundamentalism 
ideology. Data were collected online using 
a political ideology-religious fundamental-
ism scale of 8 items [27], a violent extremist 
attitude scale of 4 items [24], a nonviolent 
action scale of 6 items [4], and a sensitivity 
to injustice scale of 30 items [35]. Descrip-
tive analysis was performed on the variables 
whose relationship was determined using 
correlational analysis through SPSS. More-
over, hierarchical regression analysis was 
used to examined the effect of predictor and 
moderator variables.

Results
Study 1. The results showed specific 

cognitive, emotional, and behavioral pat-
terns and psychological factors that influ-
enced the conflict.

Cognitive, emotional, and behavioral 
responses. There are differences in cogni-
tive responses to intra- and interreligious 
conflicts (table 1). The most common cogni-
tive response is “questioning the reasons for 
the conflict”. The second most common in-
terreligious cognitive response was “think-
ing about how the conflict was resolved”. 
Additionally, the second most common 

cognitive response to intrareligious conflict 
was “not thinking about”.

In the interreligious conflict, there was 
no demographic difference in the response. 
However, there were differences in responses 
between males and females regarding intra-
religious conflicts. The male participants’ re-
sponse was dominated by being normal or not 
thinking about it, while the female partici-
pants responded by asking about the trigger 
for the conflict. One participant stated that:

“What I thought at the time, how can peo-
ple who understand religion well enough but 
do things that trigger conflict, what do they 
think and what is their purpose in doing some-
thing like this? That’s what still surprises me.”

In the context of ethnicity, most Sun-
danese participants questioned why con-
flicts arose and considered resolving them. 
Non-Sundanese participants did not think 
about or identify the causes of the conflicts. 
Participants considered resolving conflicts 
by respecting each other and avoiding vio-
lence. One participant responded as follows:

“How can I make fellow Muslims respect 
each other in terms of furu’iyah. Moreover, it 
also keeps Muslims loyal to others, not harsh 
to others. There are even those who are harsh 
on fellow Muslims, but soft on non-Muslims.”

Some participants indicated that the im-
pact had a more emotional aspect and was 
related to their religious identity, stating:

“I don’t think about it; I just do not like it 
when my religion is vilified.”

The participants’ emotions when watch-
ing intra- and interreligious conflicts were 
generally negative (table 2). The results 
showed that 36 of the participants’ emotion-
al responses to interreligious conflicts were 
sad, 29 were afraid, and 33 were annoyed. In 
contrast, 44 of the participants’ emotional 
responses to intrareligious conflicts were 
mediocre, 33 were sad, and 35 were upset. 
In intrareligious conflicts, there was no 
difference in emotional reactions between 
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Sundanese and non-Sundanese or male and 
female respondents. However, there were 
differences in the emotional responses to 
interreligious conflicts. The response of “do 
not feel anything” was given by 9 male par-
ticipants and 10 non-Sundanese.

Meanwhile, the most common behav-
ioral response to inter- and intrareligious-
based conflicts (table 3) was staying silent 
and observing the ongoing conflict. One 
participant was more focused on the gov-
ernment’s role in dealing with the conflict:

“I only listen to the steps or actions of the 
government and related institutions to over-
come this problem.”

Some participants resigned to Allah 
SWT:

“When there is a heated debate regarding 
differences in religious understanding, I just 
keep quiet and listen while taking refuge in 
Allah from the narrowness of thinking.”

The second most common answer was to 
intervene, as demonstrated in the following 
example:
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Questioning 5 45 46 14 60 19 36 36 19 55
Conflict resolution 7 18 17 8 25 17 30 31 16 47
Cause of conflict 5 13 8 10 18 4 21 19 6 25
Impact of conflict 4 5 5 4 9 2 5 4 3 7
Not thinking 25 5 10 20 30 4 3 3 4 7
Others 24 58 60 12 82 34 49 53 20 83
Total participants 80 144 146 68 224 80 144 146 68 224
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Sad 21 12 22 11 33 10 26 24 11 36
Afraid 2 20 16 6 22 9 20 10 10 29
Upset 9 26 23 12 35 10 23 23 10 33
Uncomfortable 11 26 26 11 37 2 5 4 3 7
Mediocre 13 31 35 9 44 9 4 3 10 13
Others 24 29 24 29 53 40 57 85 13 106
Total participants 80 144 146 78 224 80 144 146 68 224
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“I have witnessed interreligious con-
flicts. If the topic is still within my reach, 
I will participate in mediating the dispute. 
However, if the topic of conflict is difficult 
enough, I don’t think it’s in my realm to 
interfere and I’m afraid I’ll say the wrong 
thing if I don’t understand what’s being 
said, hence in this situation, I prefer to just 
listen and let someone with higher under-
standing take over.”

Other participants sought information:
“I consulted with experts and looked 

for valid sources. If there is a difference of 
opinion, but the source is clear, it doesn’t 
matter (following their respective schools of 
thought). But for matters of faith that are 
not appropriate, they should be straight-
ened out.”

Another response was to take lessons 
and avoid conflict. There are no differences 
in behavioral responses to intrareligious 
conflicts based on gender or ethnicity. 
However, 18 males preferred resolving or 
avoiding interreligious conflicts, compared 
to only 12 females.

Religious-based ideology and injustice 
perception as influential factors. The analy-
sis showed that the psychological factor with 
the most influence on religion-based con-

flict was misperception, with 111 responses. 
A participant stated that the cause was:

“a lack of understanding about other re-
ligions besides the one they profess, not un-
derstanding each other, being provoked by 
various parties and misinformation.”

Other participants also highlighted the 
importance of obeying the Islamic law:

“I just conveyed my understanding of the 
religion and listen to the opinions of other 
people who have different understandings 
and respect what he understands as long 
as it does not deviate from the Shari’a and 
limitation.”

“Disputes in religious understanding may 
be caused by differences in school or sources 
of understanding. Therefore, as long as it is 
still sourced from the Qur’an, hadith, schol-
ars, it is still said to be reasonable.”

Responses of the participants indicate 
that their belief to implement religion in 
their daily lives (religious fundamentalism 
ideology) dan perception of their religious 
group should be treated fairly (perceived 
injustice) may become the roots of their 
psychological responses related to the 
conflict.

Study 2. Correlational analysis showed 
that fundamentalist students positively 
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Observe 26 56 55 27 82 37 69 63 42 106
Discuss 11 27 27 11 38 7 9 8 8 16
Reconcile 13 20 20 13 33 18 12 17 14 30
Review 5 15 15 5 20 5 15 12 8 20
Avoid 2 2 2 2 4 7 4 5 6 11
Other 23 24 27 20 47 6 35 41 0 41
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related to violent behavior (r = 0,110, 
p = 0,018) and nonviolent behavior 
(r = 0,107, p = 0,021). Student violent be-
havior is also related to perceived injustice 
(r = 197, p < 0,001). The relationship be-
tween perceived injustice and violent be-
havior varies for victims and observers. The 
analysis showed that the perceived injus-
tice as a victim (r = 0,237, p < 0,001) has 
a greater relationship than as an observer 
(r = 0,167, p < 0,001). Similarly, nonviolent 
behavior was associated with perceived in-
justice (r = 0,172, p < 0,001). It was more 
positively related to perceived injustice as 
victims (r = 0,274, p < 0,001) rather than as 
an observer (r = 0,146, p < 0,001).

Hierarchical regression analysis showed 
that participants with the ideology of reli-
gious fundamentalism exhibit more violent 
behavior when they also have perceived in-
justice as victims and observers (table 4). 

The influence of religious fundamentalism 
on violent behavior increased upon adding 
the perceived injustice (β = 0,095, p < 0,05). 
Therefore, perceived injustice increases the 
relationship between religious fundamen-
talism and violent behavior.

Hierarchical regression analysis also 
showed that religious fundamentalism pre-
dicts nonviolent behavior (table 5). Fur-
thermore, perceived injustice as victims 
positively predicts nonviolent behavior 
(β = 0,289, p < 0,01) while perceived injus-
tice as perpetrators shows negative effect 
(β = –0,114, p < 0,05). Meanwhile, there is 
no moderating effect of perceived injustice 
on the relationship between religious fun-
damentalism and nonviolent actions.

Discussion
The results of the analysis in the first 

study show that there are patterns of cog-

T a b l e  4
Hierarchical Regression Analysis Results of Violent Action Predictors (Study 2)
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Age –0,163** –0,161** –0,165** –0,156**
Gender –0,112** –0,113* –0,104* –0,118**
Religious Fundamentalism 0,094* 0,093* 0,095*
Perceived Injustice (Victims) 0,203** 0,209**
Perceived Injustice (Observers) 0,027 0,014
Perceived Injustice (Perpetrators) 0,007 0,002
Religious Fundamentalism x Perceived Injustice 
(Victims)

0,186**

Religious Fundamentalism x Perceived Injustice 
(Observers)

0,202**

Religious Fundamentalism x Perceived Injustice 
(Perpetrators)

–0,058

R2 0,035 0,044 0,093 0,117
∆R2 0,009* 0,049** 0,024*

Notes: * — p < 0,05; ** — p < 0,01.
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nitive, emotional and behavioral responses, 
including psychological and social factors. 
First, the main responses about psychologi-
cal factors include a lack of understanding 
of religions other than one’s own or misper-
ceptions. Misperceptions of interreligious 
people can trigger conflicts, followed by 
egoism-fanaticism, intolerant attitudes and 
ways of thinking, beliefs, negative emotions, 
and the ability to regulate emotions.

Reid‐Quiñones et al. examined differ-
ences in adolescent cognitive, affective, 
and behavioral responses to violence be-
tween witnesses and victims of conflicts 
[32]. However, they found no differences 
between gender groups. This study showed 
differences in cognitive responses across 
genders. Males prefer not to think about 
conflicts, while females question the causes.

The results of the analysis in the second 
study show that social factors, including 

group differences and ethnocentrism, are 
the largest contributors to the response 
to religious-based conflicts, followed by 
the influence of provocation. Social norms 
and intolerant cultures are quite influen-
tial contributors, followed by traditions or 
habits as the least contributing factor. So-
cial norms and culture, including race, gen-
der, and social classes related to religion, 
can trigger religious-based conflict in this 
modern cultural situation [51]. Internal-
izing identity as part of an ingroup is one 
of the pathways that leads to a negative 
psychological evaluation of the outgroup. 
In addition, ideology plays an important 
role in escalating or reducing conflict due 
to its influence on motivation, cognition, 
and society [14; 15]. The behavioral out-
come caused by using ideology to guide the 
thinking process can be classified as violent 
and nonviolent behavior.

T a b l e  5
Hierarchical Regression Analysis Results of Nonviolent Action Predictors (Study 2)

Variables
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Age –0,164** –0,162** –0,154** –0,153**
Gender –0,127** –0,129** –0,120** –0,121**
Religious Fundamentalism 0,091* 0,097* 0,097*
Perceived Injustice (Victims) 0,289** 0,288**
Perceived Injustice (Observers) 0,012 0,010
Perceived Injustice (Perpetrators) –0,114* –0,115*
Religious Fundamentalism x Perceived Injustice 
(Victims)

–0,042

Religious Fundamentalism x Perceived Injustice 
(Observers)

0,023

Religious Fundamentalism x Perceived Injustice 
(Perpetrators)

–0,011

R2 0,038 0,046 0,129 0,130
∆R2 0,008* 0,082** 0,001

Notes: * — p < 0,05; ** — p < 0,01.
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In Study 2, religious fundamentalism 
predicts both violent and nonviolent be-
havior of Sundanese Muslim participants. 
This supports previous studies on the re-
lationship between Muslim identity and 
religious fundamentalism [23]. This finding 
is different from previous study suggesting 
that fundamentalists tend to act hostilely 
[21; 22; 55].

Another finding shows that religious 
fundamentalism is equally related to vio-
lent and nonviolent behavior. This is in 
line with Kashyap and Lewis, who stated 
that Muslim and Christian religiosity have 
the same effect on moral and social atti-
tudes [20]. Conversely, Baier stated that 
religion is not correlated with violence [1]. 
Perceived injustice was used to explain the 
role of religious fundamentalism in conflict-
related behavior. Religious fundamentalism 
has a greater chance of inciting violence 
when individuals have high perceived in-
justice. This supports Pauwels and Heylen, 
who found that perceived injustice only 
played a role in religious fundamentalism 
toward violence [30].

Despite its contributions, this study was 
focused only on Indonesian Sundanese pop-
ulation. Thus, the generalization can fur-

ther be developed by studying other popu-
lations such as other ethnicities or religions. 
Future research can also explore other per-
sonal and social factors influencing conflict-
related behaviors.

Conclusions
The study of the religious ideology of 

fundamentalism and conflict behavior, 
which is divided into violent and nonvio-
lent behavior, as well as the important role 
of perceived injustice in the moderation 
model is tested through qualitative and 
quantitative methods. The qualitative data 
described emotional responses, cognition, 
and behavioral responses to religious-based 
conflict from an indigenous perspective 
and highlighted the role of religious-based 
ideology and perceived injustice influenc-
ing these behaviors. Quantitative data con-
firmed that perceived injustice has a sig-
nificant role in conflict behavior with the 
religious ideology of fundamentalism as a 
predictor. The results of these two studies 
provide a new perspective on previous re-
search that has not been consistent. Further 
research may explore possible prevention 
and intervention in response to violent be-
havioral responses.
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